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Deputy Director Contracts & Compliance 

 

 

Barkley House  

 

Castle Meadow Road 

 

Nottingham 
NG2 1BA 

 

Mr A Noakes 

 

 

 

(by e-mail) 
 

 

Tel 

07775 648103 

 

 

 

Fax 

0115 974 0847 

 

 

 

 

 

 

 

Email  xxxx.xxxxxxxxx@xxxx.xxx.xxx.xx 

 

Date 

12 July 2012 

 

 

 

Our Ref 

FOI 2116/12 

 

www.hmrc.gov.uk 

 

Your Ref 

 

 

 

 
 
Dear Mr Noakes 

 

Freedom of Information Act 2000 
 
I refer to your request dated 23 June 2012, for the following information relating to the 
procurement of Mechanical and Electrical (M&E) responsive and planned building 
maintenance within HM Revenue and Customs (HMRC):  
 
•  the name of the person who is currently in charge of responsive maintenance 

contract procurement, 

• 

their job title, 

• their 

address, 

• 

their e-mail address, 

• 

the number of buildings in HMRC’s current stock, 

•  whether responsive maintenance needs are currently met by a Direct Labour 

Organisation, and if yes the percentage of responsive maintenance work they 
undertake, 

• 

for each contract for planned and responsive maintenance, confirmation of: 

a.  the renewal date, 
b.  the bid process start date, 
c.  the term of the contract, 
d.  the contract annual value, 
e.  the current contract holder, 
f.  whether there is a framework in place, and if yes details of the framework. 

•  whether HMRC uses a procurement consortium, and if yes who.  

 

I am answering under the terms of the Freedom of Information Act 2000 (FOIA).  
 
It may be helpful if I explain that HMRC has outsourced its estate maintenance function to 
a number of Private Finance Initiative (PFI) providers as part of the provision of serviced 
accommodation. All M&E responsive and planned building maintenance contracts are the 
responsibility of the PFI providers. Therefore HMRC does not hold the information 
requested relating to the procurement and current status of these maintenance contracts. 
 
In relation to the number of buildings in the current stock, I can confirm that there are 
around 450 buildings currently on HMRC’s estate.     
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If you are not happy with this reply you may request a review by writing to HMRC FOI 
Team, Room 1C/25, 100 Parliament Street, London, SWIA 2BQ or email 
xxx.xxxxxx@xxxx.xxx.xxx.xx. You must request a review within 2 months of the date of 
this letter. It would assist our review if you set out which aspects of the reply concern you 
and why you are dissatisfied. 
 
If you are not content with the outcome of an internal review, you may apply directly to the 
Information Commissioner for a decision. The Information Commissioner will not usually 
consider a case unless you have exhausted the internal review procedure provided by 
HMRC. He can be contacted at: Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
Yours sincerely 
 

 

PAUL GREENWOOD 
Deputy Director Contracts & Compliance 
 




    

  

  
