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Tell us about your care 
The Care Quality Commission (CQC) is currently inspecting this service 
 

We are the independent regulator of all health and care services in England.  

As part of our inspection we want to know what you think about the care you 
have received from this service. Please tell us about your experience by 
completing this comment card.   

You can also tell us about your experience of care anytime online at 
www.cqc.org.uk/yourexperience or by telephoning 03000 616161. 
Remember your feedback will always be treated confidentially. We may not 
respond individually to your feedback but we may contact you for more 
information if you have provided contact details. 

Once we have completed our inspection we will publish a report on our 
website at www.cqc.org.uk. 

Please put this comment card in the comment box. This box will be 
collected and comments seen by CQC only.  

 

 

 

1. Please tell us what you think about this service (good and bad)  
Please focus on your experiences in the past year and think about:  Were staff caring and did they treat you 
with dignity and respect? Were you involved in decisions about your care? Were you listened to? Was the 
environment safe and hygienic? Were your needs responded to with the right care and treatment at the 
right time?  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
2. When does this comment refer to? month/year 
 

3. About you (optional) I am receiving/have received care or treatment here • Someone I know is 
receiving/has received care or treatment here • I work or have worked here • I have other professional 
experience of this service.  Name:   
 

Age:                  Gender: Male      Female    
 

Phone number:                                               
 
 

 Service or practice this 
 feedback relates to: 
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