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Adult Services
Directorate Leadership Team

Title |Interim Director of Adult
Services

Name Avril Wilson

Office County Hall, Worcester

Tel 01905 846870
Email awilson1@worcestershire gov.uk

Name Richard Keble

Office County Hall, Worcester

Tel 01905 843665

Email rkeble@worcestershire.gov.uk

Commissioner -
Adult Services
Name Elaine Carolan
Office County Hall, Worcester
Tel 01905 843197
Email ecarolan@worcestershire gov.uk

Title |Programme Manager

Name Pauline Harris
Office County Hall, Worcester

Tel 01905 846235
Email pharris4@worcestershire gov.uk

Name Helen Young
Office County Hall, Worcester

Tel 01905 845881

Email hyoung@worcestershire gov.uk

Adult Services Staff Structure

Adult Mental Health &

Learning Disabilities
Service Delivery Lead
Name Fran Tummey
Office Isaac Maddox House, Worcester
Tel 01905 760062
Email fran.tummey@nhs.net
Il

Name Mark Astbury
Office County Hall, Worcester

Tel 01905 846118

Email mastburv@worcestershire gov.uk
H
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Adult Social Care

Senior Management Team

Title JAssistant Director of Adult

Name Richard Keble
Office County Hall, Worcester
Tel 01905 843665

Email rkeble@worcestershire.gov.uk
PA

Adult Services Staff Structure

Title |Quality and Safeguarding

Services Manager
Name Sarah Cox
Office County Hall, Worcester
Tel 01905 843630
Email scox2@worcestershire.gov.uk

Title |Operations and Integration
Manager - North

Name Kerry McCrossan

Office County Hall, Worcester

Tel 01905 843182

Email kmccrossan2@worcestershire.gov.uk

Operations and Integration
Manager - South
Stephen Brotherton

Office County Hall, Worcester

Tel 01905 843369

Email - sbrotherton@worcestershire gov.uk

Name Nikki Rouse
Office County Hall, Worcester
Tel 01905 845477

Email nrouse@worcestershire qov.uk

Title |Lead Commissioner -
Complex Needs

Name Caroline Kirby

Office County Hall, Worcester

Tel 01905 843061

Email ckirby@worcestershire.gov.uk

Title |Provider Services Manager

Name Morgan Price
Office Wildwood, Worcester
Tel 01905 845098

Email mpricel@worcestershire gov.uk

Access, Triage and Title |Business Operations and

Development Manager

Intervention Manager
Name Karen Taylor Name Andrew Morley

Office County Hall, Worcester Office County Hall, Worcester
Tel 01905 843164 Tel 01905 843391
Email kitaylor@worcestershire gov.uk Email amorley@worcestershire gov.uk
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Operations and Integration - North
Management Team

Title |Operations and Integration

Manager - North
Name Kerry McCrossan
Office County Hall, Worcester
Tel 01905 843182
Email kmcrossan2@worcestershire gov.uk
PA

< 0Ca 23 i Locality Team Manager —
age Redd entra Redditch South

Name lona Timba Name Maxine Clarke
Office Parkside, Bromsgrove

Tel 01905 846272

Email itimbal@worcestershire.gov.uk

Locality Team Manager —

Bromsgrove Central
Name Andy Hyde
Office Parkside, Bromsgrove
Tel 01905 844822

Email ahyde@worcestershire gov.uk

Office Parkside, Bromsgrove
Tel 01905 845552

Email mclarke@worcestershire gov.uk

Locality Team Manager —
Wyre Forest East

Pat Hill
Office Kiddeminster Library

Title |Locality Team Manager — Title [Locality Team Manager —
Bromsgrove North

Name Rita Rogers Name Andy Welfoot

Office Kiddemminster Library

Office Parkside, Bromsgrove
Tel 01905 845905 Tel 01905 845362
Email mogers@worcestershire gov.uk Email awelfoot2@worcestershire.qov.uk

Tel 01905 845738

Email phill@worcestershire.gov.uk
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Adult Services Staff Structure

Operations and Integration - South
Management Team

Title |Operations and Integration
Manager - South
Name Stephen Brotherton
Office County Hall, Worcester
Tel 01905 843369

Email sbrotherton@worcestershire.gov.uk
PA

Title |Locality Team Manager —

Worcester Central Worcester West
Name Jeremy Malin Name Cezar Sarbu
Office County Hall, Worcester Office County Hall, Worcester
Tel 01905 845474 Tel 01905 846989

Email jmalin@worcestershire gov.uk Email csarbu@worcestershire.gov.uk

Locality Team Manager —

Locality Team Manager —

Worcester North
Name Michelle Hewitt
Office County Hall, Worcester
Tel 01905 844762
Email mhewiti@worcesteshire.gov.uk

Title |Locality Team
Manager — Malvern Town
Name Mark O'Brien
Office Rowan House, Malvem
Tel 01905 843503

Email mobrien@worcestershire gov.uk

Name Kevin Andrews

Office Library Offices, Droitwich
Tel 01905 843980

Email kandrews@worcestershire.qov.uk

Title |Locality Team Manager — Title |Locality Team Manager —

Pershore and Upton
Name Rachel Fowler
Office Station Road, Pershore
Tel 01905 843187
Email rfowler@worcestershire.gov.uk

Evesham, Bredon, Broadway &
Inkberrow

Name Sinoj Sebastian
Office County Hall, Worcester
Tel 01905 843388

Email ssebastian@worcestershire gov.uk
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Provider Services
Management Team

Title |Provider Services Manager
Name Morgan Price

Office Wildwood, Worcester

Tel 01905 845098

PA

Urgent Care Services
Manager

Ann McDowall
Wildwood , Worcester
01905 844650

amcdowall@worcestershire gov.uk

Title |Registered Manager - Title |Registered Manager -
Shared Lives

Name Jenny Parker Name Jackie Creese

Office Wildwood, Worcester Office Howbury House, Malvem
Tel 01905 844264 Tel 01905 845076

= . Email jcreese2@worcestershire gov.uk
Email jparker1@worcestershire gov.uk

Title |Registered Manager - Home
Care and Worcestershire Step
Down Unit

Name Debbie Bell
Office Wildwood, Worcester
Tel 01905 845873

Registered Manager - LD Title |Registered Manager — Email dbell2@worcestershire gov.uk
Day Services, The Woodlands Exmoor Drive
and Pershore Short Breaks

Name Pam Render Name Jon McLeary
Office  Wildwood , Worcester Office Exmoor Drive, Bromsgrove

Tel 01905 844650 Tel 01905 845282 Title |Manager - UPI
Email - prender@worcestershire.qov.uk Email jmcleary@worcestershire gov.uk

Name Rhian Hill

Office Wildwood, Worcester

Tel 09105 844651

Email rhill1@worcestershire gov.uk

Title |Manager — Crofters Close Title |Manager — Worth Crescent

Name Sara lzzard Name Nicky Gale Title |Registered Manager — The

Office Crofters Close, Droitwich Office Worth Crescent, Stourport
Tel 01905 843801 Tel 01905 845099 Name John Masterson

Email Sizzard@worcestershire_govuk Email nqale@worcestershire qov.uk Office The Grange: Kidderminster
Tel 01905845116

Email jmasterson2@worcestershire.gov.uk
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Urgent Care

Management Team

Adult Services Staff Structure

Interim Urgent Care Lead
Name Nikki Rouse

Office County Hall, Worcester

Tel 01905 845477

Email nrouse@worcestershire.gov.uk
PA
Tel

Title |Urgent Care Team Manager
= Community Hospitals South

Name Amanda Bagnall

Office Evesham Community Hospital
Tel 01905 843809
Email abagnall@worcestershire.gov.uk

Interim Urgent Care Team i Urgent Care Team Manager
Manager — Worcester Royal — Alexandra Hospital
Hospital Kelly Palmer
Name Liz McMahon Alexandra Hospital, Redditch
01905 845235

Office Worcestershire Royal Hospital
kpalmer2@worcestershire.gov.uk

Tel 01905 845311
Email emcmahon@worcestershire gov.uk

Title |Urgent Care Team Manager
- Community Hospitals North
Name Vicki Seymour

Office Kidderminster Hospital

Tel 01905 845689

Email vseymour@worcestershire gov.uk

Interim Urgent Care Rapid
Response Manager

Name Dorcas Tlhone

Office Wildwood, Worcester
Tel 07921309206

Email dilhonel@worcestershire gov.uk
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Quality and Safeguarding

Management Team

Title |Quality and Safeguarding

Services Manager
Name Sarah Cox
Office County Hall, Worcester
Tel 01905 843630

Email scox2@worcestershire.gov.uk

=
Tel

Title |DOLs Safeguarding Team

Adult Safeguarding
Operational Lead

Name Sue Lawrence Name Caroline Mann

Office Wildwood, Worcester Office County Hall, Worcester

Tel 01905 843631 Tel 01905 843192

Email slawrence@worcestershire gov.uk Email cmann2@worcesteshire gov.uk

Title |Principal Social Worker WSAB Manager

Name Diane Asamoah
Office County Hall, Worcester

Bridget Brickley
County Hall, Worcester

Tel 01905 843721 01905 846572

Email dasamoah@worcestershire gov.uk bbrickley@worcestershire.gov.uk
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