
 

 

Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
freedom-of-information-request@dwp.gsi.gov.uk 
 
A James 
 
request-520979-a24cd765@whatdotheyknow.com 
 
Our reference: IR2018/05528 
 
Date:  16 October 2018 
 
 
Dear A James 

 
Thank you for your Freedom of Information review request received on 8 
October. You asked: 
 
Thank you for your response. Unfortunately your response was a complete 
and utter failure to provide the requested information. 
 
You have previously provided organisational hierarchies in response to 
previous FOI requests (see VTR3370, 29th August 2017). 
 
Therefore, please provide the information requested. If easier for you, I will 
accept an up to date version of similar materials to those provided in 3370. 
 
 
DWP Response: 
 
I am of a senior grade to the person who dealt with your request, I was not 
involved previously, and can confirm that I have carried out an internal review. 
I am now in a position to respond to you. 
 
I am content that your original request was dealt with in accordance with DWP 
guidelines for FoI requests. We confirmed an organisational chart does not 
exist in the format you requested and provided a link to Departmental organo-
grams as below.  
 
https://data.gov.uk/organogram/department-for-work-and-pensions 
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However I appreciate that the information requested may not be easily visible 
and wanted to provide you with further detail on how to access this.  
 

1. Please click on box named ‘Director General- DWP Operations.  
 
 
 

 
 
 
 



 

 

 
Alongside that will appear a box CMG Director- CMG.  
 
 

 
 
 



 

 

 
If you click on this box (CMG Director) it will then show the directors within 
CMG. I also attach a picture taken from here for completeness.  
 

 
 
 
 
 
For Ministerial reporting CMG is part of the Department for Work and Pen-
sions and our Minister is Justin Tomlinson MP as Parliamentary Under Sec-
retary of State for Family Support, Housing and Child Maintenance.  
 
  
I hope this is helpful but if you have any queries about this letter please con-
tact me quoting the reference number above.   
 
 
Yours sincerely,  
 
 
DWP Central FoI Team 

 
 
 
 



 

 

 
Your right to complain under the Freedom of Information Act 
 
 
If you are not content with the outcome of this internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 
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