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[bookmark: 1]Direct Line: 0116 454 1300 
E-mail: xxxx.xxxxxxxx@xxxxxxxxx.xxx.xx   
Our Ref: FOI Ref 21084 
Date: 31 July 2020 
 
 
Sharon Wheeler 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx  
 
Dear Ms Wheeler, 
 
FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL 
INFORMATION REGULATIONS 2004  
 
Your request for information has now been considered and the Council’s 
response to your questions is shown below. 
 
You asked: 
 
i) The total number of LCC staff as of 1st March 2020 (full time and part 
time). 
 
5782 (excluding school and casual employees) 
 
ii) How many of those total number of LCC staff were unable to work 
from home during lockdown. 
 
The below table represents the total number of staff effected between the 
23/03/2020 to the 27/07/2020. 
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Service Closure 
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Vulnerable or 
Shielded 

138 

2% 

68 
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Building Closure 

343 

6% 

39 

1% 

 

Absence Groupings 

  Service Closure – This indicates services that are unable to operate 

due to the lockdown such as sports centres, museums, theatres and 
school crossing patrols. 

  Building Closure – This indicates employees that could not work from 

their usual place of work and were unable to carry out their role from 
home. 



[bookmark: 2]  Vulnerable or Shielded – This indicates employees that have been 

identified as being extremely clinically vulnerable or clinically 
vulnerable and are unable to carry out their daily duties from home as a 
result of risks identified through our risk assessments and government 
guidance. 

As of 30/07/20, 447 employees are unable to work from home; this is a 
reduction of 73% of the total number of employees who have had a period 
where they were unable to work.  

 
iii) How many of those total number of LCC staff were furloughed during 
lockdown. 
 

205 employees were furloughed by Leicester City Council during lockdown. 

 
iv) If any staff were unable to work from home and or furloughed, the 
roles they undertake at the LCC by job title. 

 
Please see list enclosed with this response. 
 
You may re-use the information under an Open Government Licence. 
 
If you are dissatisfied with the handling of your request, please write to:  
 
Internal Review 
Information Governance & Risk 
Leicester City Council 
City Hall, 115 Charles Street 
Leicester LE1 1FZ 
 
xxxx.xxxxxxxx@xxxxxxxxx.xxx.xx 
 
Yours sincerely 
 
Pravina Chandarana 
 
Information Governance Officer 
 
Enclosures: 
 
List of post titles of furloughed employees, 2020 
 
Tell us how we’re doing: We would be very grateful if you could answer a few 
short questions in this anonymous online survey about our response to you so 
that we can continue to improve our services. 
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Access Worker (LAC)
Accountant
Administration Officer
Admissions Support Officer
Amenities Operative
Apprentice Contract Supervisor
Apprentice Property Maintenance Operative
Art Technician
Assistant Control Officer
Auditing and Support Services Officer
Bar & Catering Supervisor
Bereavement Services Officer
Book Bus Driver/Library Assistant
Capital Programme Planner
Car Park Attendant
Care Management Officer
Cash Assistant
Catalogue Assistant Libraries
Catering Assistant
CCTV Operator
Chef/Cook
Child Development Worker
Children's Support Assistant
City Warden
Civil Enforcement Officer
Cleaner
Cleaning Supervisor
Clerk of Works
Climbing Centre Assistant
Collections Stores Assistant
Collections Technical Officer
Compliance and Monitoring Officer
Contract Supervisor
Corporate Environmental Consultant
Corporate Payments Finance Officer
Craft Operative (Housing)
Crematorium Operative
Crime & Anti‐Social Behaviour Officer
Customer Care Officer
Customer Contact Officer
Customer Service and Access Team Officer
Customer Service Assistant
Customer Support Officer
Display & Technical Officer
Domestic (Hostels)
Drainage Improver
Driver/Banksman
Education Welfare Officer
Emergency Control Room Officer
Enablement Officer



[bookmark: 4]Enforcement Officer
Engineer
Environmental Health Officer
Family Support Worker
Finance Officer
Fleet Technical Officer
Front of House
Gardener
Gas Service and Heating Engineer
Health & Fitness Instructor
HGV Driver Labourer
Highways Craft Apprentice
Highways Management Officer
Home Improvement Officer
Hostel Officer
Housekeeper
Housing Administration Role
Housing Officer
IT Project Officer
Kitchen Assistant
Lawyer
Lead Technician
Learning Support Assistant
Leaseholder Officer
Leisure Centre Attendant
LGV Driver
Local Land Charges Officer
Logistics Operative
Maintenance Operative
Major Projects Site Team Leader
Manager
Markets Officer
Metalworker Multi Skilled
Multi Systemic (Standard) Therapist
Neighbourhood  Officer
Night Time Noise Support Officer
Non‐HGV Driver Labourer
Operational Transport Driver
Operations Development
Operations Officer
Parks Operative
PCN & Permit Officer
Performance Management and Reconciliation Officer
Planner
Pollution Control Officer
Porterage Operative
Premises Officer
Principal Quality Assurance Officer
Procurement Officer
Project Engineer
Project Officer



[bookmark: 5]Property Inspector
Public Convenience Attendant
Public Transport Information Officer
Publicity‐ Web & Social Media Assistant
Quality Assurance Officer
Reablement Assistant
Registration Officer
Rent Management Advisor
Residential Practitioner
Residential Support Worker
Resource Development Officer
School Crossing Patrol
Security Operations Officer
Senior Car Park Attendant
Senior Planner
Senior Technician (Lighting)
Senior Welfare Rights Officer
Service Co‐ordinator
Sheltered Housing Officer
Shopmobility Co‐ordinator
Skilled Cemetery Operative
Skilled Drainage Operative
Skilled Logistics Operative
Skilled Roadworker
Skilled Streetmason
Social Worker
Sports Membership Advisor
Stores
Storyteller
Streetmason Improver
Study Support Worker
Supervisor Craft Gardener
Swim Instructor
Taxi Licensing Marshall
Taxi Testing Centre Examiner
Team Leader
Technician
Trade Operative
Trading Standards Officer
Traffic Management Act Support Assistant
Transport Co‐Ordinator
Visitor Advisor
Waking Nights Staff
Workshop Quality Controller
Yard Person
Youth Worker
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