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Freedom of Information Office 

Press and Communications  

Seventh Floor, Salton House 

St Mary’s Hospital 

South Wharf Road 

London W2 1NY 

020 3312 5585   

xxx@xxxxxxxx.xxx.xx 

 

6 September 2013 

Our ref: FOI-196-2013 
 
Lee Horwich 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx  
 
Dear Lee 
 
Information request: 
 
I am sorry to see that you were not satisfied with the Trust’s response to your request. Below I will try to 
address your concerns and further explain the Trust’s response.     
 
2. The post-operative recovery treatment of patients admitted for day surgery or min

inor operations and the 

discharge protocols.  NOT RECEIVED 
As previously noted the Trust follows national guidelines laid out by the Britis

sh Association of Day 

Surgery. This guideline can be found on their website here; 
http://www.daysurgeryuk.net/en/resources/professional-information/ . The Tru

ust does not hold any 

other guidelines

s. 

  
3. How commun

nications with and enquiries from relatives are dealt with and what information is kept or 

provided for families trying to contact patients. NOT RECEIVED  
The T

Trust’s response (below) explains our procedure  on these matters for day surgery patients. If it 

was unclear or is not the type of answer that you were expecting please could you clarify the question 
or state what you require as an answer and we are happy to provide this information. 
 
‘All day surgery patients are accompanied by an escort, usually a friend or fa

amily member. When the 

day surgery patient is admitted, they have the option of providing the details of further friends, family 
members or an appropriate person for staff to liaise with if required.’ 
 
4. What information is provided for a patient covering the effects of the operation that has been carried out and 
instructions, including a recommended time before

re returning to work, for the recovery period. NOT RECEIVED  

It is my understanding from previous clarification that this question related o

only to general information 

and advice. As noted in the Trust’s response general information is given verbally rather than in a 
document. All other information is condition s

specific.  

 
5. What information is supplied to, or carried by the patient, to their GP including th

he medication 

prescribed/supplied by the hospital and any recommendations. NOT RECEIVED 
The Trust’s response explained that patients receive an electronic discharge communication which 
contains this information. The Trust does not h

hold any further information.  
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If there are any policies or procedures covering the points above, please could you: 
a. provide me with a copy of each. NOT RECEIVED  
There are no policies or procedures applicable to the above points which are  not included in the 
Trust’s response. If our response is unclear or not the type of answer that you were expecting, please 
could you clarify the information that you are seeking.  
 
b. outline your approach for monitoring adherence to these policies and procedures. NOT RECEIVED  
As there are no documented policies or procedures the Trust does not hold tthis information. 
  
c. provide me with a summary of the results of this monitoring for the last five years, including rates of 
compliance with the policies and procedures, and  severity of any non-compliance events. NOT RECEIVED  
Please see the above response to question 5b

b. The Trust does not hold this in

nformation. 

 
d. provide me with details of any action taken in respect of any non-compliance ide

entified (e.g. tightening of 

procedures, disciplinary action – in the latter case

e, taking care not to disclose any personal information). NOT 

RECEIVED 
Please see the above response to question 5b

b. The Trust does not hold this in

nformation. 

________________________________________________________________________________________ 
 
I trust that this deals with your enquiry to your satisfaction, but if you feel that Imperial College Healthcare NHS 
Trust has misunderstood or not responded appropriately to your request, you have two courses of action: 

•  You can clarify the terms of your original request to allow this to be looked at again (if you expand your 

request this will be dealt with as a new request) 

•  All applicants have the right of appeal.  An appeal should be focused on the original request and 

should identify how the Trust’s response failed to answer your Information Request.  Appeals must be 
made in writing to the FOI Manager at the address above.   

 
 
After the Trust’s internal appeals procedure has been exhausted, a further appeal about the same information 
request can be directed to the Information Commissioner for adjudication. Appeals to the Information 
Commissioner should be sent for review to the following address: 

The Information Commissioner,  
Wycliffe House, Water Lane,  
Wilmslow Cheshire  
SK9 5AF 
Telephone: 01625 545 700 
Facsimile: 01625 545510 
E-mail : xxxx@xxx.xxx.xxx.xx 
 
 
Please note: 
If you are considering re-using the information dissclosed to you through this request, for any purpose outside 
of what could be considered for personal use, you are required under the Public Sector Re-use of Information 
Regulations 2005 to make an application for re-use to the organisation you have requested the information 
from. Applications for reuse should be directed to the Trust through the FOI manag

ger. 

 
Please contact me again, quoting your reference n

number, if you require any further assistance with your 

current request and I will do my best to provide the relevant help and advice. 
 
 
Yours sincerely 
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Nicholas Loizou  
FOI Manager | Imperial College Healthcare NHS Trust |  
Email: xxxxxxxx.xxxxxx@xxxxxxxx.xxx.xx |  
Phone: 020 3312 5585 | 
 
 

 

        




    

  

  
