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17 February 2020 
 
Our ref: FOI/21522 
 
J M 
Email: request-646695-57759046@whatdotheyknow.com  
 
 
Dear J M 
 
RE: Personality Disorder policies 
 
I refer to your Freedom of Information (FOI) request received 17 February 2020. 

 
Having reviewed your request I can confirm we are unable to accept it. 
 
Under FOI legislation 8(1)(b) your request is invalid. 
 
13. Section 8(1)(b) of the FOIA requires that a request for information must 
include the real name of the requester. 
14. If the requester; 
- fails to provide a name; 
- can’t be identified from the name provided (for example because they have only 
used their first name or initials); or, 
- is using an obvious pseudonym, 
then their request won’t meet the requirements of section 8(1)(b) and will 
technically be invalid. 
 
We would be happy to proceed when you supply us with your correct full name. 
 
If you require any further information or wish to discuss, please do not hesitate to 
contact me. 
 
Yours sincerely 
 
 
Clark Turner 
Public Liaison Services Officer 
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