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Dear Vikram Kumar,   

 
FREEDOM OF INFORMATION ACT 2000 – INTERNAL REVIEW 
 
Thank you for your request for an Internal Review which was received on 5th July 2018. 
 
Your original request was received on 11th June 2018.   
 
We responded on 5th July 2018 and stated that:  
 
Sport & Leisure Management Ltd are being rude to customers at Northolt Leisure centre and 
shower facilities are inadequate and broken.  
 
This is a statement not a request for information. However, the Council does not find rude behaviour 
acceptable and should you have any specific incidents that require investigation, please contact us 
via: https://www.ealing.gov.uk/info/201033/council_and_local_decisions/516/complaints. 
 
The Council will also check and ensure that any broken showers are repaired. 
 
Based on recently filled accounts, it seems they are making £8million pa net profit.  
 
This is a statement not a request for information.  
 
Please advise how this deal demonstrates value for tax payer and member payer money? 
 
Please see attached the Cabinet report detailing the decision on the award of the Leisure and 
Libraries Contract and further information can be found at: 
http://ealing.cmis.uk.com/ealing/Committees/tabid/62/ctl/ViewCMIS_CommitteeDetails/mid/381/id/3/D
efault. 

 
Please advise if Ealing council finds rude behaviour of its contractor’s staff acceptable? 
 
The Council does not find rude behaviour acceptable and should you have any specific incidents that 
require investigation, please contact us via: 
https://www.ealing.gov.uk/info/201033/council_and_local_decisions/516/complaints. 

mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
mailto:xxxxxxxxxxx@xxxxxx.xxx.xx
https://www.ealing.gov.uk/info/201033/council_and_local_decisions/516/complaints
http://ealing.cmis.uk.com/ealing/Committees/tabid/62/ctl/ViewCMIS_CommitteeDetails/mid/381/id/3/Default
http://ealing.cmis.uk.com/ealing/Committees/tabid/62/ctl/ViewCMIS_CommitteeDetails/mid/381/id/3/Default
https://www.ealing.gov.uk/info/201033/council_and_local_decisions/516/complaints


Please note that this information may be subject to copyright. Supply of the information to you does not confer an automatic 
right to re-use it in a way that could infringe copyright. 

Your response: 
 
The information provided on behalf of Ealing Borough Council on this FOI has broken links 
and is convoluted and does not answer the questions raised. 
 
I have now taken the time to review your request. 
 
Our response: 
 
Our apologies as we realise now that this is the broken link that you mention is: 
http://ealing.cmis.uk.com/ealing/Committees/tabid/62/ctl/ViewCMIS_CommitteeDetails/mid/381/id/3/D
efault. 
 
Please find a copy the report attached.  
 
Ealing Council has responded to all the questions that you have asked, however, some of your 
comments are just statements and not questions that can be answered. 
 
 
 
I hope this sufficiently answers your request and I apologise that the information was not provided to 
you in response to your request. If you remain dissatisfied by the outcome of the Internal Review you 
have the right to submit your complaint to the Information Commissioner at: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire SK9 5AF 
 
Yours sincerely,     
 
 
Stuart O’Brien 
Freedom of Information Officer 
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