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mmtercity East Coast Commercial Manager, Passenger Services, Department for Transport
I

rrom: NN

Sent: 17 April 2020 18:13

ro: I

Subject: RE: Call tonight?
Thanks- —that’s v helpful. Let’s discuss early next week.-

| Intercity East Coast Commercial Manager, Passenger Services, Department for Transport
4/21 |

tror:

Sent: 17 April 2020 17:59

To: I

Subject: RE: Call tonight?

I don’t need a call per se, however | think that, as the drums are starting to beat oa return to higher levels of
service it would be useful foe me to outline some of the things we will be looking towards DfT for guidance on
very soon:

What will social distancing look like and are DfT ok with the impact on revenue/ reservation only?

[SLIDE REDACTED]

(| H!! !as’ !!oas' !ouse, !! Skeldergate, York, YO1 6DH

-
rrore I



Sent: 17 April 2020 17:52

ro:

Subject: Call tonight?

Hi both, Do you wish to have our 8pm call this evening? | don’t have anything specific/urgent to raise, but
happy to speak then (or before) if you do. [JJjj

Intercity East Coast Commercial Manager, Passenger
Services

4/21, Great Minster House
33 Horseferry Road, London, SW1P 4DR

Eollow us on twitter @transportgovuk

The information in this email may be confidential or otherwise protected by law. If you received it in error,
please let us know by return e-mail and then delete it immediately, without printing or passing it on to
anybody else.

Incoming and outgoing e-mail messages are routinely monitored for compliance with our policy on the use of
electronic communications and for other lawful purposes.

This email has been scanned by the Websense Email Security
For more information please visit http://www.websense.com

This message has been scanned for malware by Websense. www.websense.com

B R R R o R T R R R e R R R R S R R R R R e R R R R R R R R R R R R R R S R R R R S R R R R R R

This email is sent for and on behalf of London North Eastern Railway Limited, registered in England
and Wales with company number 04659712. Registered Office: East Coast House, 25 Skeldergate,
York YO1 6DH. This email and its attachments, if any, is for or from the above named company only
and may contain confidential or proprietary information and/or information which may be legally
privileged. If you are not the intended recipient, please notify the sender by replying to this e-mail and
highlighting the error. You must take no action based on the email and/or its attachments, nor must you
use, distribute, print, disclose, copy, or rely on this e-mail and/or its attachments. Whilst reasonable
caution has been taken to ensure that this email and any attachments are free from viruses, it is your
responsibility to check for viruses before opening this email or forwarding it. To the fullest extent
permitted by law, London North Eastern Railway Limited accepts no liability for any losses arising
from your receipt or use of this email including but not limited to those caused by viruses. Any
opinions or information expressed in this email and its attachments do not necessarily represent the
views held by London North Eastern Railway Limited.

This email has originated from external sources and has been scanned by DfT’s email scanning service.






