
 

When telephoning please ask for Mrs L Grabe 
 

Direct Line:  0151-604-7120.   
 

Email: wih-tr.accesstoinformationoffice@nhs.net 
 
    
Our Ref: LMS/LG/JT/Access.66193-03-20 
 
Date:  13th July 2020 
          
 
Dear Ms Velez 
 
RE: FREEDOM OF INFORMATION 
 
Please note that the information provided is the property of Wirral University Teaching Hospital NHS 

Foundation Trust. Personal Information is held on the basis of the exercise of functions identified in the 

formal notification to the Information Commissioner.  Any processing of that personal information 

outside of those functions may be unlawful.  Furthermore, Article 18 of the General Data Protection 

Regulations 2016 makes provision for a data subject to exercise a right to prevent processing  in  

particular circumstances  and Article 21 states that an individual can request that their personal data is 

not processed for the purposes of direct marketing.  This includes the sale of that data to third parties for 

such purposes.  In this case the individuals named in the response have stated that they do not wish their 

personal data to be used for any purposes other than that for which it was supplied to us and this does not 

include direct marketing purposes.  This includes all the contact information provided.  If you have any 

questions about this process please contact the Information Governance & Records Manager/Data 

Protection Officer at Wirral University Teaching Hospital NHS Foundation Trust.    

 

Please find below our response to your request for information in accordance with the 
Freedom of Information Act. 
 

Q1. Please provide me with an up to date Organisational Structure chart showing 
 Team Managers and Service Managers and their email addresses for General 
 Nursing, Primary Care, Mental Health, Learning Disabilities and Psychological 
 Therapies across your Trust. 
 

 Please be advised Primary Care. Mental Health and Psychological Therapies are 
 not managed by this Trust 
 

 Primary Care Services are managed by the Wirral Community Trust. 
 For further information please contact: 
 Board/FOI Officer 
 Wirral Community NHS Trust 
 St Catherine's Health Centre 
 Derby Road 
 Birkenhead 
 Wirral 
 CH42 0LQ 
 Email: wcnt.foi@nhs.net  

  

mailto:xxxxxx.xxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx
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 The main provider of Mental Health Services and Psychological Therapies for Wirral 
 residents is Cheshire & Wirral Partnership NHS Foundation Trust.  
 For more information please contact:  
 Freedom of Information Officer 
 Cheshire & Wirral Partnership NHS Foundation Trust 
 Redesmere 
 Countess of Chester Health Park 
 Liverpool Road 
 Chester 
 CH2 1BQ 
 FOI@cwp.nhs.uk 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please be advised that in accordance with current guidance from the Information 
Commissioners Office it is Trust policy to only release names of staff to a certain level. 
 

Chief Nurse 
Director of Infection Prevention & Control 

Hazel Richards 
hazel.richards@nhs.net 

 
 

 

Deputy Chief Nurse 
Tracey Fennell 

tracy.fennell@nhs.net 
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Please note any other names you may have requested, other than those provided, are 
below the designated level, as the Trust believes that it is reasonable to expect that we 
would disclose more information relating to senior employees than more junior ones.   
 
Consultants and senior employees, have a greater level of accountability since they are 
responsible for major decisions and expenditure of public funds.  In most cases a lot of this 
information is already on our website and so it would be inappropriate if we refused to 
disclose this information when requested through FOI. 
 
However, it is not Trust policy to disclose the names of less senior members of staff, most 
of whom do not work in front facing roles, for the following reasons:- 
 
The Trust has obligations to protect the personal information of individuals under the Data 
Protection Act.  Therefore, there is an exemption on disclosure of information which we 
feel is the personal information of identifiable individuals. 
 
The Trust believes that any detailed information of junior members of staff would be 
personal data as defined by Section 1(1) of the General Data Protection Regulations as it 
relates to an identifiable individual.  Therefore, the information requested is personal data 
as described in section 40(2) of the Freedom of Information Act.   
 
Section 40 is an absolute exemption and therefore, is not subject to the public interest test.  
Information has been withheld under this section because it identifies individuals who have 
an expectation of privacy and would not expect their name to be placed in the public 
domain just because they work for a public organisation 
 
 
If you wish to take this matter further you have a right to ask for a review of our decision.  
In the first instance this should be addressed to The Head of Information Governance & 
Records Management, Information Governance Department, Ground Floor, Arrowe Park 
Hospital, Arrowe Park Road, Upton, Wirral, CH49 5PE.  
 
If you ask for a review and are dissatisfied with the outcome, under Section 70 of the 
Freedom of Information Act you then have a right of appeal to the Information 
Commissioner.  The Information Commissioner’s address is: 
Information Commissioner’s Office 
Water Lane 
Wilmslow- 

Cheshire- 

SK9 5AF 
 
Further details about the Act and the role of the Information Commissioner can be found at 
https://ico.org.uk/ 
 
Yours sincerely 
 

https://ico.org.uk/


 

                                                                                                                                                                                            

 
 

Lin Snow 
Head of Information Governance & Records Management 
Data Protection Officer and Copyright Lead 
With responsibility for: Data Quality, Clinical Coding & Information Security 
 

This information supplied to you is copyrighted to Wirral University Teaching Hospital and continues to be protected 

by the Copyright, Designs and Patents Act 1988.  You are free to use it for your own purposes, including any non-

commercial research you are doing and for the purposes of news reporting.  Any other reuse, for example commercial 

publication, would require our specific permission. 

 


