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Ms Bradley 

request-639578-f76dbe58@whatdotheyknow.com 
 

 Please ask for: Fiona Little 

 Direct Line: 01228 817354 

 E-mail:                                    Information@carlisle.gov.uk 

 Your ref.:  

 Our ref.: FOI 8300 

    

25th February 2020 

 

 

Dear Ms Bradley, 

 

FREEDOM OF INFORMATION ACT 2000 - INFORMATION REQUEST – 8300 

 

The Council has now considered your request received on 28/01/2020 and our response to 

your questions is shown below. As stated in the acknowledgement email the Council do not 

have the information for on street parking as this is a function of Cumbria County Council. 

Freedom of Information requests can be submitted to Cumbria County Council by 

emailing  information.governance@cumbria.gov.uk.  

 

Where the council is responsible for On-Street and Off Street pay and display car parking 

(excluding Off-Street pay-on-foot and pay-on-exit car parks, permits, season tickets, PCN 

and other income) 

For the period 01/04/2018 to 31/03/2019, please could you tell me: 

 

The total number of Off Street pay and display parking transactions/tickets sold (all payment 

methods) – 614729 (approx.) 

The total number of On Street pay and display parking transactions/tickets sold (all payment 

methods) – N/A 

 

Total Off Street pay and display income (all payment methods) - £1,057,112  

Total On Street pay and display income (all payment methods) – N/A 

 

Total number of Off Street pay and display parking transactions/tickets sold via a pay by 

phone provider e.g. RingGo – MiPermit 30,516 

Total number of On Street pay and display parking transactions/tickers sold via a pay by 

phone provider e.g. RingGo N/A 

 

Total Off Street pay and display income processed via a pay by phone provider e.g 

RingGo  £183,547 

Total On Street pay and display income processed via a pay by phone provider e.g 

RingGo N/A 
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Total number of Off Street pay and display parking machines   27 

Total number of On Street pay and display parking machines N/A 

Do any of these parking machines have provision for credit/debit card processing via 

chip/pin and/or contactless payment? YES 

  

 

The supply of information in response to a freedom of information request does not confer 

an automatic right to re-use the information.  Under UK copyright law you can use any 

information supplied for the purposes of private study and non-commercial research without 

requiring permission.  Similarly, information supplied can also be re-used for the purposes of 

news reporting.  An exception to this is photographs. 

 

For other forms of re-use, for example publishing the information, you would need the 

permission of the organisation or person who owns the copyright.  In the case of information 

produced by Carlisle City Council you can re-use the information under the Open 

Government Licence.  For information about this please see  

http://www.nationalarchives.gov.uk/doc/open-government-licence/open-government-

licence.htm  

 

If, however, the copyright is identified as belonging to somebody else, you will need to apply 

for permission.  For information about how to obtain permission from a third party, please 

go to Intellectual Property Office’s website at  

https://www.gov.uk/government/organisations/intellectual-property-office  

 

If you are dissatisfied with the handling of your request, you have the right to ask for an 

internal review.  Internal review requests should be submitted within 40 working days of the 

date of when the response was issued.  An independent reviewing officer unconnected with 

the original request will review the decision.   

 

Please remember to quote the reference number above in any future communications. If you 

are not content with the outcome of the internal review, you have the right to apply directly 

to the Information Commissioner for a decision.  The Information Commissioner can be 

contacted at:  

 

Information Commissioner’s Office 

Wycliffe House  

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF  

www.ico.org.uk  

Telephone: 01625 545745 

 

Yours sincerely 

 

 

Fiona Little 

Corporate Information Support Officer 

http://www.nationalarchives.gov.uk/doc/open-government-licence/open-government-licence.htm
http://www.nationalarchives.gov.uk/doc/open-government-licence/open-government-licence.htm
https://www.gov.uk/government/organisations/intellectual-property-office
http://www.ico.org.uk/

