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50 Victoria Street 
London 
SW1H 0TL 

 
 
 
Dear E Colvin, 
 
RE: Request for Information – RFI2959 
 
Thank you for your recent email of 24 March 2020, which was processed under the Freedom of Information Act 2000 
(FOIA). 
 
Request 
 
Please confirm if your organisation has achieved the following targets over the past 24 months: 
 
Headcount reductions 
Productivity improvements  
Budget savings 
 
Please also provide commentary on why each of these have been achieved / not achieved. 
 
Response 
 
To be able to provide you with a response to your request we require clarification.  In order to help us clarify your 
request please clarify what recorded information you are seeking. We can advise you that our strategic plan is 
published here: https://www.gov.uk/government/publications/homes-england-strategic-plan-201819-to-202223. 

Please contact the Information Access Team at (xxxxxxx@xxxxxxxxxxxx.xxx.xx) with the clarification that is 
required. In accordance with Section 1(3)(a) of the FOIA your request will not be processed further until we receive 
clarification.   

We have placed your request on hold and once we received the clarification required we will then be in a position to 
process your request in compliance with the FOIA.  

Please note that if we do not receive a response within 2 months from the date of this letter, your request will be 
closed. 
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Right to Appeal 
 
If you are not happy with the information that has been provided or the way in which your request has been handled 
you may request an internal review by writing to; 
 
The Information Governance Team 
Homes England – 6th Floor 
Windsor House 
50 Victoria Street 
London 
SW1H 0TL 
 
Or via email to xxxxxxx@xxxxxxxxxxxx.xxx.xx  
 
You may also complain to the Information Commissioner however, the Information Commissioner does usually 
expect the internal review procedure to be exhausted in the first instance.  
 
The Information Commissioner's details can be found via the following link  
 
https://ico.org.uk/ 
 
Please note that the contents of your request and this response are also subject to the Freedom of Information Act 
2000.  Homes England may be required to disclose your request and our response accordingly. 
 
 
Yours sincerely, 
 
The Information Governance Team 
For Homes England 
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