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Dear Mr A Willmore, 
 
Freedom of Information request – RFI20200824 
 
Thank you for your request to the BBC of 22 June 2020 seeking the following information 
under the Freedom of Information Act 2000:   
 

“I have explored these muddy waters before, without success, and I would appreciate your 
guidance and assistance so that I can obtain some useful and meaningful information without 
falling foul of the "journalism, art and literature" derogation. I am aware of FOI Act Section 
16 and I would be grateful if you would apply that to this request as appropriate and if 
necessary. 
  
After several communications with the BBC Complaints Department it appears to me that 
BBC staff can either have a "BBC" Twitter account or a "personal" Twitter account, with the 
latter being outside of their jurisdiction. To me, as a viewer and licence fee payer, it is 
*extremely* difficult to deduce which is "BBC" and which is "personal". For example, a 
leading player in BBC News has a Twitter handle of "firstname_lastname" and a description 
of "<something> Editor @BBCNewsnight" but that is not, apparently, a "BBC" account. 
Another leading BBC News player has a Twitter handle of "@BBCFirstnameInitial" and has a 
description of "Watch <this>, Follow @BBCNews, @BBCPolitics, Share stories at 
#CoronavirusNewscast, Subscribe <here>" but that evidently is a "BBC" account. So how do I 
tell the difference? 
  
Is it as simple as "BBC" accounts start with "@BBC"? If so, confirmation of that would be 
extremely helpful. If it is more subtle than that then your guidance would be gratefully 
received. 
  
As it is, I am wasting my own time and that of BBC Complaints simply because I cannot work 
out which Twitter accounts are "personal" and which are "BBC". I hope the information you 
provide will prevent that happening again.” 
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The information you have requested is excluded from the Act because it is held for the 
purposes of ‘journalism, art or literature.’ The BBC is therefore not obliged to provide this 
information to you. Part VI of Schedule 1 to FOIA provides that information held by the BBC 
and the other public service broadcasters is only covered by the Act if it is held for ‘purposes 
other than those of journalism, art or literature’. The BBC is not required to supply 
information held for the purposes of creating the BBC’s output or information that supports 
and is closely associated with these creative activities1.   
 
The limited application of the Act to public service broadcasters was to protect freedom of 
expression and the rights of the media under Article 10 European Convention on Human 
Rights (“ECHR”). The BBC, as a media organisation, is under a duty to impart information and 
ideas on all matters of public interest and the importance of this function has been recognised 
by the European Court of Human Rights. Maintaining our editorial independence is a crucial 
factor in enabling the media to fulfil this function.  
 
Detailed advice on the use of ‘official’ BBC social media accounts and personal accounts can 
be found here: 
 
https://www.bbc.com/editorialguidelines/guidance/social-media  
 
Appeal Rights 
 
The BBC does not offer an internal review when the information requested is not covered by 
the Act. If you disagree with our decision you can appeal to the Information Commissioner. 
Contact details are: Information Commissioner's Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF, tel: 0303 123 1113 (local rate) or +44 1625 545 700 (national 
rate) or see http://www.ico.org.uk 
 
Please note that should the Information Commissioner’s Office decide that the Act does 
cover this information, exemptions under the Act might then apply. 
 
 
Yours sincerely, 
 
 
Information Rights 
 
BBC Freedom of Information 
BC2 A4, Broadcast Centre 
201 Wood Lane  
London W12 7TP 
 

                                                 
1 For more information about how the Act applies to the BBC please see the enclosure which follows this 

letter.  Please note that this guidance is not intended to be a comprehensive legal interpretation of how the Act 

applies to the BBC. 

 

https://www.bbc.com/editorialguidelines/guidance/social-media
http://www.ico.org.uk/


 3 

 


