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Requested information:  
 
For the period 01/04/2019 to 31/03/2020, please could you tell me: 
 
The total number of Off Street pay and display parking transactions/tickets sold (all 
payment methods) 
1,515,373 
 
The total number of On Street pay and display parking transactions/tickets sold (all 
payment methods) 
369,569 
 
Total Off Street pay and display income (cash, credit/debit card, pay by phone) 
£6,187,058.23 
 
Total On Street pay and display income (cash, credit/debit card, pay by phone) 
£1,393,045.15 
 
Total number of Off Street pay and display parking transactions/tickets sold via a pay 
by phone provider  
562,734 
 
Total number of On Street pay and display parking transactions/tickers sold via a pay 
by phone provider  
159,689 
 
Total Off Street pay and display income processed via a pay by phone provider  
£3,178,615.47 
 
Total On Street pay and display income processed via a pay by phone provider  
£509,294.83 
 
In relation to the Council’s current pay by phone parking provider, can you tell me: 
 
What is the contract expiry date for your pay by phone parking provider, including 
any extension periods? 
 
The contract expiry date, including any extensions is 09 March 2023 
 
What is the current notice period required in order for the Council to exit this 
contract? 
The contract is a framework agreement so there are various dates (for example 
we have immediate right to terminate in the event of bankruptcy, and also in 
case of default) – however, there is no clause that allows us to simply exit if we 
want to by giving notice (there would have to be a failing on their part 
somewhere). 
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What is the current contract value, annualised over the period 01/04/2020 – 
31/03/2020? 
£20K 
 


