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My Ref: 

IG-11216  

 

Your Ref: 

 

 
 

Contact: 

Freedom of Information Team 

 

Email: 

xxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx.xx  

Information Compliance 
Freedom of Information Team 
Legal and Governance 
2nd Floor 
Loxley House 
Station Street 
Nottingham 

Requester 

NG2 3NG 

 

 
Tel: 0115 876 4376 

At contact address specified for request number above 

Email: InformationRights@ 

 

nottinghamcity.gov.uk 

 

www.nottinghamcity.gov.uk  

 

7 September 2018 

 

 
Dear Requester 
 
Request under the Freedom of Information Act (the Act)  
 
The council has considered your request which was received on 24 August 2018 and 
our response to your questions is shown below. 

 
I am writing to you to request some more information regarding your extensive 
Commercial Services offering, particularly in relation to fleet services and 
vehicle maintenance.  
 
1. How long have you had this developed commercial offering of fleet services 
and vehicle maintenance, for businesses and residents?  

 
The first commercial contract was signed 13 June 2011. 
 

2. What was the drive for developing this offer in-house? 

 
The council sought to better utilise its facilities and trained staff as well as benefiting 
from economies of scale such as increased parts purchasing power. 
 

3. What  benefits are there from keeping this service in house for your own 
vehicles (such as response times, culture, wider economic benefits, 
productivity etc.)? 

 
Response times are improved by having a workshop on site and Fleet Services are 
able to better manage the priorities of the council’s fleet 
 

4. How many commercial customers do you have? How many private 
customers do you have? 

 
In accordance with section 1 (1) of the Act the council has a duty to confirm whether it 
holds the information of the description specified in the request, and if that is the case, 
to have the information communicated to the requester. The council can advise it has 
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five commercial contracts. The number of customers is not recorded. Therefore, 

 

under section 1 of the Act this information cannot be provided. 

 

 
You are free to use any information supplied for your own personal use. However, 

 

any other type of re-use, for example, by publishing the information or issuing copies 
to the public will require the permission of the copyright owner. If the copyright is 
owned by Nottingham City Council details of the conditions on re-use can be obtained 
by contacting this office.  
 
If you are unhappy with the response provided or with the handling of your request, 
you can ask for an internal review by email: xxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx.xx 
or writing to the Information Governance Specialist, Freedom of Information 
Team, 2nd Floor, Loxley House, Station Street, Nottingham, NG2 3NG by stating 
the reasons for your dissatisfaction. Your request for an internal review should be 
made to the council within forty working days of the date of this letter. Please quote 
reference IG-111216 in all communications. 
 
If you remain unhappy after receiving the response to your initial complaint you can 
request an independent review from the Information Commissioner's Office at 
FOI/EIR Complaints Resolution, Information Commissioner's Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire SK9 5AF. You may also contact the 
Information Commissioner's Office by telephone on 01625 545745 or by email at 
xxxx@xxx.xxx.xxx.xx. 
 
Yours sincerely 
 
 
Freedom of Information Team 
Legal and Governance  
Nottingham City Council 
 

 




    

  

  
