
 
Shahid Aziz Parking Services 

Westminster City Council 
5 Strand 
London 

WC2N 5HR
Telephone 0207 641 3921

Email xxx@xxxxxxxxxxx.xxx.xx 

  

Our ref: 7175234 Your ref: Date: 8 May 2018
 
 
Dear Sir/Madam
 
Freedom of Information Act 2000
 
Thank you for your recent request to the Council; you asked to be provided with the following 
information:

1) This is to request the number of PCN's issued by the camera or cameras at the junction of 
Shaftesbury Avenue Junction with Gt Windmill Street for 'Failing to drive in the direction shown by 
the arrow on a blue sign - proceeding in the wrong direction', again in particular, Contravention 
Code 32d relating to the Shaftesbury Avenue Junction with Gt Windmill Street and /or any PCN 
issued at the junction of Shaftesbury Avenue Junction with Gt Windmill Street, every year over the 
last 5 years.

2) This is to also request the number of representations and appeals to those PCN's, and the 
success rates. 

3) How many requests were made to view the images and how many of these requests were not 
completed. 

4) How many PCN appeals were successful by those who:

a) had made requests to view the images 

b) by those who viewed the images

c) by those who did not

5) How many appeals alleged that the images had been tampered with fraudulently using CGI?

6) How many appeals alleged that the background had been tampered with fraudulently using CGI? 

The reason for this request is that the PCN's issued by Westminster City Council are being edited 
using computer graphic imaging (CGI) and are not actual photographs taken with the cameras. All 
PCN's taken by the camera at the junction of Shaftesbury Avenue Junction with Gt Windmill Street 
must be reviewed and refunded and compensation given to all those who have appealed the PCN's 
and requested to view the images, who have been denied the viewing, with compensation, even if the 
PCN was withdrawn (to deny the viewing). 

7) Please also provide angle of elevation of the camera(s) for each camera and the distance 
between the range covered by each camera - for example, at the junction of Shaftesbury Avenue 
Junction with Gt Windmill Street, the height of the camera, give the viewing angle. 
For each camera, please state if they are video or still images, also if still, how frequently are the 
images taken per minute.

 
In response, I can advise as follows:



1) The Traffic Enforcement Camera system at the location: Shaftesbury Avenue Junction with Gt 
Windmill Street was commissioned and has been operation from July 2016, therefore, all data in 
relation to the contravention 32D is from that date forward.   

 
According to our database, a total 31,354 PCNs have been issued for that contraventions since the 
camera was commissioned.  The yearly breakdown is as follows:  

Year PCN (MTC) Count
2016                            14,223 
2017                            13,922 
2018                              3,209 
Grand Total                            31,354 

  
Questions 2 – 6

According to information taken from our database 3,992 representations have been received and 
2,986 PCNs being cancelled   Requests (or appeals) made by motorists to view the camera footage 
etc are not recorded under any specific code on the City Council’s parking ticket database. It would 
therefore require the Council to manually examine 3,992 records to determine if there is information 
held to indicate whether it falls within the scope of the requests.  It is estimated that it would take over 
the appropriate 18-hour limit to complete this task.  

Consequently, the cost of locating and retrieving the information matching the scope of the requests 
would exceed the “appropriate limit” as stated in the Freedom of Information (Fees and Appropriate 
Limit) Regulations 2004. The Council estimates it would significantly exceed £450 to determine the 
extent to which the information is held.   Under section 17 of the Freedom of Information Act 2000 this 
response constitutes a refusal notice in respect of this information.

7) Details on camera angles / elevation is not recorded and therefore cannot be provided. Please 
refer to Assistance and Guidance below for further details.   

 

Advice and Guidance

In the discharge of our statutory traffic management duties, the City Council is permitted to issue 
PCNs to vehicles committing moving traffic contraventions.  The deployment of Traffic Enforcement 
Cameras (cameras / devices) at locations, such as Shaftesbury Avenue Junction with Gt Windmill 
Street, is aimed at improving compliance levels with regards to moving traffic regulations and helping 
to reduce dangerous manoeuvres on Westminster’s roads by improving safety.  The power for the 
City Council to do this is derived from Section 4 of The London Local Authority and Transport for 
London Act 2003.    

The camera located at the junction of Shaftesbury Avenue Junction with Gt Windmill Street is 
designed to automatically capture footage of any vehicle not driving in the direction indicated by the 
blue arrow.  This footage is then reviewed and If a contravention has occurred, a PCN is issued and 
series of still images from the evidence footage (containing the relevant metadata) is attached to the 
PCN as evidence the contravention.   The footage and associated images can be viewed on the 
Council’s website at: 

https://appeals-parkright.westminster.gov.uk/WestminsterOCMLiveV2/

No CGI is present or used and the footage reviewed is the original footage captured by the Traffic 
Enforcement Camera which displays, by each frame, the location of the camera device, the date and 
time to milliseconds.  The millisecond indicator constitutes the unique frame reference.  Also, each 
image is issued with a unique ‘frame counter’ value along with location references, date, time, 
millisecond data present within the image overlay or each frame of the video sequence. An H.264 
steam is recorded from all cameras.  
 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review. Internal review requests should be submitted within two months of the date of receipt of the 
response to your original letter and should be addressed to:
 
Information Management Team 
5 Strand 

https://appeals-parkright.westminster.gov.uk/WestminsterOCMLiveV2/


London 
WC2N 5HR 
xxxx@xxxxxxxxxxx.xxx.xx 
 
If you are not content with the outcome of the internal review, you have the right to apply directly to 
the Information Commissioner for a decision. Further information is also available from the 
Information Commissioner at:
 
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
 
Tel: 0303 123 1113 or 01625 54 57 45
Fax: 01625 524510
Web: www.ico.org.uk
 
 
I will now close your request as of this date.
 
 
Yours faithfully
 

Westminster City Council 

http://www.ico.org.uk/

