
  
  
    
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'Pothole repairs - Forest Road, Horsham, RH11 9'.
  




  
    
      
27/02/2018

Street History Report
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Effective: 17/02/2016 to 17/02/2018

Display Action Officer: Yes

Street: FOREST ROAD (17600308)

Street: FOREST ROAD (17600308)

Locality: HORSHAM, WEST SUSSEX

Area: NORTH HORSHAM

Customer Services

Enquiry No.:

Logged by: Contact Centre

on: 03/01/2018 16:39

Officer: Horsham District

Service: Carriageway

Subject: Rubbish and spillages

Classification: Request for service

Desc.: Sx Police have phoned to report broken glass all over the road. 

 #How large? : Outside 2 houses #Issue Type : Other #Extent of obstruction : Road users, cyclist and dog

walkers #Is it causing an obstruction? : Yes

Location: Outside 68-70

Contact: CONTACT CENTRE - SUSSEX POLICE

2018

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Contact Centre

on: 15/11/2017 09:43

Officer: Thomas King (HS-Horsham)

Service: Information request

Subject: Callback requested

Classification: Request for information

Desc.: Relates to below case. Customer is grateful we have cut back overgrown veg, but he just wanted to check if the small wall there belongs to us as this needs repairing he thinks.  #Case Reference :

Location: Junction of Crawley Road

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 22/08/2017 08:14

Officer: Thomas King (HS-Horsham)

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Enquiry Ref:

Desc.: This road breakup is part of yellow speed reduction humps. It has been reported before and repaired before. The trouble is the repair was of poor quality.

Extra information supplied by the user
Which of the following best describes the location? : Centre of Road
The problem is best described as... : A failed repair

Location: 90 Forest Rd, Horsham RH12 4QD, UK

Contact:

Plot Number: 4.50

Feature Id - Location: C49/214

Feature Type: Single 2-Lane Carriageway

Enquiry No.:

Logged by: Contact Centre

on: 17/08/2017 15:57

Officer: Emergency Response Northern 01

Service: Emergency

Subject: Rubbish and spillages

Classification: Request for service

Desc.: 2 car crash, oil spillage on road. Needs clearing. Police on site currently.  #OVRD : Oil spillage  #How large? : 2m worth of oil.  #Issue Type : Diesel / Petrol / Oil / Hydraulic Fluid #Extent of

obstruction : Police have closed off the road.  #Is there anything else? : Police ref 

 #Is it causing an obstruction? : Yes

Location: Outside property called Roffeyhurst Cottage

Contact: CONTACT CENTRE - SUSSEX POLICE

2017

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 975165

Defect Number: 3092018

Enquiry No.:

Logged by: Love Clean Streets

on: 16/08/2017 16:50

Officer: Thomas King (HS-Horsham)

Service: Love West Sussex

Subject: Overgrown Vegetation

Classification: Request for service

Enquiry Ref:

Desc.: Hedgerow has encroached into road by about 2ft from roundabout with Beech Rd for about 1/4 mile in Colgate direction

Extra information supplied by the user
The vegetation obstructs the... : Road
The vegetation is best described as... : Hedging
The vegetation is such that the way is... : Passable but with care

Location: Roundabout with Beech Road

Contact:

Plot Number: 3.50

Feature Id - Location: C49/208

Feature Type: Single 1-Lane Cway (one-way)

Report generated by : Paula Buckland
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Effective: 17/02/2016 to 17/02/2018

Display Action Officer: Yes

Street: FOREST ROAD (17600308)

Customer Services

Enquiry No.:

Logged by: Web Enquiries

on: 30/07/2017 21:46

Officer: Horsham District

Service: Information request

Subject: Email response requested

Classification: Request for information

Desc.: I would like to ask if it would be possible to investigate whether traffic calming measures could be taken along Forest Road, from the roundabout junction with Elgar Way to the national speed limit

signs? We have recently moved into a house along Forest Road and noticed many many vehicles speeding past our house within the 30mph zone. There are no other indicators of the 30 zone
other than the signs. I was wondering whether additional road markings would be possible, to indicate the change in zone. I was also wondering whether a "welcome to Horsham" sign would be
possible, perhaps with a "please drive carefully" notice.

Thank you,

Location:

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 28/06/2017 21:53

Officer: Thomas King (HS-Horsham)

Service: Love West Sussex

Subject: Sign Problem

Classification: Request for service

Enquiry Ref:

Desc.: Sign needs cleaning

Extra information supplied by the user
The sign is... : Other (Please tell us more in the description field)
The problem with the sign is best described as... : Dirty or obscured

Location: 14 Forest Rd, Horsham RH12 4HJ, UK

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 12/06/2017 14:06

Officer: Thomas King (HS-Horsham)

Service: Carriageway

Subject: Trees

Classification: Request for service

Desc.:

 has phoned to report the trees at the back of her property which are very overgrown and require cutting back. #Issue Type : Overgrown #Is it obstructing visibility? : No #Is it touching

overhead cables? : No #Size of tree or branch : 50/60ft tall, 10/15ft wide - lime trees #Call Back Reason : Please call 

 (Call Back Requested)

Location: At rear of no 4 Forest Close

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 07/05/2017 14:12

Officer: Mick Norris (HS-Horsham)

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Enquiry Ref:

Desc.: There are three sets of rumble strips on this road as you leave Pease Pottage towards Colgate. The middle set are no longer painted yellow. However the third set of strips are breaking up and

quite uncomfortable and noisy when driving across this area and needs some attention please.
Extra information supplied by the user
Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: 57 Horsham Rd, Pease Pottage, Crawley RH11 9AW, UK

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 11/02/2017 15:18

Officer: Thomas King (HS-Horsham)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Enquiry Ref:

Desc.: Nearly lost control of car approaching Roffey near 90 Forest Road.

A huge bang sounded as I went over it.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : Please select
The depth of the pothole is similar to... : Please select

Location: 90 Forest Rd, Horsham RH12 4QD, UK

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 05/12/2016 15:42

Officer: Mick Norris (HS-Horsham)

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Enquiry Ref:

Desc.: Traffic passing over loose cover causes rumbling sound and vibration which can be felt in 

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Loose and/or noisy

Location:

Forest Road, Horsham

Contact:

Report generated by : Paula Buckland

14:38:31
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Street History Report

Page 3 of 5

Effective: 17/02/2016 to 17/02/2018

Display Action Officer: Yes

Street: FOREST ROAD (17600308)

Customer Services

Enquiry No.:

6

Logged by: Love Clean Streets

on: 20/11/2016 21:31

Officer: Thomas King (HS-Horsham)

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Enquiry Ref:

Desc.: Whole road (single carriageway) floods everytime there is heavy rain, also covering the footpath and grass verge up to several inches. Very dangerous and can be too deep to drive through. It is

impossible to cross the road here even though recently you have put ramps here to assist in crossing This has been ongoing for several years, is regularly reported and the drain has not been
cleared for many years.
Extra information supplied by the user The drainage issue affects... : Whole width of road
The drainage problem is caused by... : A blocked drain
Has this area been flooded before? : Yes
The flood water is such that the way is... : Other (please tell us more in the description field)

Location: Street, Horsham, RH12 4

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 01/11/2016 21:49

Officer: Mick Norris (HS-Horsham)

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Enquiry Ref:

Desc.: Manhole cover has become loose and vibrate and bounces when cars pass over it

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Loose and/or noisy

Location: 44 Forest Rd, Horsham RH12 4HJ, UK

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 23/08/2016 16:13

Officer: BB Customer Liaison Officer 

Service: Carriageway

Subject: Other

Classification: Request for service

Desc.: Caller reports that she was driving home along Forest Road in Roffey when she met the grasscutter on his mower.  She stopped and gave way to the mower, moving as far across the carriageway

as she could.  As the mower passed, a stone was thrown into her windscreen causing damage.  She would like to complain about this and know the details of the contractor in order to claim the
cost of repair.  Please contact her with details. #Call Back Reason : Advise how to claim from 

(Call Back Requested)

Location: Outside Beechland.  (House)

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 27/05/2016 16:44

Officer: Horsham District

Service: Love West Sussex

Subject: Grass Cutting Issue

Classification: Request for service

Desc.: Grass verges in Harwood Road and Forest Road, Roffey, Horsham have not been cut for months and are now full of weeds with grass now almost knee high.  Gives a very bad impression of West

Sussex to visitors
Extra information supplied by the user The issue with the grass relates to... : Grass is too long and requires extra cut

Location: 43 Forest Road, Horsham, RH12 4

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 08/04/2016 14:20

Officer: Horsham District

Service: Carriageway

Subject: Trees

Classification: Request for service

Desc.: Police reports broken branch hanging down to vehicle level.

Can we pleas cut off. #Issue Type : Broken branch #Is it obstructing visibility? : No #Is it touching overhead cables? : No #Size of tree or branch : Mediun=m size tree. #Is there anything else? : Can
hit vehicles .

Location: Outside property called Roffeehurst, on road east Horsham.

Contact: CONTACT CENTRE - SUSSEX POLICE

2016

Enquiry No.:

Logged by: Graham Mundie

on: 17/07/2017 10:02

Officer: Karen Englefield (Tree Team)

Service: Verges and grass

Subject: Trees

Classification: Request for service

Desc.: METROBUS

Location: On triangular verge at jct. with Harwood Ave.

Contact:

Report generated by : Paula Buckland

14:38:31
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Effective: 17/02/2016 to 17/02/2018

Display Action Officer: Yes

Street: FOREST ROAD (17600308)

Customer Services

Enquiry No.:

Logged by: Linda Harrison

on: 04/09/2017 16:43

Officer: Seb Willemsen (HE-Hrshm) [JB]

Service: Licences

Subject: Other

Classification: Request for information

Desc.: Thank you for your application for attaching WSCC Police CCTV cameras to lighting columns in and around Horsham, West Sussex.  I have approved the camera for a year (this is the longest TPA

approval I can give at one time), if they are required for longer than this, please apply again for an extension next year.

Start 04/09/2017  Expiry 04/09/2017

Please note that we are only approving the third party attachments for the following columns that were stated in your request:
Your Ref:
LC55 B2195 Horsham 51° 4'55.07"N   0°17'18.46"W
LC34 A281 Horsham 51° 4'2.68"N   0°20'58.64"W
LC56 A264 Horsham 51° 3'59.39"N   0°22'23.77"W
LC27 A281 Horsham 51° 3'28.68"N   0°18'55.47"W
LC27 B2237 Horsham 51° 2'41.30"N   0°20'36.93"W
LC6 Forest Road Horsham 51° 4'30.01"N   0°17'28.93"W
LC15 B2237 Horsham 51° 5'9.94"N   0°18'23.01"W

Will you please ensure mounting brackets and their stainless steel band strap fixings are backed with neoprene rubber strips to protect the column shaft from any damages. The neoprene strips
can be obtained from 

This application is agreed, subject to any conditions from local highways.

Location: in and around Horsham

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Linda Harrison

on: 25/10/2016 15:50

Officer: Mick Norris (HS-Horsham)

Service: Carriageway

Subject: Trees

Classification: Request for service

Desc.: We live in Forest road and have horse boxes. I have been in contact with the Highways for several years now regarding the over hanging trees and the speed limit. It is impossible to drive along the

side of the road with a large vehicle and therefore very dangerous every time we travel. There has been several accidents from our yard alone, one which cost my insurance company several
thousand pounds. The Highways have changed their mind several times, going from trying to help and offering to travel in our horsebox, to see for them selves, to deciding they wouldn't do that and
the problem was not theirs. The speed of 60mph is ridiculous considering the amount of horses, cycles and deer crossing the road. But they said they would need reports of more accidents before
they could do anything about the speed. I contacted Jeremy Quinn a couple of years ago and things started to happen but now they have stopped again. The trees are getting thicker and the
amount of traffic is increasing (it's used as a cut through) therefore, increasing the dangers. I have sent another request to the MP, hoping he can do something before there is a very serious
accident.

Location: Easting/Northing: 520943/132493 (51.079026, -0.274862)

Contact:

Nearest road to the pin placed on the map (automatically generated by Bing Maps):
Forest Road, Horsham, RH12 4
Nearest postcode to the pin placed on the map (automatically generated): RH12 4TF
(120m away)

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Carrie Anne Beaton

on: 15/06/2016 09:47

Officer: Thomas King (HS-Horsham)

Service: Carriageway

Subject: Trees

Classification: Request for service

Desc.: Thank you for the letter of June, the 6th regarding planned maintenance works.

While you are performing these works, are you able to trim a few branches off the trees which grow near the road( this is Forest Road)? There is practically no sun light in our gardens as these
trees have grown so huge now.
I have a little baby who can not play in the garden as it is always shady and cold there.

Location: Rear of no 

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Report generated by : Paula Buckland

14:38:31
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Effective: 17/02/2016 to 17/02/2018

Display Action Officer: Yes

Street: FOREST ROAD (17600308)

Customer Services

Enquiry No.:

Logged by: Elaine Dickinson

on: 10/05/2017 12:04

Officer: Joe Igoe

Service: Street Lighting

Subject: Traffic Lights

Classification: Request for information

Desc.: POTENTIAL RECHARGE -DESCRIPTION OF DAMAGE: TRAFFIC LIGHT

Location: FOREST ROAD EASTINGS: 519624 NORTHINGS: 131976 ON FOREST ROAD,

Contact:

HORSHAM, WEST SUSSEX AT CROSS ROADS WITH CRAWLEY ROAD AND
HARWOOD ROAD, HORSHAM

Enquiry No.:

Logged by: Jackie Boxall

on: 02/05/2017 09:10

Officer: Horsham District

Service: Carriageway

Subject: Street furniture

Classification: Request for service

Desc.: DAMAGE: Traffic light

Location: crosss roads with Crawley road and Harwood Road

Contact:

Enquiry No.:

Logged by: Jackie Boxall

on: 13/10/2016 14:33

Officer: Chris Stark (AM-Horsham)

Service: Carriageway

Subject: Other

Classification: Request for service

Desc.:

 owns the Woodside Equestrian Centre and has raised concerns with regards to the safety of drivers who use Forest Road regarding the speed limit and trees that overhang the road.

Jeremy would be most grateful if you could look into this matter and advise him of what can be done. SEE LETTER IN LINKS

Location: FOREST ROAD

Contact:

Enquiry No.:

Logged by: Jane Richards

on: 09/08/2017 19:07

Officer: Emergency Response Northern 01

Service: Emergency

Subject: Trees

Classification: Request for service

Desc.: Tree had falling onto a car but been removed and chopped up by residents but left in  Rd

Location: Forest Road Horsham

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 60402562

Defect Number: 20202004

Enquiry No.:

Logged by: Jane Richards

on: 27/04/2017 18:48

Officer: Emergency Response Northern 01

Service: Emergency

Subject: Rubbish and spillages

Classification: Request for service

Desc.: RTI damaged road sign and oil spillage (needs about 4 bags of sand

Location: Forest Road B2195 Horsham (Near junction with Harwood Road

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 60402207

Defect Number: 20201649

Report generated by : Paula Buckland

14:38:31




    

  

  
