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Date: 26th May 2017 

 
 

Dear A Worton, 
 
Information request   
Reference number: FOI201700605 
 
Thank you for your email of 12th May 2017. You requested the following information: 
 
“Please could you provide data on the amount spent by Network Rail on rail travel for 
staff duty purposes for the years 2015/16 and 2016/17? 
 
I would be grateful if this data could be provided in spreadsheet format. 
 
Please include (and label) costs for: 
Tickets bought through internal systems (Capita) Tickets bought by employees and 
reimbursed (expenses) Duty/bearer passes 
 
Please split the data, if possible, by: 
Train Operating Company 
NR route 
UK/non-UK 
Reason for travel” 
 

I have reviewed your request, and consulted with experts in the business regarding 
the information that we may hold in answer to your request.  However,  to help me 
meet your request, I would be grateful if you could provide further details. 

Please can you confirm your meaning of ‘staff duty purposes’?  For example do you 
mean you would like information relating to ‘staff duty passes’? If not, please can you 
confirm in as much detail as possible your meaning of ‘staff duty purposes’? 
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[bookmark: 2]I am sorry I unable to progress your request without the information mentioned 
above, so I will close your case until I receive your response.  In accordance with the 
Freedom of Information Act 2000 the 20 working days I have to respond to your 
request will commence when I receive your clarification. 
 
If you would like to discuss any of the above please feel free to contact me. Please 
remember to quote the reference number above in all future correspondence.  
 
I look forward to hearing from you.  
 
Yours sincerely, 
 
Catherine Leach 
Information Officer 
 
The information supplied to you continues to be protected by copyright.  You are free 
to use it for your own purposes, including for private study and non-commercial 
research, and for any other purpose authorised by an exception in current copyright 
law. Documents (except photographs) can also be used in the UK without requiring 
permission for the purposes of news reporting.  Any other re-use, for example 
commercial publication, would require the permission of the copyright holder. Please 
contact me if you wish to re-use the information and need to seek the permission of 
the copyright holder.  
 
Appeal Rights 
If you are unhappy with the way your request has been handled and wish to make a 
complaint or request a review of our decision, please write to the FOI Compliance 
and Appeals Manager at Network Rail, Freedom of Information, The Quadrant, Elder 
Gate, Milton Keynes, MK9 1EN, or by email at xxx@xxxxxxxxxxx.xx.xx. Your request 
must be submitted within 40 working days of receipt of this letter.  
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision.  The Information 
Commissioner can be contacted at: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
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