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‘Intercity East Coast Commercial Manager, Passenger Services, Department for Transport
4/21 | |

From:
Sent: 14 May 2020 15:38

To:
c- I

Subject: Re: Freight drivers - reservation only

The latter.

There is no enforcement of social distancing measures by railway staff

Sent from my iPhone

on 14 May 2020, at 14:16, | '

Thanks-. Will there be any limit to them boarding if the train is “heavily” loaded, or will they always
be permitted to board if they feel comfortable doing so?

‘Intercity East Coast Commercial Manager, Passenger Services, Department for Transport
421 |

From:
Sent: 14 May 2020 09:36

To:
-
Subject: Re: Freight drivers - reservation only

We are engaged and will have non reserved capacity marked as for rail staff.

We are going to be very clear that capacity is for operational rail staff residential / duty travel only,

Sent from my iPhone
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Freight operators have raised a concern with us re mandatory reservations regarding their



staff who travel on passenger services as part of their diagrams. Would you le able to let
me know how LNER will handle this?
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Follow us on twitter @transportgovuk

The information in this email may be confidential or otherwise protected by law. If you
received it in error, please let us know by return e-mail and then delete it immediately,
without printing or passing it on to anybody else.

Incoming and outgoing e-mail messages are routinely monitored for compliance with our
policy on the use of electronic communications and for other lawful purposes.
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This email is sent for and on behalf of London North Eastern Railway Limited, registered in
England and Wales with company number 04659712. Registered Office: East Coast House, 25
Skeldergate, York YO1 6DH. This email and its attachments, if any, is for or from the above
named company only and may contain confidential or proprietary information and/or information
which may be legally privileged. If you are not the intended recipient, please notify the sender by
replying to this e-mail and highlighting the error. You must take no action based on the email
and/or its attachments, nor must you use, distribute, print, disclose, copy, or rely on this e-mail
and/or its attachments. Whilst reasonable caution has been taken to ensure that this email and any
attachments are free from viruses, it is your responsibility to check for viruses before opening
this email or forwarding it. To the fullest extent permitted by law, London North Eastern
Railway Limited accepts no liability for any losses arising from your receipt or use of this email
including but not limited to those caused by viruses. Any opinions or information expressed in
this email and its attachments do not necessarily represent the views held by London North
Eastern Railway Limited.
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