
  
  
    [image: WhatDoTheyKnow]
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'Nndr credits'.
  




  
    
      
[bookmark: 1][image: ]

[image: ]

My Ref: 

IG-10682  

 

Your Ref: 

 

 
 

Contact: 

Information Management Services 

 

Email: 

xxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx.xx  

Information Management 
Services 
Development & Growth 
4th Floor 
Loxley House 
Station Street 
Nottingham 

Requester 

NG2 3NG 

 

 
Tel: 0115 876 4376 

At contact address specified for request number above 

Email: InformationRights@ 

 

nottinghamcity.gov.uk 

 

www.nottinghamcity.gov.uk  

 

11 May 2018 

 

 
Dear Requester 
 
Request under the Freedom of Information Act 2000 (the Act) 
 
The council has considered your request which was received on 24 April 2018 and 
our response to your questions is shown below. 
 

1. Unclaimed business rate credit balances.  
 
We are cognizant of the fact that Billing Authorities hold on account sums of 
money that are due to be returned to ratepayers and for a variety of reasons 
have not been repaid.  I therefore request a breakdown of credit balances 
accrued since your earliest records, for the amounts owing to all incorporated 
companies within your authority's billing area, including the following 
information:  
A. The legal name of each business in respect of which non-domestic rate 
credit balances remain payable  
B. The value of overpayment in each case which remains unclaimed  
C. The years(s) in which overpayment was made  
D. The hereditament address  
E. The legal name of each business in respect of which non-domestic rate 
credit balances have been written back on to the NDR account  
F. The value of write back in each case which remains unclaimed  
G. The years(s) in which the write back was made (if available)  
H. The hereditament address that the write back relates to 

 
In accordance with section 1 (1) of the Act the council has a duty to confirm whether it 
holds the information of the description specified in the request, and if that is the case, 
to have the information communicated to the requester. 
 
Published dataset of business rates accounts in credit 
 
On this occasion, the council has determined that some of the information is exempt 
from disclosure in accordance with section 21(1) of the Act as the requested 
information is reasonably accessible to you by other means. The council publishes 
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information about Non-Domestic (Business) Rates accounts in credit on our Open 

 

Data Nottingham website below, where you will also find further information about this  

dataset, and information on the frequency of publication. You can filter the dataset to 
retrieve the records you require. 

 

 
http://www.opendatanottingham.org.uk/dataset.aspx?id=110 
 
You will note that some of the account details within the above dataset have been 
redacted, as the business rates accounts held by sole traders are considered 
personal data as the definition contained in section 1 of the Data Protection Act 1998 
(the DPA). The ICO advises public authorities must consider the consequences of 
disclosing information under the Act, to the world at large, and not just the impact of 
providing the material to a particular requester. Upon consideration, the council have 
determined that in this instance the disclosure of this information would breach the 
first principle of the DPA (fair and lawful processing), as the individuals involved would 
not reasonably expect this information about them to be released to the world.  
 
You will also note that the Property Reference Number, organisation name and 
address of any accounts that are not currently identified as either 'LTD' or 'PLC' have 
been removed from the file as they contain personal information. This is because 
officers are not always able to determine when an account is that of a sole trader or 
not, as due to the way in which the data is collected and recorded, an organisation 
could select the wrong category when they register their business rates account 
details with the council. In any case, given that there is a risk that personal data may 
be disclosed, the account holder details are removed so that the council is not at risk 
of potentially breaching the first and seventh principles of the DPA.  
 
In order to determine with certainty if each record not identified as either LTD or PLC 
is a sole trader or not, officers would need to manually examine each account and 
potentially even contact the business owner on some occasions. We consider that 
this amount of manual consideration and new redaction work as outlined above which 
would have to be carried out in order to disclose any non-sole trader accounts which 
may have been removed under section 40(2) in error creates a significant burden on 
the council. The Information Commissioner’s Office guidance on vexatious requests 
states that if the request is for a high volume of information, there are real concerns 
about disclosing potentially exempt information, and the potentially non-exempt 
information cannot easily be isolated, section 14(1) of the Act will usually apply. There 
are over 5000 business rates records alongside 258 records of accounts in credit that 
would need to be manually interrogated to remove personal information. This 
interrogation is likely to cause a disproportionate level of disruption and would require 
a significant and unjustified diversion from its day-to-day business. This activity would 
take away resources from the council’s normal service delivery, which is 
counterproductive to serving the general public interest. As all of these criteria are 
satisfied as explained above, we are withholding the information under section 14(1) 
as well as section 40(2), as the amount of time required to review and prepare the 
information for disclosure would impose an oppressive burden on the council  
 
As the council is withholding the information as detailed above under sections 14(1), 
21 and 40(2), please accept this letter as a refusal notice issued in accordance with 
section 17 of the Act. 
 
You are free to use any information supplied for your own personal use. However, 
any other type of re-use, for example, by publishing the information or issuing copies 
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to the public will require the permission of the copyright owner. If the copyright is 

 

owned by Nottingham City Council details of the conditions on re-use can be obtained  

by contacting this office.  
 

 

If you are unhappy with the response provided or with the handling of your request, 
you can ask for an internal review by email: xxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx.xx 
or writing to the Information Governance Specialist, Information Management 
Services, 4th Floor, Loxley House, Station Street, Nottingham, NG2 3NG by 
stating the reasons for your dissatisfaction. Your request for an internal review should 
be made to the council within forty working days of the date of this letter. Please 
quote reference IG-10682 in all communications. 
 
If you remain unhappy after receiving the response to your initial complaint you can 
request an independent review from the Information Commissioner's Office at 
FOI/EIR Complaints Resolution, Information Commissioner's Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire SK9 5AF. You may also contact the 
Information Commissioner's Office by telephone on 01625 545745 or by email at 
xxxx@xxx.xxx.xxx.xx. 
 
Yours sincerely 
 
 
Information Rights & Insight Team 
Information Management Services 
Development & Growth 
 

 




    

  

  
