
 

 

 

Information Resilience and Transparency
 
Please ask for: Carly Wattle
FOI Reference: 4004069
Phone: +443000417061
Email: 
xxx.xxxxxxxxxxx@xxxxx.xxxxxxxxx.xxx
Date: 22 November 2018

 
 
 
Dear Mr Morris
 
Freedom of Information Act 2000
 
Thank you for your request for information made under the Freedom of Information Act 
(FOIA) 2000, relating to Highways department information, please see the response 
below and attached.

Please may I have the organisational structure for the Highways and transport 
department within your council; a breakdown of the individual divisions and 
team(s) within the mentioned department, including the name, titles and contact 
details including telephone numbers of all team members for each division as of 
the date response to this request - Please see the attached structure chart – this can 
also be found on www.kent.gov.uk using the following link: 
https://www.kent.gov.uk/__data/assets/pdf_file/0003/15393/KCC-top-four-tiers-
structure-chart.pdf

All members of staff can be contacted via xxxxxx.xxxx@xxxx.xxx.xx and 03000 41 41 
41. Please note that the structure chart is due to be updated following the appointment 
of new senior staff.

Furthermore, could I have the details of any consultants or recruitment agencies 
your organisation has used to hire for contract and permanent roles in the last 6 
months - Connect2Kent - Connect2Kent is an agency which is wholly owned by Kent 
County Council and provides a ’vendor managed service’ in respect of the provision of 
temporary agency workers and other non-directly employed workers.

If you are unhappy with this response, and believe KCC has not complied with 
legislation, you have 40 working days from the date of this response to ask for a review. 
You can do this by following our complaints process; details can be found at this link 
https://www.kent.gov.uk/about-the-council/contact-us/complaints-and-feedback#tab-7 
on our website. Please quote reference 4004069.

If you remain dissatisfied following an internal review, you can appeal to the Information 
Commissioner, who oversees compliance with the Freedom of Information Act 2000. 
Details of what you need to do, should you wish to pursue this course of action, are 
available from the Information Commissioner’s website http://ico.org.uk/concerns 
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Yours sincerely
 

 
Carly Wattle 
Information Access Officer


