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Digital, Data and Technology 
Enterprise Services 
Lunar House 
Croydon 
CR9 2BY 
www.homeoffice.gov.uk 

Oliver Palmer 

 

 

Via email to: 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 
21 April 2022 

Dear Oliver Palmer, 
 
Freedom of Information Act 2000 Request (Our Reference 68567) 
 
Thank you for your e-mail of 21 February 2022, in which you ask for a copy of the current 
(most updated) PNC User Manual/Guidebook, as well as all historical versions from 1 Jan 
2012 onwards. A full copy of your request can be found in Annex A. 
 
Your request has been handled as a request for information under the Freedom of 
Information Act 2000 (FOIA). 
 
Please find the following information, attached as annexes separately to this letter: 
 

  Annex B FOI 68567 – PNC USER MANUAL v21.01 (Redacted) 

  Annex C FOI 68567 – PNC USER MANUAL v20.01 (Redacted) 

  Annex D FOI 68567 – PNC USER MANUAL v19.01 (Redacted) 

  Annex E FOI 68567 – PNC USER MANUAL v18.01 (Redacted) 

  Annex F FOI 68567 – PNC USER MANUAL v17.01 (Redacted) 

  Annex G FOI 68567 – PNC USER MANUAL v16.01 (Redacted) 

  Annex H FOI 68567 – PNC USER MANUAL v15.02 (Redacted) 

  Annex I FOI 68567 – PNC USER MANUAL v15.01 (Redacted) 

  Annex J FOI 68567 – PNC USER MANUAL v14.01 (Redacted) 

  Annex K FOI 68567 – PNC USER MANUAL v12.01 (Redacted) 

 
However, after careful consideration we have redacted some of the information under 
section 23 and 31 of the Freedom of Information Act 2000. Section 23 is an absolute 
exemption and no public interest test is required. 
 
Section 31 allows for information to be withheld where disclosure would, or would be likely 
to prejudice law enforcement and the public interest falls in favour of maintaining the 
exemption. Arguments for and against disclosure in terms of the public interest, with the 
reasons for our conclusion, are set out in Annex L. 
 
If you are dissatisfied with this response you may request an independent internal review 
of our handling of your request by submitting a complaint within two months to 
xxxxxxxxxxx@xxxxxxxxxx.xxx.xx, quoting reference 68567. If you ask for an internal review, 
it would be helpful if you could say why you are dissatisfied with the response. 

 



[bookmark: 2]As part of any internal review the Department's handling of your information request would 
be reassessed by staff who were not involved in providing you with this response. If you 
were to remain dissatisfied after an internal review, you would have a right of complaint to 
the Information Commissioner as established by section 50 of the FOIA. 
 
A link to the Home Office Information Rights Privacy Notice can be found in the following 
link. This explains how we process your personal information: 
https://www.gov.uk/government/publications/information-rights-privacy-notice. 
 
Yours sincerely, 
 
 
 
Home Office Enterprise Services 
Email xxxxxxxxxxx@xxxxxxxxxx.xxx.xx 
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From: Oliver Palmer xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
Sent: 21 February 2022 14:09 
To: FOI Requests xxxxxxxxxxx@xxxxxxxxxx.xxx.xx 
Subject: Freedom of Information request - PNC User Manual/Guide 
 
Dear Home Office, 
 
I'd like to request a copy of the current (most updated) PNC User Manual/Guidebook, as 
well as all historical versions from 1 Jan 2012 onwards. 
 
Yours faithfully, 
 
Oliver Palmer 
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Freedom of Information request from Oliver Palmer (reference 68567) 
 
Information Requested 
 
The most updated PNC User Manual/Guidebook, as well as all historical versions from 1 
Jan 2012 onwards. 
 
Response 
The information is exempt from disclosure under section 31 of the FOI Act. Section 31 
(Law enforcement) provide[s] that 

(1) Information which is not exempt information by section 30 is exempt information 
if its disclosure under this Act would, or would be likely to, prejudice —  

(a) the prevention or detection of crime 
(b) the apprehension or prosecution of offenders 
(c) the administration of justice 

 
Public interest test considerations 
 
Some of the exemptions in the FOI Act, referred to as ‘qualified exemptions’, are subject to 
a public interest test (PIT). This test is used to balance the public interest in disclosure 
against the public interest in favour of withholding the information, or the considerations for 
and against the requirement to say whether the information requested is held or not. We 
must carry out a PIT where we are considering using any of the qualified exemptions in 
response to a request for information. 
 
The ‘public interest’ is not the same as what interests the public. In carrying out a PIT we 
consider the greater good or benefit to the community if the information is released or not. 
The ‘right to know’ must be balanced against the need to enable effective government and 
to serve the best interests of the public. 
 
The FOI Act is ‘applicant blind’. This means that we cannot, and do not, ask about the 
motives of anyone who asks for information. In providing a response to one person, we are 
expressing a willingness to provide the same response to anyone, including those who 
might represent a threat to the UK. 
 
Considerations in favour of disclosing the information 
 
The public have an expectation in knowing how the police operate police IT systems such 
as the Police National Computer. This will include having access to the manual provided to 
police forces to enable officers and staff to use the PNC system correctly. 
 
Considerations in favour of maintaining the exemption 
 
Policing involves the collection and use of information which some data subjects would not 
wish to be collected. The way in which data can be used within police IT systems is 
particularly sensitive. There is therefore significant public interest in not providing details of 
all the ways in which the police might use data. 
 
Conclusion 
 
We conclude that the balance of the public interest lies in releasing a redacted version of 
the PNC Manual. 




    

  

  
