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Ambulance Headquarters 

 

Bernicia House 

 

The Waterfront 

  M Creed 

Goldcrest Way 

   

Newburn Riverside 

  E-mail: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

Newcastle upon Tyne 

   

NE15 8NY 

 

 

30 January 2018 

 

Tel:  0191 430 2000 

 

www.neas.nhs.uk 

 

 

Our Ref:  FOI.18.005  

 
 

 

Dear Sir 
 
Freedom of Information Act 2000 – Information Request 
 
Thank you for your request for information under the Freedom of Information Act which was received 
on 8 January 2018.  I can confirm that we hold the information you have requested.  You asked the 
following questions, reproduced in bold below: 
 
 
 

I would like to know in an emergency front-line ambulance; 

 

1)  the  reported  decibels  and  vibration  levels  within  the  transporting  ambulances  rear 

and cab compartments. 

 
All vehicles adhere to the Control of Noise at Work Regulations Act 2005.  Vehicles are noise 
tested by an independent company whilst going through the manufacturers subjective handling 
testing. 
 

 

Chairman: Ashley Winter | Chief Executive: Yvonne Ormston 
The North East Ambulance Service NHS Foundation Trust is registered, and therefore 
licensed to provide services, by the Care Quality Commission (Provider ID: RX601). 









 

 
The average level of exposure limits are not exceeded and the peak sound pressure is below 
the maximum exposure limit, in all of the above tests 
 

 

 
 
 

 

Our badge stands for unmatched quality of care for every life we touch. 







 

 
2)  If these are not recorded how is the estimated noise level recorded? 
 
Please see above 
 
3)  I would also like to know the steps taken to prevent hearing damage to staff, patients 

and paramedic students. 

 
Please see above and note that all vehicles adhere to the Control of Noise at Work Regulations 
Act 2005 
 
4)  How exposure times are monitored for staff and paramedic students. 

 

 
Please see above and note that all vehicles adhere to the Control of Noise at Work Regulations 
Act 2005 

 

5)  How  the  noise  and  vibration  levels  are  monitored  both  initially  and  as  vehicles  age 

and in what conditions they are tested (i.e is the noise and vibration levels tested in a 
moving  vehicle  with  all  necessary  front  line  ambulance  equipment  including 
stretcher?). 

 

 

 

Please see above 

 

6)  Also  can  you  please  advise  the  model  and  makes  of  vehicle  tested  for  front-line 

transportation of patients. 

 

W.A.S. Sprinter 519 Auto 
W.A.S. Sprinter 516 Auto 

 
 

 

If  you  are  not  satisfied  with  the  information  we  have  provided,  you  can  request  an  internal  review 
which will be carried out by someone not involved with your original request.  Mr Paul Aitken-Fell is the 
Trust’s Consultant Paramedic, his contact details are: 
 
Paul Aitken-Fell 
Consultant Paramedic 
North East Ambulance Service NHS FT Trust 
Bernicia House 
Goldcrest Way  
Newburn Riverside  
Newcastle upon Tyne  
NE15 8NY 
 
If you remain unhappy with the outcome of the review, you can ultimately complain to: 
 

Our badge stands for unmatched quality of care for every life we touch. 







 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 

 

Mark Cotton 
Freedom of Information Lead 

 

 

Our badge stands for unmatched quality of care for every life we touch. 




    

  

  
