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Child Maintenance and Enforcement Commission 
Freedom of Information Act Focal Point 
PO Box 61791 

 

London 

 

SW1P 9NT 
 

 

E   xxx.xxxxxxxxxx@xxxxxxxxxxxxxxxx.xxx.xxx.xx 

 

W  www.childmaintenance.org 

 

 

 

 

Mr Tony  

Our Ref:  VTR 3550 

request-94389-

 

xxxxxxxx@xxxxxxxxxxxxxx.xxx

 

Date: 16 December 2011 

 

 

 
 

Dear Mr Tony, 

Thank you for your email of 24 November.  Your request has been considered under 
the terms of the Freedom of Information Act 2000 (FOIA). 
 
Your request  

Can you please confirm if CSA policy on all types of deduction orders, permits the 
Agency to make deductions that would result in a NRP going into their overdraft. 
 
Our response 
 
The Child Maintenance and Enforcement Commission (the Commission) took over 
responsibility for the Child Support Agency (CSA) from the Department for Work and 
Pensions on 1 November 2008. 
 
When a non-resident parent has failed to pay child maintenance, the Commission 
may make an order requiring a ‘deposit-taker’ (for example a bank or building 
society) to make deductions from a non-resident parent’s account and pay them to 
the Commission.  

 

There are two types of Deduction Order; ‘Lump Sum Deduction Orders’, which are 
generally made from savings accounts and ‘Regular Deduction Orders’, which are 
generally made from current accounts.  

 

Following the receipt of either type of Deduction Order the deposit taker has a legal 
duty to make the deductions from the specified account provided that this would not 
take the account into its overdraft. 

 

If you have any queries about this letter please contact us quoting the reference 
number above.   

 

Yours sincerely 
 
 
Child Maintenance and Enforcement Commission 
Freedom of Information Act Focal Point  
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-------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxx.xxxxxxxxxx@xxxxxxxxxxxxxxxx.xxx.xxx.xx or by writing to Child Maintenance and Enforcement Commission, 
Freedom of Information Act Focal Point, PO Box 61791, London, SW1P 9NT.  Any review request should be 
submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply to the Information Commissioner’s 
Office for a decision. Generally, the Commissioner prefers you to try and resolve your complaint with the 
Commission using our own complaints procedures before referring the matter to his office. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF www.ico.gov.uk. 
 




    

  

  
