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Reference: FOI 23156 SWI 12D

Subject: Wheelchair Services

QUESTION RESPONSE

1. Who provides your current Wheelchair Service

a. Is your provider an NHS organisation or a contracted-

out, non-NHS organisation? Contracted to NHS organisation

b. What is the name of your current provider? Great Western Hospitals NHS Foundation Trust

c. What is the name of the Wheelchair Service Manager? Wendy Bruno
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How your wheelchair services are provided

Do you combine your Wheelchair Service with any other
service, such as Prosthetics or Community Equipment?
If so, please provide a list of the other services.

Shared Senior manager with Swindon community equipment
service

Is your Wheelchair Service exclusive to your CCG?

Yes

If you service is combined with another please provide a
list of the CCGs that share this Wheelchair Service and
confirm who is the lead CCG?

Not applicable

Is the Repair and Maintenance element of the service
“integrated” or contracted out to a 3rd party Approved
Repairer?

Contracted out to a 3™ party approved repairer

If you have an externally provided Approved Repairer,
what is the name of your current provider?

Care Plus Mobility
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About your wheelchair service

What is the size of the population covered by your
Wheelchair Service?

230,000

How many registered service users are served by the
Wheelchair Service?

Approximately 2000

About the Integrated (Combined service and Repair & Maintenance) contract with your provider

What is the contract spend in the last financial year for
the Integrated Wheelchair Service?

Please state the dates of your last financial year.

When was the Integrated Wheelchair Service last
tendered?

Not an integrated service, therefore not applicable.
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d. When does the current contract expire? Please provide
details of any potential contract extension?

e. Please provide the date this Wheelchair Service will be
next tendered

5. About the Repair and Maintenance (R&M) sub-contract with your wheelchair provider (where appropriate)

What is the contract spend in the last financial year for the
R&M Wheelchair Service?

£264,300 ( excluding equipment, materials )

Please state the dates of your last financial year.

April 2016/ March 2017

When was the R&M Wheelchair Service last tendered?

2009

When does the current R&M sub-contract expire? Please
provide details of any potential contract extension

Rolling contract
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Please provide the date that R&M Wheelchair Service sub-
contract will be next tendered

No date agreed

The information provided in this response is accurate as of 20 November 2017, and has been authorised for release by

Swindon CCG.
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