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Customer Information 

Service

 

Please ask for: Sharon 

County Offices 

FOI Reference: 2901501

Newland 

Email: 

Lincoln 

xxxxxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxx.xxxxxxxxxxxx.xxx.xx

LN1 1YL

Date: 27 January 2022

 

 
Dear P.D Green

 
Freedom of Information Act 2000

 
I can confirm that the information requested is held by Lincolnshire County Council. I have 

detailed below the information that is being released to you.  

Request:

Please can you provide the following information. 
1) The provider and name of the Music administration and management software system used 

by your Music Service? 

2) Confirm whether the system is installed on-premises, cloud-hosted or cloud-based? 

3) Confirm the number of licensed users broken down as follows. 

a. admin staff 

b. management staff 

c. music teachers 

d. pupils 

e. guardians 

4) The annual cost of the system broken down as follows if applicable. 

a. annual maintenance 

b. hosting costs 

5) The contract start and end date?

Response:

1) SpeedAdmin Aps

2) Cloud Based (Web Portal)

3) 

a) Admin: 5

b) Management: 6
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d) Students: 2352

e) Guardians: 3621

4) The Council is satisfied that this information is exempt under Section 43(2) of the Freedom 

of Information Act 2000, as particularised below.

5) May 2020 to 2023

Section 43(2) – Freedom of Information Act 2000.

Section 43(2) of the Freedom of Information Act (FOIA), provides that Information is exempt 

information if its disclosure under the FOIA would, or would be likely to, prejudice the 

commercial interests of any person (including the Council).  A commercial interest relates to a 

person’s ability to participate competitively in a commercial activity, including the provision of 

services, usually to make a profit.

The Council has consulted with and considered the views of the current Supplier.  The 

requested information relates to their commercial activities which are conducted in a 

competitive environment. 

The information is commercially sensitive as it would, when considered with other available 

information, enable a breakdown of the Supplier's charges to be ascertained which may 

provide competitors with an unfair advantage. This would weaken the Supplier's ability to 

compete with similar companies and would give competitors information that they would not 

otherwise be able to obtain legally, particularly as the current contract ends in May 2023.  

Therefore, the disclosure of the requested information would prejudice the Supplier's 

commercial interest which would be detrimental to their business.

Disclosure of the requested information would also undermine trust and the effective working 

relationship between the Council and the Supplier, as well as other future commercial 

partners, as disclosure of information with the potential to damage the commercial interests 

of partners would have the effect of reducing the open and frank sharing of information 

between businesses and the Council. 

The Council must also be able to compete in a commercial environment; reducing the 

companies willing to enter into contacts with the Council because to do so would mean 

disclosure of commercially sensitive information and also disclosure of pricing information, 

may reduce the Council's ability to negotiate contracts on the best terms.

The Council's ability to create revenue would also be prejudiced by the disclosure as the Music 

Service, whilst part of the Council, generates a considerable income from providing music 

services.

The Council is, therefore, satisfied that disclosure of the requested information would 

prejudice both the Supplier's' commercial interests and the Council's commercial interest 

The Council is therefore satisfied that the exemption at Section 43(2) is engaged.
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The Council is required to carry out a public interest test when applying an exemption under 

Section 43(2), to ascertain whether the information should be disclosed. The test is required to 

determine whether the public interest in the exemption being maintained outweighs the 

public interest in the information being disclosed. If it does not then the information should be 

disclosed in spite of the exemption being engaged.

Arguments in favour of disclosing the requested information

There is a strong presumption in favour of disclosure of information under the Freedom of 

Information Act in order to provide accountability and transparency, and to assist the public in 

their understanding of how the Council makes its decisions. 

This also enables the public to better scrutinise how public monies are spent and this better 

understanding of how public money is spent, may give them more confidence in the integrity 

of the public authority and in its ability to effectively allocate public funds. It may also enable 

them to make more informed challenges to the spending of public money by public 

authorities.

Arguments in favour of withholding the requested information

There is a strong public interest in allowing the Council to withhold information which if 

disclosed, would adversely affect both the Council and its suppliers.

The Supplier has confirmed that disclosure of the requested information would prejudice their 

commercial interests.  The information is of limited use without comparable information from 

competitors. Its disclosure will however be highly damaging to the Supplier's ability to conduct 

its business in other similar competitive exercises.

The revenue created from the provision of this service contributes towards the cost of the 

Council's Music Service, thereby reducing the direct cost to the Council, at a time when the 

costs of providing services are increasing.

The Council has determined that the public interest arguments favouring the exception 

outweigh the public interest in the information being disclosed. 

Therefore, the Council is satisfied that the exemption at Section 43(2) is engaged and the 

public interest favours the exemption.  The Council has therefore determined that the 

requested information will not be disclosed. 

 
Please quote the reference number 2901501 in any future communications.

If you are dissatisfied with the handling of your request, you have the right to ask for an 

internal review. Internal review requests should be submitted within two months of the date 

of receipt of the response to your original letter and should be addressed to:
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If you are still dissatisfied with the Council’s response after the internal review you have a right 

of appeal to the Information Commissioner at:

The Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF.

Telephone: 0330 123 1113

Website: www.ico.org.uk

I will now close your request as of this date.

 
Yours faithfully

 
Sharon 

Customer Information Advisor

  




    

  

  
