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e-Messaging Highlight report – April 12 

1. Provider e-Messaging capability 

Provider EDT DTS Other  

Southampton Y Y  Fully implemented 

Portsmouth Y May’12 NHSmail Removal of the NHSmail service agreed with SHIP 

Primary Care IT Board due to poor governance and 

process management. 

EDT process enabled and being tested.  Once tests 

are complete and guides created we’ll open a 

requesting process for all DocMan practices. 

DTS process being enabled with plans agreed for 

completion by end of May ’12. 

Basingstoke  Y  In discussion with Hampshire Hospitals over 

development of EDT process 

Winchester  Y NHSmail Removal of the NHSmail service agreed with SHIP 

Primary Care IT Board due to poor governance and 

process management. 

In discussion with Hampshire Hospitals over 

development of EDT process 

Care UK  testing  DTS process currently being tested with 

Southampton practices from server at RSH 

 

 

2. Rollout progress 

 

Practices with DocMan will have a preference to receive the documents through the EDT process, 

straight into their scanning workflow.  This is good for the practice workflow, though removes 

clinical codes within the document, and presents to the practice as a scanned image (.tif file format).  

The practice software then uses IntelliSence (DocMan module) to recognise clinical information 

within the document. 

Modules within some of the systems (currently EMIS LV, EMIS Web and TPP) enable receipt of the 

message through the current DTS message format used for pathology.   

Practices without a DTS enabled system or DocMan will not currently be able to received electronic 

discharge information. 

Note - All practices are happy to continue with pathology and radiology results coming through the 

current DTS route. 
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The chart below shows the total number of enabled practices, against the total capable of receiving 

through the preferred format. 

CCG DTS EDT Not compliant 

Southampton 26/26 1/7  7 

Portsmouth 0/7 1/12 8 

West Hampshire 0/12 16/34 8 

Fareham and Gosport 0/8 1/10 3 

South Eastern Hants 0/14 0/12 5 

Calleva 0/5 0/15 0 

North East Hants 0/4 0/14 1 

 


