
 
Dear Ms Clarkson, 
  
Thank you for your request for information received on 12th December 2017. I apologise for 
the delay in providing our response. 
  
We have considered this request under the Freedom of Information Act 2000 (FOIA) 
 
Your request 
 
Please could you tell us how many individuals have contacted you (including those sending 
template letters) up to 11th Dec 2017 to express their concerns about the proposals to host 
large commercial events in Brockwell Park in 2018 including (but not limited to) 
Lovebox/Citadel & Field Day/Mighty Hoopla festivals? 
 
Specifically I would like to know: 

 Total number of contacts from individuals? 

 Total number of contacts from businesses? 

 Total number of contact from community groups? 
 
Breakdown of how many contacts were received via: 

 Emails to councillors? 

 Letters to councillors? 

 Telephone contact expressing concern? 

 Via Brockwell Park Community Partners? 

 Via Friends of Brockwell Park? 

 Via your complaints process? 
 
Our Response 
 
I can confirm that we have reviewed your request but consider that to provide the 
information requested would exceed the cost/time limit specified by s12 FOIA.  
 
Section 12 (cost of compliance exceeds the appropriate limit) 
 
12. — (1) Section 1(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request would 
exceed the appropriate limit. 

  

 
 

 
  

  
24th January 2018 

  
 
 
 
Ms Corinne Clarkson 
Via email to: request-452036-
0ac5e7e8@whatdotheyknow.com  

 Our ref: IR223297 
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In this instance, our initial assessment indicates that the process of retrieving and collating 
the information requested will exceed the Appropriate Limit as provided by The Freedom of 
Information (Appropriate Limit and Fees) Regulations 2004. 
 
The Appropriate Limit applies to costs/time the Council reasonably expects to use in carrying 
out the following activities to comply with your request:  
 

 Determine whether the information is held  

 Locating the information or documents containing the information  

 Retrieving such information or documents  

 Extracting the information from the document  
 
The Appropriate Limit is currently set at £450 which is the equivalent to 18 hours of work at 
£25 per hour.  
 
The majority of contacts expressing concern about the proposals to hold large-scale 
commercial events in Brockwell Park in 2018 have been logged and responded to by 
EventLambeth, the events service of Lambeth Council, although, to be sure of providing an 
accurate response to your request, we would need to liaise with other service areas such 
as Parks and Licensing as well as all Lambeth councillors. 
 
We estimate that it would take each councillor approximately half an hour to review their 
records and identify whether they have received any contacts regarding this issue which 
have not yet been forwarded to officers. There are 63 Lambeth councillors, meaning this 
task alone is likely to take in excess of 22 hours. As this section of your request exceeds 
the Appropriate Limit, we consider therefore that the entire request exceeds the Limit. 
 
In accordance with Section 17 FOIA this letter represents a Refusal Notice for this request. 
 

Should you wish to redefine or shorten your request then please resubmit another request to 
us and we will consider if we can respond. For example, we may be able to provide 
information about contacts which have been logged by EventLambeth. 
 
Right to Review 
 

If you are dissatisfied with the way in which your Freedom of Information request has been 
dealt with you can request an internal review. Tell us why you are unhappy with our 
response within 40 working days, and we will consider if the response was responded to 
correctly. We will aim to provide you with our review response within 20 working days. 
Please email foi@lambeth.gov.uk  

 

If you are unhappy with the review you have a further right to appeal to the Information 
Commissioner's Office, which regulates the implementation of the Freedom of Information 
Act. The Commissioner can be contacted at the following address: 
 
https://ico.org.uk/global/contact-us/ 
 
Yours sincerely, 
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Ben Hendry 
Complaints and Information Officer 
Corporate Complaints Unit 
London Borough of Lambeth 
 
Team Tel:  020 7926 0547 
Website: www.lambeth.gov.uk  
  
Lambeth Town Hall 
Brixton Hill 
SW2 1RW 
 

Lambeth – a cooperative council 
 

http://www.lambeth.gov.uk/

