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Clark Julie (ROYAL UNITED HOSPITALS BATH NHS FOUNDATION TRUST)

From: Clark Julie (ROYAL UNITED HOSPITALS BATH NHS FOUNDATION TRUST)
Sent: 07 April 2016 11:01
To: Ms HB (xxxxxxxx x x x x x x x x x x x x x x x@xxxxxxxx x x x x x x.xxx)
Subject: Freedom of Information request 2

Dear Ms HB 
 
Thank-you for your email received on 22nd January 2016 requesting information which has been processed under the Freedom of 
Information Act. Your request has been considered in accordance with the requirements of this Act. I can confirm that the Trust is 
holding records that are relevant to your enquiry. 
 

 Request Response 
     As I do not feel you have answered my query, I 
will clarify: 
      
     Please provide me with the number of children 
seen by Dr Esther 
     Crawley or any team led by Dr Crawley, or any 
team where Dr Crawley 
     has worked/advised/trained ‐ including 
satellite clinics ‐ for 
     those children who were initially: 
     ‐ referred with a diagnosis/possible diagnosis 
of chronic pain; or 
     no diagnosis but where pain is a reported 
symptom (by child, family 
     or reporting profession) 
     ‐ referred with a diagnosis/possible diagnosis 
of fatigue; or no 
     diagnosis but where fatigue is a reported 
symptom (by child, family 
     or reporting professional) 
      
     And where: 
     ‐ the child has been re‐diagnosed with a 
psychiatric or 
     psychological condition 
     ‐ the child has had a psychiatric or 
psychological condition added 
     ‐ the child has been discharged with a 
psychiatric or psychological 
     condition 
      
     I would like records from January 2013 to 
present. 
 

This would involve going through individual files and 
would exceed the allowed time for an FOI request, 
therefore, your request has been considered in 
accordance with the requirements of this Act. I can 
confirm that the Trust is holding records that are 
relevant to your enquiry however the cost of supplying 
this information exceeds the appropriate statutory limit 
and therefore the Trust claims an exemption under 
Section 12 of the FOI Act, from the need to supply the 
information. 

 
I trust that this information provides you with a suitable response to your enquiry. If not and you feel that your request has not been 
satisfactorily answered, then the Trust has an internal review procedure for dealing with complaints received under the Freedom of 
Information Act 2000 whereby your case is presented to the Chairman for an independent review/decision.  Alternatively, you do 
have the right to complain to the Information Commissioners Office after any internal review procedure has been exhausted. The 
Information Commissioners Office is an independent body that enforces the Freedom of Information Act, the Data Protection Act 
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and the Environmental Information regulations. The address of the Information Commissioner is Information Commissioners 
Office, Wycliffe House, Water Lane, Wilmslow,  Cheshire  SK9 5AF 
If I can be of any further assistance, please do not hesitate to contact me again.  
 
 
 
 
 
 
 
Julie Clark 
Freedom of Information Coordinator 
Health Informatics Service 
Apley House (E5)  
Royal United Hospitals Bath NHS Foundation Trust 
Combe Park, Bath, BA1 3NG  
 
 
If you are sending any confidential or sensitive data an @nhs.net email address must be used by both parties 
 
Please consider joining us as a member of our NHS Foundation Trust: www.ruh.nhs.uk/foundationtrust 
Visit our website at: www.ruh.nhs.uk 
 


