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Explanation of terms & Notes
Target - Figure expected to be achieved as calculated from trends in previous years
Off-flows - Benefit claims that have been closed
QERC - Quality Error Reduction Checks
ESA QERC - Checks have not been completed as yet so no figures available.
Monetry Value Adjustment (MVA) - This gives the average MVA per activity.
Conversion - This gives the proportion of interventions that result in a positive outcome (i.e. resulted in a weekly benefit increase/decrease and/or identified an overpayment/underpayment)
Date of Claim +3 - New claim interview undertaken within 3 days of initial contact.



[bookmark: outline]Document Outline

	Sheet1





    

  

  
