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Date request received: 13 September 2022 
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Requested information 
 
I am writing to you under the Freedom of Information Act 2000 to request the following 
information about the CCG/ICB clinical systems: 
 

1. Which clinical system/s does the organisation use across the region (EMIS/TPP or 
other)? 

a. If there is a split across the region, what is the percentage? 
2. What online digital triage system is currently used? 

a. Who currently provides the online digital triage? 
b. What was the contract start date? 
c. What is the contract end date? 
d. What is the annual cost? 
e. What framework was used to procure the supplier? 
f. Will there be a tender to consider new providers? 
g. If so, which framework will be used? 
h. When will this likely to occur? 

 
Response 
 
Cornwall and Isles of Scilly Integrated Care Board is not a provider of clinical services and 
therefore does not use or have access to any clinical systems.  
 
Attachment(s) 
 
None 


