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Digital team
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Development Team 2

@ Permanent @ Appointed — not yet started
@ Change Pending Budgeted Vacancy

@ Interim Staff S Unbudgeted Vacancy

Head of Development

Senior Asset &
Development Manager

Senior Development
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Asset & Development
Surveyor

Project Manager

Graduate P&D
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@ Interim Staff S Unbudgeted Vacancy

Head of Development

Programme Manager _ e

Assistant Dev _

City of Westminster cirywest HOMES
30 March 2018

(R



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjw3_XptK_XAhUBPhQKHTTXBLcQjRwIBw&url=http://westminsterpropertyassociation.com/westminster-city-council-appoints-new-executive-director/&psig=AOvVaw00VF_JSSEVeFTeYblOCfSc&ust=1510245431936510

Construction Team
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Programme & Commercial
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Asset Strategy

CITYWEST HOMES

Senior Fire Delivery an Asset Senior Head of
Client Programme Manager Strategy Consultant Ass;ltaitara:igy LR,
| I 5 .

Quality & Sustainability FRA Client Asset Asset Strategy Broadband
Manager Programme Manager Surveying Manager Programme Analyst Manager Technical Manager
] I | I | |
M&E

. Client Surveyor
Client Surveyor y

. [
Apprentice Assistant
(mid-2017/18) Client Surveyor
[u‘ Permanent Agency
[ Part Time Consultant
[u’ Fixed Term Vacancy
u Secondment Long term absence Last updated: 57 MarCh 2018



Fire Action

CITYWEST HOMES

Fire Delivery an Asset
Strategy Consultant

FRA Programme Manager FRA Action Surveyor FRA Action Surveyor FRA Co-Ordinator

@ o @ e Last updated: 27 March 2018



Customer Services

CITYWEST HOMES

Director or Resident Services

Executive Assistant

Head of
Resident Engagement
& Opportunities

Head of Contracts Head of Customer
& Standards Unit Services Centre

Head of
CityWest Direct

Last updated: 7 November 2016



CityWest Connect ‘ ﬂ
CITYWEST HOMES

Head of Contact Centre

Contact Centre manger

Customer service

Customer service Customer service Customer service T — Customer service Customer service Senior CSA-housing &
manager - repairs manager - repairs manager - admin I Manger - reception Manger — R&I leasehold
I I covering) |
Cust_o mer serv.l ce Customer service Cusfomer serw'ce Receptionist Resolution & insight
advisor - repairs advisor - admin advisor — housing
X 8 FTE X4 FTE
X 21 FTE X 8 FTE X5 FTE
X2PT X1PT
X6 PT X2PT X2 PT

Customer service
advisor — Leaseholder
X 6 FTE
X3 PT



Contracts & Standards

Permanent

0800
0000

Part Time Agency
Fixed Term Vacancy
Secondment Sick Leave

Head of Contracts and Standards

Housing Projects Quality and
Manager contracts co-ordinator

Community Safety
Relationship Manager

CITYWEST HOMES



Income Services

Head of Operations

Income Services Manager

Income Manager

South

Income Adviser x4

Income Assistant

FTA Adviser

Income Manager

Central

)

Income Adviser x4

Income Assistant

(secondment)

Income Manager

West

‘Income Assistant

Income Adviser x4

(fixed term)

Income Manager

North

(Secondme t -

FTA Adviser

N

Income Adviser x4




Anti-Social Behaviour

Head of Operations

ASB Services Manager

ASB Team Leader
( West & Central)

ASB Case Managers
(Central)
(Central)
(West)
(temp) (West)

ASB Team Leader
(North & South)

ASB Case Managers
(North)
(North)
(North)
(South)
(South)




Estate Services

Head of Operations

Area Estate Services Manager

L
I ]

Estate Services Compliance Manager Compliance Manager
Team Manager (SOHO) North and West South and Central

Caretakers / (e L \ / Compliance \
Co-ordinators

SOHO Co-ordinators




Housing Management Services

Head of Operations

West I\forth
Area Services Manager

—

Central Area Services
Manager

South Area Services
Manager

Area Services Manager

Genesis

WCH
Manager

]

Housing
Manager
Vacancy

Housing Services Manager Housing Services Manager

(Queens Park/North St/Mozart)

Housing Services Manager

(Grosvenor, L&L and Pimlico,
incl. Pimlico Streets)

Housing Services Manager

(Lisson /Marylebone)

(Little Venice/Paddington)

WCH
Housing

Concierge

Manager

Westbourne/Baysw/W.St)

Housing Services Adviser

(Maida/Queen Park/North St
Lydford)

Housing Services Adviser

(Church St/St J Wood)

Housing Services Adviser
Tina Odiadi

(Churchill Gardens & Soho)

Housing Services Adviser




@ Permanent @ Consultant
Part Time ”j” Agency
@ Fixed Term @ Vacancy
@ Secondment Sick Leave

Resident Engagement & Opportunities Team

Resident Engagementand
Opportunities Manager

CITYWEST HOMES

Resident Panel &
Council Co-ordinator

ResidentEngagement
Team Leader

TMO Manager

— ¥

Engagement officer

[ N —t]

Engagementofficer

Halls Manager

Community Development
Manager

Funding and Social
- Value Manager

Facilities Co-ordinators Employment Youth Club Manager
| Team Leader -
- _ (Working with Men)
Part Time Youth
Duty Officers ! Y -
oStaff Workers
X 9Sta Employment X AWWM
Advisor x 4CWH
SportsCoaches
r Employment | x 3 London Tigers -
L Advisor x3CWH
N 4

Admin Assistant
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