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Date of data download: 5 Jan 2021

Table 1: # Complaints received by GMC by doctor ethnicity by year

Table 1 A: % Complaints received by GMC by doctor ethnicity by year

# Complaints by ethnicity

# Total 

# Complaints by ethnicity

Enquiry Year

1. BME

2. Non‐BME

3. Unknown

complaints

Enquiry Year

1. BME

2. Non‐BME

3. Unknown

2016

2561

3503

2259

8323

2016

30.8%

42.1%

27.1%

2017

2293

3254

1996

7543

2017

30.4%

43.1%

26.5%

2018

2208

3220

1935

7363

2018

30.0%

43.7%

26.3%

2019

2284

3111

1997

7392

2019

30.9%

42.1%

27.0%

2020

1937

2706

1727

6370

2020

30.4%

42.5%

27.1%

Table 2: # Complaints Investigated by doctor ethnicity by year

Table 2 A: % Complaints Investigated by doctor ethnicity by year

# Complaints promoted / Investigated

Investigated 

# Complaints promoted / Investigated

Enquiry Year

1. BME

2. Non‐BME

3. Unknown

Total

Enquiry Year

1. BME

2. Non‐BME

3. Unknown

2016

964

976

327

2267

2016

42.5%

43.1%

14.4%

2017

955

990

346

2291

2017

41.7%

43.2%

15.1%

2018

941

1024

326

2291

2018

41.1%

44.7%

14.2%

2019

947

992

306

2245

2019

42.2%

44.2%

13.6%

2020

711

674

198

1583

2020

44.9%

42.6%

12.5%

Table 3: # Complaints Investigated by doctor ethnicity by outcomes ‐ 2016

Table 3 A: % Complaints Investigated by doctor ethnicity by outcomes ‐ 2016

2016

2016 Total

2016

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

1. Closed without full investigation

317

360

128

805

1. Closed without full investigation

14.0%

15.9%

5.6%

2. Closed after Investigation

435

449

143

1027

2. Closed after Investigation

19.2%

19.8%

6.3%

3. Closed after hearing

24

11

4

39

3. Closed after hearing

1.1%

0.5%

0.2%

4. Warning

41

43

10

94

4. Warning

1.8%

1.9%

0.4%

5. Conditions

6

8

3

17

5. Conditions

0.3%

0.4%

0.1%

6. Undertaking

37

39

8

84

6. Undertaking

1.6%

1.7%

0.4%

7. Suspension

59

27

12

98

7. Suspension

2.6%

1.2%

0.5%

8. Erasure

13

20

11

44

8. Erasure

0.6%

0.9%

0.5%

9. Still in progress

32

19

8

59

9. Still in progress

1.4%

0.8%

0.4%



Grand Total

964

976

327

2267

Grand Total

42.5%

43.1%

14.4%

Table 4: # Complaints Investigated by doctor ethnicity by outcomes ‐ 2017

Table 4 A: % Complaints Investigated by doctor ethnicity by outcomes ‐ 2017

2017

2017 Total

2017

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

1. Closed without full investigation

309

436

110

855

1. Closed without full investigation

13.5%

19.0%

4.8%

2. Closed after Investigation

423

382

141

946

2. Closed after Investigation

18.5%

16.7%

6.2%

3. Closed after hearing

20

14

3

37

3. Closed after hearing

0.9%

0.6%

0.1%

4. Warning

34

34

13

81

4. Warning

1.5%

1.5%

0.6%

5. Conditions

4

7

4

15

5. Conditions

0.2%

0.3%

0.2%

6. Undertaking

31

32

11

74

6. Undertaking

1.4%

1.4%

0.5%

7. Suspension

56

30

23

109

7. Suspension

2.4%

1.3%

1.0%

8. Erasure

28

17

10

55

8. Erasure

1.2%

0.7%

0.4%

9. Still in progress

50

38

31

119

9. Still in progress

2.2%

1.7%

1.4%

Grand Total

955

990

346

2291

Grand Total

41.7%

43.2%

15.1%

Table 5: # Complaints Investigated by doctor ethnicity by outcomes ‐ 2018

Table 5 A: % Complaints Investigated by doctor ethnicity by outcomes ‐ 2018

2018

2018 Total

2018

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

1. Closed without full investigation

287

398

106

791

1. Closed without full investigation

12.5%

17.4%

4.6%

2. Closed after Investigation

382

365

140

887

2. Closed after Investigation

16.7%

15.9%

6.1%

3. Closed after hearing

13

9

1

23

3. Closed after hearing

0.6%

0.4%

0.0%

4. Warning

45

39

8

92

4. Warning

2.0%

1.7%

0.3%

5. Conditions

4

10

1

15

5. Conditions

0.2%

0.4%

0.0%

6. Undertaking

34

37

7

78

6. Undertaking

1.5%

1.6%

0.3%

7. Suspension

35

24

12

71

7. Suspension

1.5%

1.0%

0.5%

8. Erasure

8

18

7

33

8. Erasure

0.3%

0.8%

0.3%

9. Still in progress

133

124

44

301

9. Still in progress

5.8%

5.4%

1.9%

Grand Total

941

1024

326

2291

Grand Total

41.1%

44.7%

14.2%

Table 6: # Complaints Investigated by doctor ethnicity by outcomes ‐ 2019

Table 6 A: % Complaints Investigated by doctor ethnicity by outcomes ‐ 2019

2019

2019 Total

2019



Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

1. Closed without full investigation

295

369

98

762

1. Closed without full investigation

13.1%

16.4%

4.4%

2. Closed after Investigation

299

300

96

695

2. Closed after Investigation

13.3%

13.4%

4.3%

3. Closed after hearing

2

1

0

3

3. Closed after hearing

0.1%

0.0%

0.0%

4. Warning

30

33

5

68

4. Warning

1.3%

1.5%

0.2%

5. Conditions

0

1

0

1

5. Conditions

0.0%

0.0%

0.0%

6. Undertaking

12

20

7

39

6. Undertaking

0.5%

0.9%

0.3%

7. Suspension

8

3

3

14

7. Suspension

0.4%

0.1%

0.1%

8. Erasure

1

2

0

3

8. Erasure

0.0%

0.1%

0.0%

9. Still in progress

300

263

97

660

9. Still in progress

13.4%

11.7%

4.3%

Grand Total

947

992

306

2245

Grand Total

42.2%

44.2%

13.6%

Table 7: # Complaints Investigated by doctor ethnicity by outcomes ‐ 2020

Table 7 A: % Complaints Investigated by doctor ethnicity by outcomes ‐ 2020

2020

2020 Total

2020

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

Case Outcome grouped

1. BME

2. Non‐BME

3. Unknown

1. Closed without full investigation

204

205

61

470

1. Closed without full investigation

12.9%

13.0%

3.9%

2. Closed after Investigation

41

51

21

113

2. Closed after Investigation

2.6%

3.2%

1.3%

3. Closed after hearing

0

0

0

0

3. Closed after hearing

0.0%

0.0%

0.0%

4. Warning

4

4

0

8

4. Warning

0.3%

0.3%

0.0%

5. Conditions

0

0

0

0

5. Conditions

0.0%

0.0%

0.0%

6. Undertaking

1

2

1

4

6. Undertaking

0.1%

0.1%

0.1%

7. Suspension

0

0

0

0

7. Suspension

0.0%

0.0%

0.0%

8. Erasure

0

0

0

0

8. Erasure

0.0%

0.0%

0.0%

9. Still in progress

461

412

115

988

9. Still in progress

29.1%

26.0%

7.3%

Grand Total

711

674

198

1583

Grand Total

44.9%

42.6%

12.5%




    

  

  
