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Royal Hampshire County Hospital 
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11 August 2021 
 
 
PRIVATE AND CONFIDENTIAL 
 
 
Sent via Email: request-748023-c0ae466f@whatdotheyknow.com  
 
 
Our Reference: FOI 197 
Your Reference:  
 
 
Dear James, 
 
I write further to my last letter dated 5 August 2021.  I am now in a position to provide you 
with the outstanding information as below.  Your initial request is included in Appendix A for 
your reference.   
 

 2019 2020 
Overnight on-call 2385 3674 

Elective reporting CT 2394 437 

Elective reporting MR 4725 715 

Plain film reporting 1769 5 

 
The Trust does not record the volume per hospital site and is therefore unable to provide 
you with this information. 
 
Thank you for your patience in this matter and, once again, I apologise for the delay in 
responding to you.   
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I trust the outcome of this Internal Review is satisfactory, however, should you remain 
dissatisfied you have the right to complain to the Information Commissioner’s Office (ICO). 
For further information about how to raise a complaint with the ICO please visit 
https://ico.org.uk/make-a-complaint/.  
 
Yours sincerely 
 
 
Jessica Hodge 
Data Protection Officer 
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Appendix A 
 
Dear Hampshire Hospitals NHS Foundation Trust, 
 
I would be most grateful if you would provide me, under the Freedom of Information Act, 
details in respect to the following. 
 
The details we require are: 
 
• Does the Trust make use of outsourced tele-radiology reporting services for either 
overnight on-call (emergency) or routine radiology reporting (or both)? 
 
• If you do make use of tele-radiology reporting, please provide the names of the providers 
of each service (on-call and elective separately please)? 
 
• If you do make use of tele-radiology reporting services, please provide the annual volumes 
for both 2019 and for 2020 sent to each provider, broken into the following: 
 
o Overnight on-call 
o Elective Reporting (MRI, CT) 
o Plain Film Reporting 
o Split into each hospital within the Trust 
 
• Start date, duration and end date of any contracts with tele-radiology providers? 
 
• Was the contract procured via a framework (direct award, which framework?), mini-
tender, or ITT procurement process? 
 
• Who is the senior officer (outside of procurement) responsible for this contract? 


