
    
         

Regulation and Enforcement
Neighbourhoods 
Birmingham City Council
PO Box 16586
Birmingham 
B33 3EH

Our ref: 8871057
13 September 2019
 
Simon Key
 ??? 

  

  
Account reference:request-601911-b28bff94@whatdotheyknow.com 
 
Freedom of Information Act 2000

Dear Simon Key
 
We can confirm that the information requested is held by Birmingham City 
Council and have detailed below the information that is being released to you. 
 
Request 

I would like to request statistics numbers and details of noise complaints 
relating to The Nightingale Club 18 Kent St, Birmingham for the last 12 month 
period 
 
Response

There are three relevant premises on our computer system:
 
1. Nightingale Club, Kent Street, BIRMINGHAM, B5 6RD 
2. Nightingale Club, Essex House, Kent Street, Birmingham, B5 6RD 
3. The Nightingale UK Ltd, Essex House, Kent Street, Birmingham, B5 6RD 

There have been no noise complaints relating to any of the above premises 
within the last 12 month period (checked on 10/09/19 for the period 01/09/18 to 
31/08/19). 
  
Please quote the reference number 8871057 in any future communications.

If you are dissatisfied with the handling of your request, you have the right to 
ask for an internal review. Internal review requests should be submitted within 
40 working days from the date this authority issued its initial response to your 
original letter and should be addressed to:
 
Corporate Information Governance Team
PO Box 16366
Birmingham
B2 2YY
Email: infogovernance@birmingham.gov.uk
 

mailto:xxxxxxxxxxxxxx@xxxxxxxxxx.xxx.xx
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If you are still dissatisfied with the Council’s response after the internal review 
you have a right of appeal to the Information Commissioner at:
The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF. 
Telephone: 01625 545 700 
Website: www.ico.gov.uk
 
We will now close your request as of this date.
 
 
Yours faithfully
 
Regulation and Enforcement FOI Team 
 
Re Use of Public Sector Information
Where Birmingham City Council is the copyright holder of any information that may be released, re-use for personal, 
educational or non-commercial purposes is permitted without further reference to the City Council. Where the re-use is 
for other purposes, such as commercial re-use, the applicant should notify the City Council in writing to seek approval or 
agree terms for re-use
 
 


