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24 January 2013 

 
 
Dear Mr Giblin 
 
Freedom of Information (FoI) Act - Request for Internal Review 
 
Our Reference: VTR IR759  
 
Thank you for your email dated 13 November 2012 requesting a review of the Department’s 
handling of your FoI request dated 28 September 2012.  
 
You stated: 
 
You have failed to respond to my information request promptly and within the 20 days as 
stipulated by legislation. This reply should have been made by 26th October 2012 and this 
message is being sent to you on 13th November 2012 which is now 12 working days (18 days) 
over due. 
      
The legislation on information requests states up to 20 working days but does not necessarily 
mean that requests have to take 20 working days to comply. 
      
My request for information should not be delayed any further otherwise I will escalate this 
matter to the data commissioners office for a complaint. 
 
Your request for information (FOI 3778) was received by the Department on 28 September 
2012.   The Freedom of Information (FoI) Act allows 20 working days from date of receipt of 
the request in which to respond.  DWP endeavour to answer promptly and no later than the 20 
days deadline, unless the deadline is extended to consider if an exemption applies. 
 
The 20 working days deadline for your initial request was 26 October 2012 and it is noted that 
a response to this request was not sent to you until 17 December 2012.  The Department 
failed to respond to either of your requests within the 20 working days deadlines. 
 
The review was conducted by an independent official of the Department, of the relevant grade 
and authority to carry out such requests.  In reviewing your request DWP upholds your 
complaint as the Department failed to respond to either of your requests within 20 days. 
      
If you are not content with the outcome of this decision, you may apply directly to the 
Information Commissioner’s Office for a decision. 
 
Yours sincerely,  
 
 



[bookmark: 2]DWP Business Management Team 
 
 
e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  
 
------------------------------------------------------------------------------------------------------ 

 
Your right to complain under the Freedom of Information Act 
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 




    

  

  
