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From: Derby, James  
Sent: 06 October 2014 10:52 
To: Ward, Ciaran; [Section 40(2) personal information junior officer] 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

Ciaran 

 

Please find attached amended draft.  

 

Regards 

 

James 

 

From: Ward, Ciaran 
Sent: 06 October 2014 10:09 
To: Derby, James; [Section 40(2) personal information junior officer] 
Subject: FW: FOI Ref: F/CRT/10002837 ***URGENT**** 
Importance: High 

 

James/ [Section 40(2) personal information junior officer] 

 

If you’re both ok with this, I’ll go ahead and send it out.  Please advise if you want to make any 

changes. 

 

Thanks. 

 

Ciaran 

 

From: Ward, Ciaran 
Sent: 03 October 2014 15:38 
To: Derby, James; [Section 40(2) personal information junior officer] 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 
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Thanks. 

 

I attach a draft response for your comment. 

 

 

Ciaran Ward 

Senior Information Co‐ordinator 

Business Support Service  

Chief Executives Department 

Ext: 63047 

 

 

 

From: Derby, James 
Sent: 02 October 2014 17:50 
To: Ward, Ciaran; [Section 40(2) personal information junior officer];  
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

Dear both 

 

I have looked at the papers and advise it should [exempt Legal Professional 
Privilege section 42] 

 

[Section 40(2) personal information junior officer], the papers are in our locker.  

 

Regards 

 

James 
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From: [Section 40(2) personal information junior officer] 
Sent: 01 October 2014 17:22 
To: Ward, Ciaran 
Cc: Derby, James 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 
Importance: High 

 

Ciaran, 

 

Hi, could you let James and I have the bundle of papers I passed to you re this.  We 
are considering which exemptions may be available and it will help us decide. 

 

Democratic & Legal Services 
Chief Executive's Department 
Annexe 4, 

Bernard Weatherill House 

8 Mint Walk 

Croydon 

Surrey 

CR0 1EA 

020 8726 6000 ext.  

www.croydon.gov.uk  

www.croydononline.org 

 

 

 

From: [Section 40(2) personal information junior officer] 
Sent: 01 October 2014 15:13 
To: Derby, James 
Cc: Ward, Ciaran 
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Subject: FW: FOI Ref: F/CRT/10002837 ***URGENT**** 
Importance: High 

 

James, 

 

As we discussed.   

 

Democratic & Legal Services 
Chief Executive's Department 
Annexe 4, 

Bernard Weatherill House 

8 Mint Walk 

Croydon 

Surrey 

CR0 1EA 

020 8726 6000 ext.  

www.croydon.gov.uk  

www.croydononline.org 

 

 

 
 
 
 
From: Information  
Sent: 30 September 2014 12:26 
To: [Section 40(2) personal information junior officer]; Information 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 
 
[Section 40(2) personal information junior officer] 
See attached my draft response. I’ve cited [exempt section 42 legal professional privilege] . 
Thanks. 
 
 
Ciaran Ward 
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Senior Information Co‐ordinator 
Business Support Service  
Chief Executives Department 
Ext:  
 

From: [Section 40(2) personal information junior officer] 
Sent: 29 September 2014 12:00 
To: Daley, Heather; Information; [Section 40(2) personal information junior officer] 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

Dear all 

 

I have just finished looking through the papers, I was handed last week - I note that 
the request was made in July. I will pass them to Ciaran as I understand that Ciaran 
will be leading on the response for the Information Team, and will need sight of them 
when drafting the reply.  From our previous discussions it is very likely that they 
[Exempt section 42 Legal professional privilege]  

 

[Section 40(2) personal information junior officer] 

Democratic & Legal Services 
Chief Executive's Department 
Annexe 4, 

Bernard Weatherill House 

8 Mint Walk 

Croydon 

Surrey 

CR0 1EA 

020 8726 6000 ext.  

www.croydon.gov.uk  

www.croydononline.org 
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From: Information  
Sent: 29 September 2014 11:49 
To: [Section 40(2) personal information junior officer] 
Subject: FW: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

[Section 40(2) personal information junior officer], as per Heather Daley’s e-mail 
below do you have any correspondence from her.  This requester has chased and is 
now asking for a review. 

 

Can we [Section 42 legal professional privilege] 

 

thanks 

 

Information coordinator 

  

Chief Executives Department 

Business Support 

Information Team 
7th floor, Zone C  

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

 

Tel: 020 8726 6000 ext.  
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From: Daley, Heather  
Sent: 29 September 2014 11:35 
To: Information 
Cc: [Section 40(2) personal information junior officer] 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

I was asked by [Section 40(2) personal information junior officer] to give [Section 40(2) personal 

information junior officer] copies of any correspondence that I had (before they could determine 

how this should be answered). and so I printed all my correspondence off  and  [Section 40(2) 

personal information junior officer]gave them to   [Section 40(2) personal information junior officer] 

last week (I’ve heard nothing back) 

 

 

Heather Daley 

Director of human resources 

Chief executive’s department  

Zone 9B, Bernard Weatherill House 

Tel 020 8726 6000 ext 61616 
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Partnering the organisation to deliver excellence through its people 

 

From: [Section 40(2) personal information junior officer] 
Sent: 29 September 2014 11:30 
To: Information 
Cc: Daley, Heather 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

This FOI was responded to on 28/07/14 see response attached. 

 

Thanks 

 

 [Section 40(2) personal information junior officer] 

 

 

 Chief Executives Department (CED) 

Bernard Weatherill House - 9th floor Zone B 

8 Mint Walk 

Croydon  

Surrey 

CR0 1EA 

 

Tel: 020 8726 6000 Ext  
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Partnering the organisation to  

deliver excellence through its people 

 

From: Information  
Sent: 29 September 2014 11:27 
To: Belvir, Julie 
Subject: FW: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

Julie, please see e-mail below and FoI attached.  This requester is chasing us for 
this overdue response and is also now asking for a review.  Can you let me know if 
you have any of the information he has requested. 

 

“I would like to have sight of all correspondence between the then Chief Executive, the Deputy Chief 

Executive, the Borough Solicitor and the head of human resources, after January 2012, on the matter 

of Nadine Graham, her employment tribunal and subsequent events”. 

 

Many thanks 

 

Information coordinator 

  

Chief Executives Department 

Business Support 

Information Team 
7th floor, Zone C  

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

 

Tel: 020 8726 6000 ext.  
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From: Information  
Sent: 29 September 2014 11:24 
To: Daley, Heather 
Cc: [Section 40(2) personal information junior officer] 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

Heather, can you let me have an update on this as the requester is chasing us.  This 
response was due out on the 13/8/14. 

 

Many thanks 

 

Information coordinator 

  

Chief Executives Department 

Business Support 

Information Team 
7th floor, Zone C  

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

 

Tel: 020 8726 6000 ext. 
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From: [Section 40(2) personal information junior officer] 
Sent: 23 September 2014 14:21 
To: Information 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

Hi 

 

I sent an e mail on the 29th August – I have attached again. 

 

Please come back if you need anything further. 

 

 

[Section 40(2) personal information junior officer] 

Chief Executive's Department 

Adult Services, Health & Housing 

9th Floor, Zone B 

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

Telephone:- 020 8760 5490 

 

Do you need to print this e mail?  Don't waste paper & toner.  Think before you print. 
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From: Daley, Heather  
Sent: 22 September 2014 17:40 
To: Information 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

I will ensure my correspondence is forwarded to you via [Section 40(2) personal information junior 

officer] 

Kind regards 

 

Heather  

 

Heather Daley 

Director of human resources 

Chief executive’s department  

Zone 9B, Bernard Weatherill House 

Tel 020 8726 6000 ext 61616 

 

                 

 

Partnering the organisation to deliver excellence through its people 

 

From: Information  
Sent: 22 September 2014 17:15 
To: Daley, Heather; Belvir, Julie; [Section 40(2) personal information junior officer]; Miller, Hannah 
Subject: FW: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

All, we still have this FoI outstanding.  After discussing this with [Section 40(2) 
personal information junior officer] in legal, before we can respond and use the 
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appropriate exemption we will need to know if we hold any correspondence and if so 
we would need to see it.   

 

Could you please therefore search for any correspondence including e-mails for the 
following: 

 

“I would like to have sight of all correspondence between the then Chief Executive, the Deputy Chief 

Executive, the Borough Solicitor and the head of human resources, after January 2012, on the matter 

of Nadine Graham, her employment tribunal and subsequent events”. 

 

 

Many thanks 

 

Information coordinator 

  

Chief Executives Department 

Business Support 

Information Team 
7th floor, Zone C  

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

 

Tel: 020 8726 6000 ext.  
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From: [Section 40(2) personal information junior officer] 
Sent: 29- Aug- 14 15:34 
To: Information 
Subject: FW: FOI Ref: F/CRT/10002837 ***URGENT**** 
Sensitivity: Private 

 

Hi 

 

I have gone through Hannah’s documentation and e mails and could find 
nothing.  [Section 40(2) personal information junior officer] did however, find the 
attached e mail. 

 

Not sure if this helps. 

 

[Section 40(2) personal information junior officer] 

Chief Executive's Department 

Adult Services, Health & Housing 

9th Floor, Zone B 

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

Telephone:- 020 8760 5490 

 

From: [Section 40(2) personal information junior officer] 
Sent: 27 August 2014 15:17 



 

15 
 

To: Information 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

[Section 40(2) personal information junior officer] 

Zero for both. 

[Section 40(2) personal information junior officer] 

From: Information  
Sent: 27 August 2014 15:16 
To: [Section 40(2) personal information junior officer] 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

[Section 40(2) personal information junior officer], can I just confirm that there is no 
correspondence or e-mails for Jon Rouse either.  I also need to know this for Nathan 
Elvery. 

 

Many thanks 

 

 

Information coordinator 

  

Chief Executives Department 

Business Support 

Information Team 
7th floor, Zone C  

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

 

Tel: 020 8726 6000 ext.  
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From: [Section 40(2) personal information junior officer] 
Sent: 27 August 2014 12:38 
To: Information; Daley, Heather; Belvir, Julie; [Section 40(2) personal information junior officer] 
Cc: [Section 40(2) personal information junior officer] 
Subject: RE: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

I have nil return re this issue 

 

Thanks 

 

From: Information  
Sent: 26 August 2014 17:56 
To: Daley, Heather; [Section 40(2) personal information junior officer]; Belvir, Julie; [Section 40(2) 
personal information junior office]  
Cc: [Section 40(2) personal information junior officer] 
Subject: FOI Ref: F/CRT/10002837 ***URGENT**** 

 

All, please see the attached FoI request.  After discussing this with [Section 40(2) 
personal information junior office] in legal, before we can respond and use the 
appropriate exemption we will need to know if we hold any correspondence and if so 
we would need to see it.   

 

Could you please therefore search for any correspondence including e-mails for the 
following: 
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“I would like to have sight of all correspondence between the then Chief Executive, the Deputy Chief 

Executive, the Borough Solicitor and the head of human resources, after January 2012, on the matter 

of Nadine Graham, her employment tribunal and subsequent events”. 

 

Many thanks 

 

Information coordinator 

  

Chief Executives Department 

Business Support 

Information Team 
7th floor, Zone C  

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

 

Tel: 020 8726 6000 ext.  

 

 

 

From: [Section 40(2) personal information junior officer] 
Sent: 22 August 2014 14:19 
To: Information 
Cc: Ward, Pete 
Subject: RE: F/2837 
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Dear [section 40(2) personal information junior officer] 

 

Am I correct in believing that the person to whom the request relates is [Section 41 
confidentiality].   

 

If that is the case then [Exempt section 42 legal professional privilege]  

Any use of [Exempt section 42 legal professional privilege] 

 

However the information may be exempt under sections: [Section 42 legal 
professional privilege] 

 

It would also require consideration of the public interest for those relevant 
exemptions. 

 

Lastly, I note the reply [section 42 legal professional privilege].  

 

I hope this assists, 

 

Democratic & Legal Services 
Chief Executive's Department 
Annexe 4, 

Bernard Weatherill House 

8 Mint Walk 

Croydon 

Surrey 

CR0 1EA 

020 8726 6000 ext.  

www.croydon.gov.uk  

www.croydononline.org 
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From: Information  
Sent: 22 August 2014 13:23 
To: [section 40(2) personal information junior officer] 
Subject: F/2837 

 

[Section 40(2) personal information junior officer], please see the attached FoI draft 
to S Downes.  Heather Daley has provided the response but is [exempt Section 42 
Legal Professional Privilege] 

 

Many thanks 

 

Information coordinator 

  

Chief Executives Department 

Business Support 

Information Team 
7th floor, Zone C  

Bernard Weatherill House 

8 Mint Walk 

Croydon 

CR0 1EA 

 

Tel: 020 8726 6000 ext. 
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From: Daley, Heather  
Sent: 28 July 2014 08:56 
To: Information 
Cc: [section 40(2) personal information of junior officer] 
Subject: RE: FOI 5 day notification FOI Ref: F/CRT/10002837 

 

Approved reply below:  

 
“The Council does not provide information to third parties relating to the personal matters 
of current or former Council employees”. 
 
Thanks 
 
Heather  

 

From: Information  
Sent: 24 July 2014 14:24 
To: [Section 40(2) Personal information of junior officer] 
Cc: Information 
Subject: FOI 5 day notification FOI Ref: F/CRT/10002837 

Please ensure you respond to this email without changing the subject line. 

Dear  

RE:  F/CRT/10002837 

Just sending a gentle reminder of the Freedom of Information request we sent to you 
that was received on 16/07/2014, reference above. The deadline for the 
departmental response is in five working days. 
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Please can you ensure that you send your response to the 
xxxxxxxxxxx@xxxxxxx.xxx.xx email address by the deadline. 

Further to the above I would be grateful if any draft response for this request could 
be sent to the above e-mail address, as requested above with the approval of the 
responsible director. 

Kind regards 

Information Team 

 

From: Information  
Sent: 16 July 2014 17:01 
To: [Section 40(2) Personal information of junior officer] 
Cc: Information 
Subject: Request for Information under the FOI ACT 2000 - F/CRT/10002837 – Notification to 
service  

 

IMPORTANT NOTICE  

 

Due to the IT problems we are experiencing at the moment, automated emails are 
not being sent from CRM.  Therefore, we are now having to send all notifications 
manually.    

Please ignore the original notification which we understand you may subsequently 
receive when the issues have been resolved.   

----------------------------------------------------------------------------------------------------------------
--------------------------------------- 

Please ensure you respond to this email without changing the subject line. 

I have logged the Freedom of Information request attached received in the Council 
on 16/07/2014. 

If this request is not for your service, please advise us immediately so that we 
can reassign this to the correct service team.  If you do not inform us then you 
will continue to receive automated email reminders. 

Please update the Freedom of Information inbox (information@croydon.gov.uk) 
within 5 working days with details that in drafting a response to this request or 
collating the relevant information, you consider that: 



 

22 
 

- it has taken, or will take, over 18 hours to complete;  

- the requested information is already in the public domain;  

- the requested information is intended for future publication; 

- the requested information is commercially sensitive; or  

- there is some other reason that you consider prevents disclosure of the requested 
information  

I would be grateful if you could provide us with the information within 10 working 
days (30/07/2014) from receipt of the request to enable us to prepare a response.  

Please note if we do not receive the information by this date, this will be 
escalated and your director informed. 

Further to the above I would be grateful if any draft response for this request could 
be sent to the above e-mail address, as requested above with the approval of the 
responsible director in writing.  

Please remember to quote the FOI reference number (in the subject of this email) in 
any correspondence on this matter. 

Kind regards 

Information Team 

 

From: Information  
Sent: 16 July 2014 16:54 
To: 'request-220352-d37aa14f@whatdotheyknow.com' 
Subject: Request for Information under the FOI ACT 2000 - F/CRT/10002837 – Acknowledgment 

Dear Sir/Madam 

Thank you for your recent request. 

Please note that the Council is experiencing problems with the computer system we 
use for such requests.  Unfortunately, you may receive another acknowledgement 
which is automated directly from that system when the issue has been 
resolved.  Please accept our apologies for any inconvenience this may cause.  

 Your request is being considered and you will receive a response within the 
statutory timescale of 20 working days, subject to the application of any exemptions. 
Where consideration is being given to exemptions the 20 working day timescale may 
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be extended to a period considered reasonable depending on the nature and 
circumstances of your request. In such cases you will be notified and, where 
possible, a revised time-scale will be indicated. In all cases we shall attempt to deal 
with your request at the earliest opportunity.  

 There may be a fee payable for the retrieval, collation and provision of the 
information requested where the request exceeds the statutory limit or where 
disbursements exceed £450. In such cases you will be informed in writing and your 
request will be suspended until we receive payment from you or your request is 
modified and/or reduced.  

 Your request may require either full or partial transfer to another public authority. 
You will be informed if your request is transferred. 

If we are unable to provide you with the information requested we will notify you of 
this together with the reason(s) why and details of how you may appeal (if 
appropriate). 

Please note that the directorate team may contact you for further information where 
we believe that the request is not significantly clear for us to respond fully. 

 

Yours Failthfully 

 

Information Team 

Croydon Council 

 

Information in relation to the London Borough of Croydon is available at 
http://www.croydonobservatory.org/. Also responses to previous Freedom of 
Information requests can also be found on the following link 
https://croydondata.wordpress.com/ 

 

‐‐‐‐‐Original Message‐‐‐‐‐ 
From: S Downes [mailto:request‐220352‐d37aa14f@whatdotheyknow.com]  
Sent: 16 July 2014 08:46 
To: Information 
Subject: Freedom of Information request ‐ Nadine Graham 
 
Dear Croydon Borough Council, 
 



 

24 
 

I would like to have sight of all correspondence between the then Chief Executive, the Deputy Chief 
Executive, the Borough Solicitor and the head of human resources, after January 2012, on the 
matter of Nadine Graham, her employment tribunal and subsequent events. 
 
Yours faithfully, 
 
S Downes 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
Please use this email address for all replies to this request: 
request‐220352‐d37aa14f@whatdotheyknow.com 
 
Is information@croydon.gov.uk the wrong address for Freedom of Information requests to Croydon 
Borough Council? If so, please contact us using this form: 
https://www.whatdotheyknow.com/change_request/new?body=croydon_borough_council 
 
Disclaimer: This message and any reply that you make will be published on the internet. Our privacy 
and copyright policies: 
https://www.whatdotheyknow.com/help/officers 
 
If you find this service useful as an FOI officer, please ask your web manager to link to us from your 
organisation's FOI page. 
 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 


