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Dear Charlie  

RESPONSE TO FREEDOM OF INFORMATION REQUEST  

I am writing to you further to your freedom of information request titled “Mobile Phone 
Contracts”.  

Under the Freedom of Information Act and the Environmental Information Regulations you 
have a right to request any recorded information held by a public authority, such as a 
government department, local council or state school. Environmental information requests 
can also be made to certain non-public bodies carrying out a public function. 

As you may be aware Ipswich Buses Ltd is a Private Limited Company registered with 
companies’ house under the companies act and as such is not a public body.  

The company has sought clarity from the Information Commissioners Office (ICO) about this 
matter and have been advised that as Ipswich Buses (The Company) is not a public body we 
are legally not obliged to answer any Freedom of Information request and therefore we will 
not be able to provide the information you have requested.  

If you are not content with the outcome of your request, you may apply directly to the 
Information Commissioner's Office (ICO) for a decision. Generally, the ICO cannot make a 
decision unless you have exhausted our complaints procedure. 

 

Yours sincerely 

 
Stephen Bryce  
General Manager 
 


