SECTION STRUCTURE

October 2016

IT SERVICES

Director of IT Services : Richard Murphy |

ADMINISTRATION

Section Administrator: Susannah Jones (pt)
Administration Coordinator: Claire Jones
IT Services Secretary:
Sue Goldsmith (pt)
Telephony & IT Services Secretary: Gwen Howe (pt)

IT Services Health and Safety Coordinator: Philippa Lyon (pt)

I

IT SERVICES - SOUTHEND

ICT Manager
Matt Softly

ICT Support

Nick Cosh

Jon Relph

AV/IT Technician
Mark Chamberlain

CLIENT SERVICES

INFRASTUCTURE

Assistant Director of IT Services
(Client Services)
Tessa Rogowski

Assistant Director of IT Services
(Infrastructure)
Bret Giddings

CORPORATE INFORMATION SYSTEMS

Customer Support Services
Team Leader: Alex O’Neill

IT Training and Engagement

IT and Digital Skills Coordinator: Sally Swaine (pt)
IT and Digital Skills Officer: Jane Barrett (pt)

IT and Digital Skills Officer: Alyson Wilson (pt))

IT and Digital Skills Assistant: Vacancy
Information Officer: Dan Jolly

Helpdesk

Coordinator: Russell Hannan

IT Assistant: Joanne Brammer-Walsh

IT Assistant: James Padovani

IT Helpdesk Analyst Apprentice: Harry Rowe
IT Helpdesk Analyst Apprentice: Liam Turnbull

Learning Environments & Technology Systems
(LETS) Manager: Wayne Laughlin

LETS Assets and Deployment

Team Leader: Nigel Bryant

AV/IT Technician: Jonny Corke

AV/IT Technician: lan Killick

15t Line Support Technician: Steve Doubtfire
15t Line Support Technician: Joshua Richardson

LETS Development

Team Leader: Michael Rosevear
Coordinator: Harrison Andrews

AV/IT Technician: Rob Foster

AV/IT Technician: Ben Calderwood

15t Line Support Technician: Bradley Johnson

Assistant Director of IT Services
(Corporate Information Systems)

John Fell

Telecoms
Senior Technician
Andrew Tyne

Information Assurance
Information Assurance Manager
Sara Stock

Information Assurance Assistant
Clare Chatfield (pt)

Admissions Team
Development Manager
(Admissions):

Elved Roberts
Software Developer:
Benjamin Dorman
Vacancy x 2

Web Development
Team

Development Manager
(Web Development):
Danny Blanchette

Web Developers:
Fenella Hewitt

Janine Swann

Networks

Manager: Andrew Larkin
David French

Chris Phillips

Learning Technology Services
Development Manager: Ben Steeples
Software Developer: Richard Lerwill
Software Developer: John Maydew

2" Line IT Support: Samantha Thornton

Media Centre

Media Centre Manager: Luke Fitch
Daniel Chan

Deniz Karpuz

Videographers:

Anna Smith

Sarah Turnbull

Systems

Bryan Walls

Alexis Wolton

Data and Backup Specialist:

Colin Phillips

Cloud Services Manager: Vacancy
2" Line IT Support: Trevor Smith

SharePoint Team
Development Manager
(SharePoint):

Sharon Steeples
Software Developers:
Jason Caits-Cheverst
Carolina Cullington
Vacancy

Matthew Palmer
Systems Integrator —
Vacancy

Database
Administrator:

Kevin Smith

Business Analyst and
Support Team

Business Analyst and

IT Purchasing

IT Purchasing Officer: Sam Richards
(interim)/vacancy

Accounts: Jane Ernst

Lab Support

Manager: Darin Cruickshanks
David Constable

Lab Support Officer:
Christine Mead (pt)

Lab Support Technician:
Tony Vigors (pt)

Student Systems Team
Development Manager
(Student Systems):
Vince Swann
Programmer Analyst:
David Phipps (pt)

Jo Alimond

Software Developers:
Adrian Birch

David Hudgell

|| Support Manager:
Elaine Atkins

Senior CRM Specialist:
Richard White

2" Line IT Support—
Terence Armstrong
Business Analyst:
Alison Green
Business Analyst
Graduate Trainee:
Edward Barnes
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