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- verbal advice But, if you wish, you may requést a letter explaining in more detall what needs to be done, when and why. This is riot &

statutory entorcernent notice.
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A Guide to Health and Safsty At Wark (1 What to expect when a health and safety inspector calls
Fwe_-Stt_aps to Risk Assessment a RIDDOR Explained
Othe'r (Speclfy} e erereaes T PO OO PRSP PPTR PR ieveereiae

_ Further action {0 be taken by the Authotity:
=This report only O Leiter a improvemenUProhlbli;on Notice 0 Other &{Specﬁy}

Perso"n{s) seen: ...h.k
Pasition: .. 4

Signature:

If you thmk the nctmn reqmred by thi is report iy not justtﬁed o should make represenraﬂons to my Manag i Mrs A L FIetcher, mmm v 3:
SR speeks on telephone muwnber (0T905) 722224 or in writing (0 the address: Below... )
i czrcumsmnces where public Fealth oF public safety is aﬂ'ected the Conncil may be' ob!:ged fo d.rscl setod rhm:i’ par{y

liformation comamed 71 this report ander the provisions. of the Freedom of Infarmntmn Aet 2000 :

H Dol S Martin Giligs Environmental Health Manager .
" S A .. The Guidhall, ‘High' Strest. Worcaster, WR12EZ
- el 01905 723471 - Fax: 01905 722255
Mmlcom {texl telephone for the hearing impaired) 01905 ?22156
wiww.cityofworcester.gov.uk
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I have carried out an inspection at the above address* and identified matters that you should attend to in order to comply with health
and safety law. Inspection Is a means of sampling compliance without necessarily being comprehensive. The resposnsibility for
ensuring the health and safety of employees and others from risks which may arise from the conduct of your business rests with you.
This confirms my verbal advice but, If you wish, you may request a letter explaining in more detail what needs to be done, when and
why. This is not a statutory enforcement notice. <t 4
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As agreed with the person seen during this visit, these matters will be deait with by \i‘i”("’w‘ihﬂx‘z“%’ or as stated below.
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If you think the action required by this report is net justified you should make representations to my Manager: Mrs A L Flelcher, within Fwp weeks on telephone
number (01905) 722224 or in writing to the address below. Please note that In circumstances where public health or pubiic safely is affectad the Council may
he obligated to disclose to & third party Infarmation contalned in this report under the provisions of the Freedom of Information Act 2000.
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' o Worcester ] REPORT OF HEALTH & SAFETY INSPECTION/VISIT

CITY COUNCIL

Address*: ., kb nr e st e raens

................................................................

I have carried out an inspection at the above address* and Identified matters that you should attend to In order to comply with health
and safety law. Inspection is a means of sampling compliance without necessarily being comprehensive. The responsibility for
ensuring the health and safety of employees and others from risks which may arise from the conduct of your business rests wikh you.

This confirms my verbal advice but, if you wish, you may request a letter explaining In more detail what needs to be done, when and
why. This is not a statutory enforcement notice.

As agreed with the person seen during this visit, these matters will be dealt with by .. \7 E “ u‘Dr as stated below.
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A Gulde to Health and Safety At Work O What to expect when a health and safety Inspector calis m}
Five Steps to Risk Assessment a RIDDOR Explained m]
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Fu ion to b en b e Author E{/ 9-
This report only [l thar 3 Ffmprovement/Prc;hlbntlon Notice (& Other (Specify)

Inspector's Name: ... &3

Received by (Print Name):

Inspector’s signature: [ Position:

Inspector's tel, {01905) 72... &l A e Signature: EC q
Date: PE‘{ , &= ] ........ Time: %\m'
If you think the actlon reqm‘red by this regort is not justified you should make representstions to my Manager; Mrs A L Fletcher, within two weeks on tefephona

number (01305) 722224 orip writing to the address below. Please note that in circumstances where public heaith or public safsty Is affected the Council may
he obliyated to disclose to a third party information contained in this report under the provisions of the Freedom of Information Act 2000,

www.worcester.gov.uk
Environmental Health, The Guildhall, High Street, Worcester WR1 287
Typetalk: 18001 01905 722233 L
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) ‘é% Worcesterj REPORT OF HEALTH & SAFETY INSPECTION/VISIT
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I have carried out an Inspection at the above address* and Identifled matters that you should attend to in order to comply with health
and safety law, Inspection is a means of sampling compliance without necessarily being comprehensive. The responsibility for
ensuring the health and safety of employees and others from risks which may arise from the conduct of your business rests with you.
This confirms my verbal advice but, if you wish, you may request a letter explaining in more detail what needs to be done, when and

why, This is not a statutory enforcement notice. Jr(,\
As agreed with the person seen during this visit, these matters will be dealt with by ... \ NGY\. ..... or as stated below.
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IFf you think the action required’ by this raport Is not justified you should make representations to my Manager: Mrs A L Flatcher, within two weeks on telephone
number (01905) 722224 or in writing fo the address below. Please note that in circumstances where public health or public safety is affected the Council may
be obligated to disclose to a third party information contained In this report under tha provisions of the Freedom of Information Act 2000,

www.worcester.gov.uk
Environmental Health, The Guildhall, High Street, Worcester WR1 ZEY
Typetalk: 18001 01905 722233 2
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| Worcester

CITY COUNCIL

Company Secretary of This matter is being dealt with by R Miah
Leisure Connection Limited
Potton House on direct line (01905) 722574
Great North Road Fax: (01905} 722255
Wyboston E-mail:  rmiah@worcester.gov.uk
Bedford
MK44 3AL Our ref: EH/RM/EF/PF

Your ref:

Date: 5% March 2008

Dear Sir f Madam
WORCESTER SWIMMING POOL, SANSOME WALK, WORCESTER, WR1 1NU

Further to my visit to the above premises on 207 February 2008 and my telephone
conversation with Dave Pugh, Operational Manager on 29% February 2008, I have
noted various health and safety issues that were discussed along with Paul Read,
Company Health and Safety monitoring officer. '

Please find enclosed, the following Notices serial number:-

1. EH/RM/2039/08 Improvement Notice
2. EH/RM/2040/08 Improvement Notice

I draw your attention to the enclosed appeals procedures notices.

All company employees are entitled under $28 of the Health and Safety at Work etc
Act 1974 to be made aware of the contents of this letter and the Improvement
Notices. I have therefore sent a copy of this letter and the notices addressed to them
and this must be brought to their attention.

Cont'd.....covveen
www.woreester.gov.uk
A0y,
Location: The Guildhall, High Street, Worcester WR1 2EY ,C%‘ng"
- &
Oy

Typetalk: 18001 01905 722233 DX: 716287




-2 -

I will revisit the premises following expiry of the Improvement Notices on 7" April
2008, when I shall expect the Company to have complied with the actions required. If
not, further legal action may follow i.e. prosecution for failure to comply with these
notices.

Should you wish to extend the period required for compliance the request must be
made in writing and give reasons as to why you wish to extend the period of
compliance.

Youys faithfully

ZAIAH M.Med Sc., M.5c., CMIOSH (RSP)
Health & Safety Inspector
Environmental Health

Encs: Statutory Notices
1. EH/RM/2035/08
2. EH/RM/2040/08

CC. Copy of Statutory Notices to Employees.




HEALTH AND SAFETY AT WORK ETC. ACT 1974. Serial EH/RM/2040/08
no.

Sections 22,23, and 24

IMPROVEMENT NOTICE

Schedule of Works
Compliance with this thice may be achieved by:

Determine what arrangements are appropriate to ensure that the introduction of those
preventative and protective measures is effectively planned. You should also determine what
arrangements are appropriate to ensure the effective organisation, control, monitoring and
review of the preventive and protective measures

The areas to be covered should include the following issues:
\‘v - suitable and sufficient Health and Safety training for all staff, particularly life-guards

- review and revision of risk assessments {(where appropriate) and
relevant action taken

- cleaning equipment are kept in good condition and operable at all times
and
you should implement these arrangements.

Alternatively, any other equally effective steps can be taken.

This schedule forms part of Notice No. EH/RM/2040 dated 5™ March 2008 in respect of
Worcester Swimming Pool, Sansome Walk, Worcester WR1 1NU.

féo«lﬂ,a




HEALTH AND SAFETY AT WORK ETC ACT 1974, Serial no:EH/RM/2039/08

Sections 22, 23 and 24

IMPROVEMENT NOTICE

Schedule of Works

1. Make a suitable and sufﬁcient-assessment of the risks to the health and
safety;

a) of your employees to which they are exposed whilst they are at work

and

b) of persons not in your employment arising out of or in connection
with the conduct of your undertaking

2. Record the significant findings of the assessment.
3. At minimum the assessments should inciude the following:

- Risk of falls of person (including children) and items from the
main pool balcony

- Employee competency in Health and Safety
- Employment of young person

- Trip hazards found in the balcony areas, access
routes and offices (trailing cables),

- Staff and public welfare - algae and debris found in the main pool
-Selection of suitable cleaning equipment i.e eiectronic vacuum pump
- Electrical safety of building including the main pool store room

- Maintalning wall tiles in the main pool area in good repair.

This Schedule forms part of Notice No: EH/RM/2039/08 dated 5™ March 2008 in
respect of Worcester Swimming Pool, Sansome Walk, Worcester WR1 1NU.
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I have carrfed out an inspection at the above address* and identified matters that you should attend to in order to comply with health
and safety law, Inspection is @ means of sampling compliance without necessarily being comprehensive. The responsibility for
ensuring the health and safety of employees and others from risks which may arise from the conduct of your business rests with you.
This confirms my verbal advice but, If you wish, you may request a letter explaining in more detail what needs to be done, when and
why. This is not a statutory enforcement notice. %

As agreed with the persen seen during this visit, these matters will be dealt with by lm““-\’k@@% or as stated below.
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If you think the action required by this report Is not justified you should make representations to my Manager: Mrs A I, Fletcher, within twa weeks on telephone
number (01905} 722224 or In writing to the address below. Please note that in circumstances where peblic heptth or public safety Is affected the Council may
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