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FOI Reference: 4178069
Phone: +443000417061
Email: 
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Dear Mr Howle
 
Freedom of Information Act 2000
 
Thank you for your request for information made under the Freedom of Information Act 
(FOIA) 2000, relating to road crossings. Please see the response below:

Whilst we hold information regarding the location of some assets within your request, 
the information we do hold is not held in the format that is being asked for. In order to 
locate and collate comprehensive information in relation to question 1 and 2 we would 
need to interrogate our existing asset registers and combine this with on-site audits of 
existing to verify the presence on site. None of the information we hold is currently 
broken down into types of pedestrian crossings as you have sought. KCC do hold 
records in relation to the location of your requests but in order to locate and collate 
these records to comply with your requests it would certainly exceed the appropriate 
limit of £450 (18 hours @ £25 per hour), so under section 12 of the Freedom of 
Information Act, we are not obliged to deal with this element of your request. 

If you are unhappy with this response, and believe KCC has not complied with 
legislation, you have 40 working days from the date of this response to ask for a review. 
You can do this by following our complaints process; details can be found at this link 
https://www.kent.gov.uk/about-the-council/contact-us/complaints-and-feedback#tab-7 
on our website. Please quote reference 4178069.

If you remain dissatisfied following an internal review, you can appeal to the Information 
Commissioner, who oversees compliance with the Freedom of Information Act 2000. 
Details of what you need to do, should you wish to pursue this course of action, are 
available from the Information Commissioner’s website http://ico.org.uk/concerns 

Yours sincerely
 

 
Carly Wattle 
Information Access Officer

https://www.kent.gov.uk/about-the-council/contact-us/complaints-and-feedback#tab-7
http://ico.org.uk/concerns


 


