
 
Director of Resident Services 

 
EA:  

 

Operational Structure 

Sandra Skeete 
Interim MD 

EA:  

 
Exec Director, Finance 

Emma Dexter 
EA:  

 

Exec Director, Shared Services  
Jo Bowles 

EA:  

 
Operations 

 Housing, ASB,  
Income and Estate Services 

Contact Centre 
Resident Engagement 
Contracts & Standards 

 

 
Finance 

Lessee Services 
Procurement & Supply Chain 

CityWest Residential 
 
 
 

 
HR 

Corporate Communications  
People Engagement 

 Health, Safety & Wellbeing 
IT 

Executive Support 

 
Asset Strategy 

Professional Services 
Fire Safety Programme 

Development  (WCC) 
Construction (WCC) 

 
 

 
Strategy 

Governance 
Performance &  

Management Insight 
 

Exec Director, Strategy &  
Planning 

Andrea Luker 
EA:  

Exec Director, Asset Strategy &  
Development  
Martyn Jones 

EA:  

Chief Digital Officer 
  

 
Director of Property Services 

 
EA:  

 

 
Energy 

Capital Programme  
Property Maintenance 

Commercial & Performance 
M&E Engineering 

Prop Services Communication 
 

*starts 11 September 2018 



Executive, leadership team & direct reports 

Sandra Skeete 
Interim MD 

 
Head of Governance 

Emma Dexter 
Executive  

Director, Finance 

 
Head of Construction 
 (WCC virtual team) 

 
Head of  

Capital Programme 

 
Head of Leasehold  

Operations 

Andrea Luker 
Executive Director, 
Strategy & Planning 

 
Head of Resident  

Engagement &  
Opportunities 

 
Head of  

Mechanical & Electrical  
Engineering 

 
Interim Head of CityWest  

Residential 

 
Head of Contracts & 

Standards Unit 

  
Head of  

Customer Services Centre 

 
Head of Finance 

 
Head of  

Property Maintenance 

 
Martyn Jones 

Executive Director,  
Asset Strategy &  

Regeneration 
 

 
Director,  

Property Services 

 
Commercial and Performance 

Manager  

 
Head of  

Development 
 (WCC virtual team) 

 
 

Chief Digital Officer 

 
Head of  

Professional Services 

  
Procurement Manager 

 
Head of Operations 

Jo Bowles 
Executive Director,  
Shared Services & IT 

 
Head of  

Health, Safety &  
Wellbeing 

 
Head of  IT 

 
Head of Corporate  
Communications –  

led by Westco  

 
Head of Human  

Resources 

 
Head of People  

Engagement 

  
Head of PDHU & Energy  

 
Property Services 

Communications Manager   

 
Senior Client Programme  

Manager 

 
Senior Asset Strategy  

Manager 

Strategy and Quality team  

 
Senior Executive Assistant 

 
Director,  

Resident Services 

*starts 11 September 2018 
, acting head of repairs and M&E 



Executive Support 

Senior Executive Assistant 
Managing Director &  

Shared Services  
 

Executive Assistant 
Asset Strategy & Development,  
Strategy & Planning and Finance 

  

Executive Assistant 
Property Services  

  

4 

0 

0 

0 

0 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 0 Secondment 

0 Consultant 

Last updated: July 2018 



Chief Digital Officer  
 

PMO analyst 
 

(maternity leave) 

Digital team 

Digital  manager  
 

 
Website manager 

 
 

PMO analyst 
(Secondment) 

  

Digital manager  
  

 
Content editor 

 
 

Digital business  
analyst 

 



Executive Director, 
Shared Services 

Jo Bowles 

Head of Human  
Resources 

 

Head of Learning & 
Development 

 

Head of  
Communications 

 

Shared Services 

Senior  
Executive Assistant 

  

Head of Health, Safety  
& Wellbeing 

 

Head of IT 
 



Human Resources 

Head of HR 
 

Business Partner 
 

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment 

HR Consultant 
 

Sick Leave 

HR Administrator 
 

Pension & Payroll  
administrator 

 

Business Partner 
 

Business Partner 
(Interim ) 

  



Health, Safety & Wellbeing 

Head of Health, Safety & Wellbeing 
 

Asbestos Programme Manager 
 

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment Sick Leave 

H, S & W Advisor 
 

Fire Risk Assessor 
 

H&S Manager 
 

Senior Fire Risk Assessor 
 

H, S & W Coordinator 
 

H, S & W Advisor 
 

Compliance Surveyor 
 



Corporate Communications 

Head of  
Corporate Communications 

 

eCommunications  
Adviser 

 

 Communications  
Adviser – Internal 

 

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment 

Communications  
Adviser 

(Maternity Leave) 
 

Sick Leave 

 Deputy Head of Comms 
 

Fire Safety 
Communications  

Adviser  
 

Communications  
Adviser 

(Interim) 
 



IT structure (22/6/18)  

Service Delivery  
Manager  

 

 
Project Manager 

 
 

 
 

 Systems Architect 
 

Senior Systems Analyst 
 

Senior Systems Analyst 
 

1st line Support Analyst 
 

Application Developer 
 

Business Analyst 
 

Business Analyst 
 

 
Jnr Support Analyst 

 

1st line Support Analyst 
 

Senior 1st line Support  
Analyst 

 

1st line support analyst 
 

1st line support analyst 
 

 

2nd Line Support Analyst 
 

2nd Line Support Analyst 
 

Application Developer 
 

 Systems Architect 
 

 
Project Manager 

 
 

IT Delivery  
Manager  

 

CTO 
 

IT Security  
Manager  

 

 

  

 

  

Project-specific/Transformation-
funded contract resource 

Key 
FTE/FTC 
Contractor/Consultant 



Head of People Engagement 
 

Shared Services 

Corporate Responsibility  
Manager 

 

Learning & Development  
Manager 

 

Office Manager 
 

Office Assistant 
 

Office Assistant  
  

Receptionist 
 

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment Sick Leave 



Finance 
Finance Director 

Emma Dexter 

HRA FBP Revenue  
& Capital  

  

Rents Lead 
 

Operations  
Assistant 

 

Head of Finance 
 

STRUCTURE – July 2018 
 

 
Finance Project 

 
 

FBP – ASD 
 

FBP – Finance &CS 
 

Operations 
 Assistant  

 

EA 
 

AP Lead 
 

Fin Ops Leader 
  

BI Leader  
 

FPRC Leader  
 

FBP Leader - COO 
 

Finance Assistant 
 

Finance Manager 
  

Finance Manager 
 



Head of Lessee Operations 
 Operations Manager 

  
 

Leasehold Alterations 
Surveyor  

 

Process  
Support Officer 

 

Billing & Major Works 
Team Leader 

 

 
Accounts/Recovery 

Team Leader 
 

 
 

Leasehold Services 
Team Leader  

 

Leasehold Advisors  
 

 
 

 

 

 
 
 

Leasehold Advisors  
 
 

 
 

 
 

 
 
 
 
 

Leasehold Advisors  
 

 – Maternity Leave 
 

 
 

 
 

 - Secondment 

Leasehold Operations 

Management Costs & 
 Budgets Officer 

 

Homeownership Westminster 
Contract Manager 

 

HOW Customer Advisor 
 



Procurement & Supply Chain 

Procurement Business Partner 
 

Last updated: August 2018 

Procurement Business Partner 
 

Procurement Manager 
 

2 

0 

0 

2 

2 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

1 Long term absence 1 Secondment 

1 Consultant 



CityWest Homes Residential 

Director of CityWest  
Residential (CWR) 

 

 Operations 
Coordinator  

   

 21 Grosvenor Pl 
Head Office 

Sales Negotiator  
 

 

 Lettings Negotiator 
 

 

Lettings Negotiator 
 

 

Senior Sales Negotiator 
 

 Sales & Lettings 
Manager 

 

Lettings Negotiator 
 

 
Sales Negotiator 

 

Lettings Negotiator 
  

 

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment Sick Leave 

Photographer &  
Assessor 

 

Last updated: 10th January 2018 

 Property Manager 
 

 Property assistant 
  

 

Senior Lettings Negotiator 
 

 

  Finance Apprentice 
 

 



Strategy & Planning 

Executive Director, Strategy & Planning 
Andrea Luker 

Special Projects 
 

Special Projects 
 

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment 

Special Projects 
 

Strategy & Quality 
Co-Ordinator  

 

Long term absence 

Company  
Secretary & Head 

of Governance  
 

Special Projects 
 

Company Secretarial  
Assistant 

 

Assistant Company  
Secretary 

 

Assistant Company  
Secretary 

 

Strategy & Quality 
Team 

Last updated: June 2018 

Quality Manager 
  

 

Data Manager 
 

Business Insight 
 Manager 

 



Corporate Governance & Secretariat 

Company Secretary &  
Head of Governance  

 

Last updated: April 2018 

Company Secretarial  
Assistant 

 

Assistant Company  
Secretary 

 

Assistant Company  
Secretary 

 

1 

0 

1 

0 

0 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

2 Long term absence 0 Secondment 

0 Consultant 



Property Services 

Last updated: 01 August 2018 

7 

0 

1 

0 

1 

Permanent 

Part Time 

Fixed Term 

0 Long term absence 0 Secondment 

0 

Agency 

Vacancy 

Consultant 

Head of  
Capital Programme  

 

 
    Head of Repairs *  

  
 

 
Head of  

Mechanical & 
Electrical Engineering * 

 
 

Property Services  
Communications  

Manager 
 

Head of 
PDHU & Energy 

 

Commercial &  
Performance 

 Manager  
   

 
Property Services  

Director 
 

 

Executive 
Assistant  

  

Contracts 
Governance 

Manager 
  

 *  Acting Head of Repairs and M&E 



PDHU & Energy 

Last updated: 01 August 2018  

5 

0 

1 

0 

0 

Permanent 

Part Time 

Agency 

Fixed 
Term 

Vacancy 

0 Long term absence 0 Secondment 

0 Consultant 

Energy Manager 
 

 
Head of  

PDHU & Energy 
 

 

PDHU Engineer 
 

Contracts Manager 
 

Technical Assistant 
 

Energy Analyst 
 



Property Services Communications 

Last updated: 01 August 2018 

5 

0 

0 

0 

1 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 0 Secondment 

0 Consultant 

Property Services 
Communications   
Coordinator (temp) 

  

Property Services  
Communications  

Manager 
 

Property Services 
Communications   

Coordinator 
 

Property Services 
Communications   

Coordinator 
 

Assistant  
Coordinator   

& Team Support 
  

Property Services 
Communications   

Coordinator   
 



Proposals 
Coordinator 

 

 
Client 

Representative 

 

Senior 
Quantity 
Surveyor 

M&E 
Project 

Manager 

Quality Manager 

 
Client 

Representative 
 

 

Defects 
Coordinator  

 

Head of Capital 
Programme 

 

Managing 
Client 

Representative 

MPM 
T105 

(QS/MP) 

Compliance 
Manager 

 

 
Quality 

Manager  

 

 
Quality 

Manager  
 

 

Quality 
Manager  

Quality 
Manager 

 

Senior 
Quality 

Manager  
 

Task 
Programmer 

Cost 
Planner 

 

Technical 
Manager 

 
 

Intermediate 
Quantity 
Surveyor 

 
Trainee 

Quantity 
Surveyor  

 

Quantity 
Surveyor 

JRP 
T158 (QS/PM) 

Assistant Client 
Representative 

FFT 
S147 

(QS/PM) 

Senior 
Quantity 
Surveyor 

Assistant Client 
Representative 

Assistant Client 
Representative 

Assistant Client 
Representative 

Capital Programme 

17 

0 

0 

5 

0 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 1 Secondment 

9 Consultant 

Last updated: 01 August 2018 

Customer Care 
Manager  

 

Payments/ 
Administration 

 

Programme 
Coordinator 

Commercial and 
Compliance 

Manager  

Senior 
Construction 

Manager 

Administrator  
 

Managing 
Quantity Surveyor 

 

Legacy 
Administrator 

 

Commissioning 
Manager 

Legacy Disputes 
 

Client 
Representative 

 

Client  
Representative 

 

Quantity 
Surveyor 

 

Trainee 
Quantity 
Surveyor  



 
Acting Head of  

Repairs and M&E 
  

 

Property Maintenance 

Last Updated: 01 August 2018  

13 

0 

0 

0 

1 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 5 Secondment 

0 Consultant 

Property Manager  
(South) 

  

Senior Building 
Surveyor 

 

Building Surveyor 
 

Trainee Building  
Surveyor 

 

Property Manager  
(Central) 

  

Building Surveyor 
 

Senior Building  
Surveyor 

 

Landlord &  
Tenant Surveyor 

 

Trainee Building 
Surveyor 

  

Senior Building 
Surveyor 

 

Building Surveyor 
 

Trainee Building 
Surveyor 

 

Property Manager  
(West) 

 

Building Surveyor 
 

Senior Building  
Surveyor 

 

Trainee Building 
Surveyor 

(Central & West) 
 

Building Surveyor 
 Commercial Units / 

 Leak Detection  
 

Property Manager  
(North) 

 



Mechanical & Electrical Engineering 
 
 

Head of  
M&E Engineering 

  
 
 

Electrical Contract  
Manager 

  

Electrical Engineer 
 

 
Lift Contract  

Engineer 
  

 

 
Trainee Contract  

Manager 
  

 

 
Lift Project  

Engineer 
 

 

Gas Quality Inspector 
 

Trainee Contract  
Manager 

 

 
 

Engineering Contract &  
Programme Manager 

  
 
 

Electrical Engineer 
 

Electrical  Engineer 
 

 
Trainee Contract  

Manager (Lift) 
  

 

 
M&E Business  
Support Officer 

 
 

Lift Contract  
Manager 

 

Domestic Contract  
Manager 

 

Finance and  
Payment Officer 

 

Last updated: 01 August 2018 

 

24 

1 

0 

0 

0 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 0 Secondment 

0 Consultant 

Mechanical Contract  
Manager 

  

 
Mechanical Engineer 

PDHU 
 

 

Mechanical Engineer 
 

 
Trainee Contract  

Manager 
 

 

Mechanical Engineer 
 

Design and Technical 
 Manager 

 

M&E Design  
Engineer 

  

Senior Mechanical  
Project Manager 

 

M&E Quality  
Inspector 

 



Commercial & Performance 

Last Updated: 01 August 2018  

8 

0 

0 

0 

1 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 0 Secondment 

0 Consultant 

Commercial  
& Performance 

Manager 
 

Contract Finance  
Officer 

 

Property 
Performance  

Analyst 
 

 
 

Process Improvement  
Manager 

 
 
 

Disrepair & Claims  
Manager 

 

Quantity Surveyor 
 

Continuous Improvement 
& Performance  

Manager 
 

Customer Services 
 Advisor 

 

Customer Services 
 Advisor 

 



Projects Team 
Acting Head of  

Repairs and M&E 
  

Senior Project  
Surveyor (Minor projects) 

 

Home Improvements  
Manager 

 

Project Surveyor 
(Disrepair)  

 

Contract & Programme  
Manager – Projects 

 

Senior Project Surveyor 
(HRA Voids) 

 

Project Surveyor 
 

Project Surveyor 
  

Currently in HRA void team  

Trainee Surveyor  
 

 
Project Assistant P/T  

 
 

Senior Project Surveyor 
(NON HRA Voids)  

 

Project Surveyor 
 

Trainee Project Surveyor 
 

Trainee Surveyor 
 

Trainee Contract Manager 
 

Project Surveyor 
(A&A, Condensation) 

 

Project Surveyor 
 

Project Surveyor 
 

Last Updated: 01 August 2018 

14 

1 

1 

0 

0 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 2 Secondment 

0 Consultant 



30 March 2018 

D e v e l o p m e n t   T e a m  2  

Head of Development 
 

Senior Asset & 
Development Manager 

  

Asset Investment 
Manager 

 

Property Asset Analyst 
 

Asset & Development 
Surveyor 

 

Graduate P&D 
Surveyor 

 

Senior Development 
Manager 

  

Project Manager 
 

Project Manager 
 

Graduate P&D 
Surveyor 

 

Senior Development 
Manager 

  

Project Manager 
 

Project Manager 
 

Assistant Project 
Manager 

 

Permanent 

Change Pending 

Interim Staff Unbudgeted Vacancy 

Budgeted Vacancy 

Appointed – not yet started 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjw3_XptK_XAhUBPhQKHTTXBLcQjRwIBw&url=http://westminsterpropertyassociation.com/westminster-city-council-appoints-new-executive-director/&psig=AOvVaw00VF_JSSEVeFTeYblOCfSc&ust=1510245431936510


30 March 2018 

D e v e l o p m e n t   T e a m  3  

Head of Development 
 

Senior Development 
Manager (CWH) 

 

Programme Manager 
 

Assistant Development 
Manager 

 

Senior Development 
Manager (WCC) 

  

Permanent 

Change Pending 

Interim Staff Unbudgeted Vacancy 

Budgeted Vacancy 

Appointed – not yet started 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjw3_XptK_XAhUBPhQKHTTXBLcQjRwIBw&url=http://westminsterpropertyassociation.com/westminster-city-council-appoints-new-executive-director/&psig=AOvVaw00VF_JSSEVeFTeYblOCfSc&ust=1510245431936510


30 March 2018 

Creating places where people are proud to live 

Head of Construction 
 

Senior Construction 
Manager 

  

Construction Project 
Manager 

 

Construction Project 
Manager 

  

Construction Project 
Manager 

  

Construction Project 
Manager 

 

Construction Project 
Manager 

 

Construction Project 
Manager 

 

Construction Project 
Manager 

 

Interim Project 
Manager 

 

Interim Project 
Manager 

 

C o n s t r u c t i o n   T e a m  
Permanent 

Change Pending 

Interim Staff Unbudgeted Vacancy 

Budgeted Vacancy 

Appointed – not yet started 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjw3_XptK_XAhUBPhQKHTTXBLcQjRwIBw&url=http://westminsterpropertyassociation.com/westminster-city-council-appoints-new-executive-director/&psig=AOvVaw00VF_JSSEVeFTeYblOCfSc&ust=1510245431936510


30 March 2018 

Head of Programme 
& Commercial 

   

Senior Commercial 
Manager  

  

Commercial 
Manager  

  

Commercial Analyst  
  

CDM / BIM Manager 
 

Senior Programme 
Manager  

  

Programme Manager 
 

Development         
Co-ordinator 

 

P r o g r a m m e   &   C o m m e r c i a l   
Permanent 

Change Pending 

Interim Staff Unbudgeted Vacancy 

Budgeted Vacancy 

Appointed – not yet started 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjw3_XptK_XAhUBPhQKHTTXBLcQjRwIBw&url=http://westminsterpropertyassociation.com/westminster-city-council-appoints-new-executive-director/&psig=AOvVaw00VF_JSSEVeFTeYblOCfSc&ust=1510245431936510


Asset Strategy 

Last updated: 27 March 2018 

FRA  
Programme Manager 

 

 
Senior  

Client Programme Manager  
 

 

Quality & Sustainability  
Manager 

 

Client  
Surveying Manager  

 

8 

2 

0 

0 

3 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 0 Secondment 

1 Consultant 

Asset  
Programme Analyst 

 

M&E   
Client Surveyor 

  

Assistant  
Client Surveyor  

 

Apprentice  
(mid-2017/18) 

 

Client Surveyor 
  

Senior  
Asset Strategy  

Manager 
 

Asset Strategy 
Manager 

 

 
Head of   

Professional Services  
  

 

Broadband  
Technical Manager 

 

 
Fire Delivery an Asset  

Strategy Consultant 
 

 



Fire Action  

Last updated: 27 March 2018 

FRA Programme Manager 
 

8 

2 

0 

0 

3 

Permanent 

Part Time 

Agency 

Fixed Term Vacancy 

0 Long term absence 0 Secondment 

1 Consultant 

 
Fire Delivery an Asset  

Strategy Consultant 
 

 

FRA Action  Surveyor 
 

FRA Action Surveyor 
 

FRA Co-Ordinator 
 



Head of 
CityWest Direct 

 

Head of  
Resident Engagement  

& Opportunities 
 

Head of Contracts 
& Standards Unit  

 

Customer Services 

Last updated: 7 November 2016 

Director or Resident Services  
  

Executive Assistant 

Head of Customer  
Services Centre 

 



Head of Contact Centre  
 

Customer service 
manager - admin 

 

Customer service  
Manger – housing/LH 

 
(Long term sick leave  

covering) 

Customer service  
Manger - reception 

 

Customer service  
Manger – R&I 

 

Customer service  
manager - repairs 

  

Senior CSA-housing & 
 leasehold 

 

Customer service  
manager - repairs 

 

Contact Centre manger 
  

Customer service 
advisor - repairs 

X 21 FTE 
X 6 PT 

Customer service  
advisor – housing 

X 5 FTE 
X2 PT  

Customer service  
advisor - admin 

X 8 FTE 
X 2 PT 

Resolution & insight 
X 4 FTE 
X 1 PT  

CityWest Connect  

Customer service  
advisor – Leaseholder 

X 6 FTE 
X 3 PT  

Receptionist 
X 8 FTE 
X 2 PT 



Contracts & Standards 

Head of Contracts and Standards  
  

Quality and  
contracts co-ordinator  

  

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment 

Housing Projects  
Manager  

 

Sick Leave 

Community Safety  
Relationship Manager 

 



Income Services 

Income Services Manager 
 

FTA Adviser  
 

Income Assistant 
 

 
Income Adviser x4 

 
 

 
 

 
  

Income Manager 
   

South 

Income Manager 
 

Central  

Income Manager 
 

West   

Income  Manager 
 

North 

Income Adviser x4 
 

  
 

  (secondment) 
 

Income  Adviser x4 
 

 
 

 (leaving) 
 (fixed term) 
 

Income Adviser x4 
  

 

 

Income Assistant 
 

Income Assistant 
 (secondment) 

FTA Adviser 
 
 

Head of Operations 
 



Anti-Social Behaviour 

ASB Services Manager 
  

ASB Team Leader 
 ( West & Central)  

  

ASB Team Leader 
(North & South)  

 

 
 

ASB Case Managers 
 (Central) 

 (Central) 
 (West) 

 (temp) (West) 
 
  

 
ASB Case Managers 

 (North) 
 (North) 
 (North) 
 (South) 

 (South) 
 

Head of Operations 
 



Estate Services 

 Area Estate Services Manager 
 

 
Estate Services 

 Team Manager (SOHO) 
 

 

Compliance Manager 
North and West 

  

Compliance Manager 
South and Central 

  

Compliance 
 Co-ordinators 

  
   

 
 
 

 
    

Compliance  
Co-ordinators 

 
 

 
 

 
 

Caretakers  
SOHO 

 
 

 
 

 

Head of Operations 
 



Housing Management Services 

Housing Services Manager 
 

(Little Venice/Paddington) 
 

Westbourne/Baysw/W.St) 

West 
 Area Services Manager   

  

  Central Area Services  
Manager   

  

 
South Area Services  

Manager  
 

 

Housing Services Manager 
  

 (Lisson /Marylebone) 
  

(Church St/St J Wood) 

 
Housing Services Manager 

 
(Queens Park/North St/Mozart) 

 
(Maida/Queen Park/North St 

 Lydford) 
 

 
Housing Services Manager 

  
(Grosvenor, L&L and Pimlico,  

incl. Pimlico Streets) 
 

(Churchill Gardens & Soho) 
 

 
Housing Services Adviser 

  
 
  
 
 

 

 
 
 

Housing Services Adviser 
Tina Odiadi 

  
 

 
 
 
  

Housing Services Adviser 
 

 
  

 
 

 

Housing Services Adviser 
  

 
  

 
   

 

WCH  
Manager 

  

WCH  
Housing  
Manager 
  

Genesis  
Housing 
Manager 
Vacancy 

Concierge  

North 
 Area Services Manager   

  
 covering) 

 
Head of Operations 

 
 



Resident Engagement and  
Opportunities Manager  

 

Resident Engagement & Opportunities Team 

Resident Panel &  
Council Co‐ordinator  

 

TMO Manager 
 

Community Development  
Manager 

 

Admin Assistant 
 

Funding and Social  
Value Manager  

 

Employment  
Advisor 

 

Employment  
Team Leader  

 

Youth Club Manager  
  

(Working with Men) 

Sports Coaches 
x 3 London Tigers  

x 3 CWH 

Resident Engagement  
Team Leader 

 

Halls Manager 
   

Engagement officer  
 

Engagement officer 
  

Employment  
Advisor 

 

Part Time Youth  
Workers 
x 4 WWM 
x 4 CWH 

Permanent 

Part Time 

Consultant 

Agency 

Fixed Term Vacancy 

Secondment Sick Leave 

Facilities Co‐ordinators 
   
  

Duty Officers 
x 9 Staff 
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