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09 April 2019 

 

Dear Ms Humphrey 

 

Thank you for your email of 19 March asking Highways England to send you copies 
of the tender responses received from all parties that bid for the National Roads 
Telecommunications Service (NRTS2) contract.  As you say in your email before 
those documents could be disclosed we would need to go through them and redact 
any information that is exempt from disclosure under the Freedom of Information Act 
2000 (FOIA), for example because it is confidential, its disclosure would be 
commercially prejudicial, or it contained personal data. 

Three tender responses were received for NRTS2 and to go through them would 
take more than 18 hours.  Under s.12 of the FOIA and the Freedom of Information 
and Data Protection (Appropriate Limit and Fees) Regulations 2004 (SI 2004/3244.) 
where the cost of dealing with a request sent to an organisation such as Highways 
England would exceed £450 (with staff time charged at £25 per hour) the request 
can be declined.  That is the case with your request. 

Would it be possible please for you to be more specific about the type of information 
your request relates to?  If we were able to concentrate on just part of the tender 
submissions that might allow us to carry out our review in less than 18 hours.  I 
would add that tender submissions are by their nature documents that contain a 
considerable amount of information that would be commercially prejudicial if 
disclosed but, as I say, if you can please more closely refine your request this may 
allow us to see if any part of the tender submissions can be disclosed. 

Please note that if we cannot agree a revised request by 8/5/19 I will have to refuse 
your request in reliance on the section 12 exemption.  

If you are unhappy with the way we have handled your request you may ask for an 
internal review. Our internal review process is available at: 

https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure  



[bookmark: 2]If you require a print copy, please phone the Information Line on 0300 123 5000; or 
e-mail xxxx@xxxxxxxxxxxxxxx.xx.xx. You should contact me if you wish to complain. 

If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 

 

 

Information Commissioner’s Office  

 

Wycliffe House  

 

Water Lane 

 

Wilmslow 

 

Cheshire 

 

SK9 5AF  

 

If you have any queries about this letter, please contact me. Please remember to 
quote reference number 769,694 in any future communications.  

 

Regards 

 

Rizwana Khan 

 




    

  

  
