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Date: 3 December 2019  

Ref: PSC-36422-K5L6 

 
Your request for information  
Thank you for your request for information which we originally received on 28 November 
2019. Your request has been reviewed and responded to as a legal obligation pursuant 
to the Freedom of Information Act 2000. 
 
Your request  
“The below information is requested for all your PFI contracts  
 
• The name of the Project Company  
• The name of the Service Provider for each Service provided under the PFI Contract  
• The Service Payment for the last two Contract Years  
• Deductions and Service Failure Points, Deficiency Points or equivalent for the last two 
Contract Years. Split by Service.  
• Date that each Service was last market tested and all documents pertaining to the 
output of said market test  
• The result of customer satisfaction surveys for each service for the last two Contract 
Years” 
 
Our response  
We confirm that we hold some of the information requested, however, to provide the 
information in full would take in excess of 18 hours work and as such would exceed the 
appropriate limit of £450. This represents the estimated cost of one person spending 18 
hours in determining whether we hold the information, and locating, retrieving and 
extracting the information. Pursuant to section 12 of the Freedom of Information Act 
2000, we are not obliged to respond to a request if this will exceed the appropriate limit. 
 
Under our duty to advise and assist, we would like to note that NHS Property Services is 
a national business with around 3500 properties throughout the United Kingdom; to 
provide the information requested here would be a considerable amount of work. We 
would suggest that you scope your request to a specific hospital or group of hospitals etc. 
 
Additionally, please note that breaking down a request for information into multiple 
request does not allow the requester to avoid the Freedom of Information cost limit. 

 
Informative  
If you as the requester are unsatisfied with the response that you have received, you can 
request for an internal review. To do this, please email xxxxxxxxxx@xxxxxxxx.xxx.xx 
quoting the above reference number in the header. Once an officer has reviewed your 
request and the response you have received, you will receive a formal response within 20 
working days. 
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If you remain dissatisfied with the outcome of your appeal, you may contact the Information 
Commissioner’s Office (ICO). We advise that the ICO will not look into a response until you 
have first gone through our appeal procedure and you should contact the Commissioner 
within two months of the outcome. Further information on the Freedom of Information Act 
2000 is available at www.ico.org.uk 
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