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Trust Headquarters
Russells Hall Hospital
Dudley
West Midlands
DY1 2HQ

Date:

03/04/2013

Email: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

Dear Ms Shana Henriquest,

FREEDOM OF INFORMATION ACT 2000 - Ref: FOI/011387

With reference to your FOI request that was received on 04/03/2013 in connection with 'Patient and visitor 
experience'.

Your request for information has now been considered and the information requested is enclosed.

If you have any queries or concerns then please do not hesitate to contact me. Please remember to quote the 
reference number 'FOI/011387' in any future communications related to this FOI request.

If you are unhappy with the service you have received in relation to your request and wish to make a compliant, you 
should write to me (post/email) using the contact information shown below.

If you are not content with the outcome of your complaint or review, you may apply directly to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints 
procedure provided by The Dudley Group NHS Foundation Trust.

Further information about your rights is also available from the Information Commissioner at:

Information Commissioner
Wycliffe House
Water Lane 
Wilmslow
Cheshire SK9 5AF
Tel: 0303 123 1113
Fax: 01625 524510
www.ico.gov.uk

Yours sincerely

Information Governance Manager
Room 34a, First Floor, Esk House, Russells Hall Hospital, Dudley, DY1 2HQ
Email: xxx@xxx.xxx.xx
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Please find the responses to your request, in turn, below:

1. For each of the last three full financial years, how much has your Trust spent on activities identified as improving 
the patient
or visitor experience?

This information is not held separately as it forms part of the day to day business of the Trust

2. Within question 1. what percentage, if any, could be specifically attributed to directly improving how your hospital
smells for each of the last full three financial years? If this cannot be identified, please state.

None

3. Does your Trust have any strategies in respect of patient or visitor experience that includes enhancing or 
improving the smell
of its facilities to improve the patient or visitor experience? 

No

If so, please either supply a copy of the strategy(s) or the relevant extract

Not applicable

4. Does your Trust currently carry out any activities, where it deliberately seeks to positively improve the patient 
experience
through the sense of smell, and if so, please summarise what these activities are and how they achieve this. Please 
exclude general
domestic cleaning duties unless specific chemical solutions or methods are used to add a smell to positively improve 
the patient
experience.

None

5. Does your Trust purchase air fresheners, including automated units for toilet areas? If so, and if known, what 
scents are
selected and how much has your Trust spent on these for the last three full financial years.

The cleaning services are provided by our PFI partner as part of a comprehensive Facilities Management Service. 

The full range of services is paid for by means of a single Unitary Payment which does not identify individual payment 
details.

Neither The Trust or its PFI partner purchases air fresheners including automated units for toilet areas.

6. How much has your Trust spent in total, on cleaning for the last full three financial years?
The last three financial years should be defined as: 2012/2011,
2011/2010, 2010/2009.

The cleaning services are provided by our PFI partner as part of a comprehensive Facilities Management Service. 

The full range of services is paid for by means of a single Unitary Payment which does not identify individual payment 
details




    

  

  
