
Driver/Keeper makes a written challenge to the
Local Authority

Challenge successful
PCN withdrawn/cancelled

Challenge Rejected

PCN Process complete PCN filed.

Driver/Keeper
Pays PCN

PCN increases to full charge 

(if it has not already) and a 
keeper enquiry

is sent to the DVLA.

NOTICE to OWNER issued
Driver/Keeper

Pays PCN

Driver/Keeper makes written
representation to the Local 

Authority

Representation
successful, PCN

withdrawn/
cancelled

Representation rejected, Notice 
of Rejection sent

Driver/Keeper

Pays PCN

Driver/Keeper appeals to Traffic
Penalty Tribunal (Independent

Adjudicator)

Adjudicator makes a final and
binding decision

Appeal declined driver/keeper
instructed to pay.  NB: If driver/

keeper does not pay this process 
will revert to the Charge Certificate 

Stage of the PCN process

Appeal 
successful PCN

Cancelled


