
  
  
    [image: WhatDoTheyKnow]
  

  
    Lawrlwytho'r atodiad gwreiddiol
    
(PDF file)
  

  
    Mae hwn yn fersiwn HTML o atodiad i'r cais Rhyddid Gwybodaeth
    'Pre Assignment of HCPs to WCAs'.
  




  
    
      
[bookmark: 1] To Mr J Newman  
C/o xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 

Our Ref: VTR 3034-IR142  

DATE 25 June 2012  

 
 
Dear Mr Newman, 
 
Thank you for your Freedom of Information Internal Review request that was received by the 
Department for Work and Pensions (DWP) Adelphi on 13 March and forwarded for response by 
DWP Medical Services Contracts Correspondence Team (MSCCT) Freedom of Information 
(FoI) Internal Reviewing Officer (IRO).  
 
You asked:-   
Subject: Internal review of Freedom of Information request - PreAssignment of HCPs to WCAs 
 
Dear Department for Work and Pensions, 
      
Please pass this on to the person who conducts Freedom of Information reviews. 
      
I am writing to request an internal review of Department for Work and Pensions's handling of my 
FOI request 'Pre Assignment of HCPs to WCAs'. 
      
This is not ‘additional’ information – it is exactly what I asked for in the first place and had I not 
wanted clarification over your ambiguous first response, I would have been none the wiser and 
left with what amounts to a WRONG answer. 
      
Why did you not provide this information first time? 
      

Inadequate investigation? Or An attempt to mislead me? 

      
You may regard this as a fairly trivial error, but inaccurate or incomplete responses undermine 
all of the principles behind FoI and are illegal. The nature of your answer will determine whether 
or not I complain to the ICO. 
      
In the light of this ‘new’ information: 
      

1.  What and when is the ‘filework’ stage? 
2.  What special skills does the reviewing HCP have to determine which conditions need 

more expert assessment? Remember, HCPs do not necessarily have and you say do not 
need any particular diagnostic or clinical expertise. 

3.  To ensure consistency of approach and in fairness to patients, there must be clear 

guidelines for this reviewing process – for example, what is a ‘complex neurological’ 
illness? It is not in the WCA handbook, so where is it? 
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mention of it in the WCA manual, so this might just be hearsay? 

 

The MSCCT IRO has read your letter and accepted this as a request for an Internal Review in 
order that the handling of your request was dealt with appropriately, and would like to 
apologise for the delay in providing you with a response to this request. 
 
Your request for an internal review of your original request relating to the ‘PreAssignment of 
HCPs to WCAs (FOI 2789-183) was received on 14 February 2012 (FOI 2902-IR80), and as 
you remained dissatisfied the MSCCT FoI IRO provided additional information to supplement 
the information provided in the original request, it was not an attempt to mislead, particularly as 
you did not appear to be wanting a detailed response, and MSCCT apologise if you feel that 
was the case. Therefore the MSCCT FoI IRO upholds the decision of the MSCCT FoI Officer 
in part and is satisfied that with the information provided below that you have now been 
supplied by DWP with all the available information. 

In answer to Qs 1 & 2 the filework stage is the questionnaire (ESA 50) scrutiny or pre-board 
check which is designed to identify those claimants who may fall into the “support group” or 
those claimants who may meet certain criteria to be treated as having limited capability for 
work without having an face to face assessment. The HCP will review the information available 
and may choose to ask for further medical evidence. At this stage, the intention of the pre-
board check is to identify those claimants who are most severely disabled and will be eligible 
for the Support Group, or to identify for the DWP Decision Maker (DM) claimants who fall to be 
treated as having Limited Capability for Work without need for a medical assessment. All 
HCPs who undertake this work have to have been approved by the DWP Chief Medical 
Adviser (CMA) to carry out Work Capability Assessments (WCA). At this stage if the HCP 
decides that a face to face assessment is required they must in all cases advise on 
“practitioner type”, with all available information scrutinised to ensure that no condition is 
present that requires assessment by a medical practitioner or a practitioner trained in 
neurological assessment. A list of conditions suitable for assessment by nurses and 
physiotherapists who have received neurology training from Atos Healthcare and those 
medical conditions suitable for assessment only by a registered medical practitioner is 
contained in Appendix A of the guidance. 
 
In reply to Qs 3 & 4 the HCP will, when completing the scrutiny check, record their findings 
onto the claimant’s WCA referral file, which if the decision is to refer for a face to face 
assessment be available to the HCP conducting the assessment, and latterly the DM. This 
report can be provided upon request by the claimant under the Data Protection Act. 
 
Information relating to the pre-board check or filework stage can be found in the attached 
document which is a copy of the Employment and Support Allowance (ESA) Filework 
Guidelines (For HCPs) which is issued to approved HCPs employed by Atos Healthcare.   
 
This document has been produced as part of a programme for approved HCPs to carry out the 
scrutiny of all Limited Capability Questionnaires, and to review if a face to face WCA is 
required. All HCPs undertaking these medical assessments must be registered medical or 
nursing practitioners who in addition, have undergone training in disability assessment 
medicine and more specific training. The training includes theory training in a classroom 
setting, supervised practical training, and a demonstration of understanding as assessed by 
quality audit. This document must be read with the understanding that, as experienced medical 
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or nursing practitioners, the HCPs will have detailed knowledge of the principles and practice 
of diagnostic techniques and therefore such information is not contained in these documents. 
In addition, this is not a stand-alone document, and forms only a part of the training and written 
documentation that a HCP receives. As disability assessment is a practical occupation, much 
of the guidance also involves verbal information and coaching. Thus, although the document 
may be of interest to non-medical readers, some of the information may not be readily 
understood without background medical knowledge and an awareness of the other training 
and guidance given to HCPs.  
 
The information supplied to you continues to be protected by copyright. You are free to use it 
for your own purposes, including for private study and non-commercial research, and for any 
other purpose authorised by an exception in current copyright law. Documents (except 
photographs) can be also used in the UK without requiring permission for the purposes of 
news reporting. Any other re-use, for example commercial publication, would require the 
permission of the copyright holder.  
 
Most documents produced by the DWP and/or Atos Healthcare will be protected by Crown 
Copyright. Most Crown copyright information can be re-used under the Open Government 
Licence (http://www.nationalarchives.gov.uk/doc/open-government-licence/). For information 
about the OGL and about re-using Crown Copyright information please see The National 
Archives website -http://www.nationalarchives.gov.uk/information-management/uk-gov-
licensing-framework.htm .  
 
Copyright in other documents may rest with a third party. For information about obtaining 
permission from a third party see the Intellectual Property Office’s website at www.ipo.gov.uk. 
 
I am satisfied that all the information that DWP are able to supply to you has been supplied. If 
you have any queries about this letter please contact me quoting the reference number above.   
 
Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 
Your right to complain under the Freedom of Information Act 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

 or by writing to DWP, Central FoI Team,  

Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 




    

  

  
