
Director of IT
 

Head of IT Architecture
 

Head of IT Solutions
 

Software Architect
 

Head of IT User Support 
 

IT Training 
Officer 

IT Procurement
Officer

Infrastructure
Services Manager

Senior Network 
Engineer 

(3)

Senior Systems 
Engineer 

(2)

Systems
Programmer

Platform Services
Manager 

Senior Systems 
Engineer 

(2)

Platform Engineer 
(2)

Systems Engineer
(2)

Lead User Platform
Engineer

User Platform
 Engineer

(3)

Application
 Delivery Manager

Test Analyst 
 

Senior Developer 
(2)

Developer
(2)

Application Support 
Manager

 

Senior Database 
Administrator 

(2)

Application Support 
Analyst 

(3) 

Assistant to
Director of IT

Digital Media Support 
Broadstairs

 

IT User Support 
Operations Manager

 

IT User Support 
Manager

 

Audio Visual
Engineer 

(3)

IT Admin and Finance 
Assistant

 

Solution Designer
 (2)

IT Communications 
Officer 

 

Senior IT Admin and 
Finance Assistant

 

IT Business Services
Manager

Network Engineer 
(2)

Campus Support Lead   
Broadstairs

 

Network Support 
Engineer

 

IT Business Partner
(3)

IT Project Delivery
Manager

IT Project Manager 
(4)

IT Project Officer 
 

Senior Business
Analyst

(4)

IT User Support
Officer

Printing and PC
Maintenance Officer

Service Desk 
Manager

Senior
Service Desk Analyst

(2)

Service Desk Analyst
(3)

User Technology
Manager

Campus Support Lead
 Medway

 
GOETEC 

IT Support Engineer
(6)
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