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Glynn Magheramorne

request-255812-acdf8f4a@whatdotheyknow.com

13 March 2015

Pricing and Ticketing Updates

I am writing in response to your email, dated 27 February 2015, where you
requested copies of all *‘Pricing and Ticketing Update (PTU) newsletters’ issued by
East Coast Main Line Company Limited between April 2011 and February 2015.

As confirmed in my email dated 5 March 2015, East Coast Main Line Company
Limited, trading as 'Virgin Trains East Coast’, is no longer subject to the provisions of
the Freedom of Information Act 2000 (FOIA). However, on the basis that your
request was received while the company was considered to be a public authority (in
regards to the FOIA), I am happy to respond. This is on the understanding that our
response falls outside the provisions of the FOIA.

The information you have requested is attached, marked Appendix A. Please note
that we have redacted the names of non-senior employees from the updates and an
extremely limited amount of commercially sensitive information.

I hope this is helpful to you.
Yours sincerely,

Matt Short
Virgin Trains East Coast
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