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Decision Notice 
 

 
 
 
 

SUMMARY 

APPLICANT 

Mr Terry Shepherd  

REF NUMBER 

FOI-165-20 

SCOPE 

 
Telephony System  
1. What is your current telephony system?  
2. How many users of the telephony system?  
3. When is the contract up for renewal?  
4. Are you considering or interested in Microsoft Teams Voice (Direct 
Routing)?  
5. The name (separately) and email address of the primary contact for 
this contract?  
6. Current annual spend?  
 
Mobile phone contracts  
1. Who is your current mobile phone provider?  
2. How many mobile connections?  
3. When is the contract up for renewal?  
4. How long do you contract for (24 or 36 months)?  
5. The name (separately) and email address of the primary contact for 
this contract?  
6. Current annual spend?  
 
Crown Commercial Services frameworks  

Do you procure through the Networks Services 2 framework? 
(RM3808 previously RM1045) If not, how do you procure mobiles and 
telecommunication services/solutions? 
 

DECISION MAKER  Liam Jackson 

DECISION DATE 

21 September 2020 
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Decision 
 
I, Liam Jackson, Information Governance Assistant,  dealt with your request for information 
received by the University of Wolverhampton (University) in accordance with the Freedom of 
Information Act 2000 (the FOI Act).  
 
I can confirm, the requested information is held by the University of Wolverhampton in full. 
 
I have decided to withhold the  requested information in part in accordance with Section 21, 
Section 40(2) and Section 43 of the FOI Act. 
 
Please refer to the subsequent pages of this Decision Notice for further clarification 
on my decision.  

 

Liam Jackson 
Information Governance Assistant 
21 September 2020 
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Background & Scope of Application 

 
On 18 September 2020, the University of Wolverhampton received Mr Shepherd’s, Freedom 
of Information (FOI) application, requesting the following: 
 
 
Telephony System  
1. What is your current telephony system?  
2. How many users of the telephony system?  
3. When is the contract up for renewal?  
4. Are you considering or interested in Microsoft Teams Voice (Direct Routing)?  
5. The name (separately) and email address of the primary contact for this contract?  
6. Current annual spend?  
 
Mobile phone contracts  
1. Who is your current mobile phone provider?  
2. How many mobile connections?  
3. When is the contract up for renewal?  
4. How long do you contract for (24 or 36 months)?  
5. The name (separately) and email address of the primary contact for this contract?  
6. Current annual spend?  
 
Crown Commercial Services frameworks  
Do you procure through the Networks Services 2 framework? (RM3808 previously RM1045) 
If not, how do you procure mobiles and telecommunication services/solutions? 
 

 

Search for Documents 

Based on the original  scope of this request, I conducted a search of the University of 
Wolverhampton records to determine whether the requested information can be provided to 
Mr Shepherd, in response to the original application, dated 18 September 2020. 
 
The following searches were undertaken: 
 
• 

Consultation with the University of Wolverhampton’s, IT Services.  

Decision 

In accordance with Section 1(1)(a) of the FOI Act, I can confirm that the University does hold 
the requested information in full.   
 
I have decided to withhold the requested information in part in accordance with Section 21, 
Section 40(2) and Section 43 of the FOI Act. 
 
Section 17 of the FOI Act provides that: 
 

17.—(1) A public authority which, in relation to any request for information, is to 

any extent relying on a claim that any provision of Part  II relating to the duty to 

conﬁrm or deny is relevant to the request or on a claim that information is exempt 

information must, within the time for complying with section 1(1), give the applicant 
a notice which— 

(a) 

states that fact, 

(b) 

speciﬁes the exemption in question, and 
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(c) 

states  ( i f that would not otherwise be apparent) why the exemption 

applies. 

 
Section 40 of the FOI Act provides that:  
 
40. Personal Information  

40. (1) Any information to which a request for information relates is exempt information if it 
constitutes personal data of which the applicant is the data subject.  

(2). Any information to which a request for information relates is also exempt information if:  

(a) It constitutes personal data which does not fall within subsection (1)… 

Information pertaining to the below referenced Questions has been withheld from disclosure in 
accordance with Section 40(2) of the FOI Act:   
 

•  Telephony System- Question 5; and  

•  Mobile Phone Contract- Question 5,  

 
If the requested information, as is the case here, is the personal data of an individual (third-
party) other than the requester/applicant, we need to consider if disclosing such requested 
information would contravene the General Data Protection Regulations 2016, Data Protection 
Principles. Information should not be disclosed if it would contravene any of these principles.  
 
“Personal Data” means any information relating to an identified or identifiable living individual.  
 
“Identifiable living individual” means a living individual who can be identified, directly or indirectly, 
in particular by reference to - (a) an identifier such as a name, an identification number, location 
data or an online identifier, or (b) one or more factors specific to the physical, physiological, 
genetic, mental, economic, cultural or social identity of the individual. 
 
Therefore,  disclosure of information (name and email contact) pertaining to the above-
referenced Questions within your request would mean information being provided that would 
identify a third party, namely an employee of the University. It is therefore entirely reasonable 
and proportionate to withhold disclosure of this information in accordance with Section 40(2) of 
the FOI Act.  
 
However,  in accordance with Section 16 as a public authority,  we are exercising our duty to 
provide advice and assistance to individuals making requests like this, under the FOI Act. In 
conjunction with our Section 16 duty, under Section 21 of the Act:  
 
Section 21 of the FOI Act provides that:  

21. Information accessible to applicant by other means  

21. (1) Information which is reasonably accessible to the applicant otherwise than under 
section 1 is exempt information.  

(2). For the purposes of subsection (1)-  

(a) Information may be reasonably accessible to the applicant even though it is accessible 
only on payment; and  

(b) Information is to be taken to be reasonably accessible to the applicant if it is information 
which the public authority or any other person is obliged by or under any enactment to 
communicate (otherwise than by making the information available for inspection) to 
members of the public on request, whether free of charge or on payment.  
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The Act gives rights of public access to information held by public authorities. The purpose 
of Section 21 of the Act is to ensure that there is no right of access to information via the 
Act/FOI process, if it already available to the applicant via another route.  

This exemption applies if the requested information is already accessible to you as the 
Applicant/Requester. This exemption is applied where it is either know that, you already hold 
the information or it is available to you (with the information already being in the public 
domain).  

When the University is applying this exemption, it has a duty to confirm or deny whether it 
holds the information and where possible inform you of how you can access the information.  

The University of Wolverhampton’s Procurement Team is the central point within the 
University for all procurement and contract matters. They are contactable via 
xxxxxxxxxxx@xxx.xx.xx.  

Information pertaining to the following Questions below, which form part of your request, have 
been withheld from disclosure in accordance with Section 43 of the FOI Act:  
 

•  Telephony System- Question 6; and  

•  Mobile Phone Contracts- Question 6.  

 
Section 43 of the FOI Act provides that:  

43. Commercial Interests  

43. (1) Information is exempt information if it constitutes a trade secret.  

(2) Information is exempt information if its disclosure under this Act would, or would be likely 
to, prejudice the commercial interests of any person (including the public authority holding it)/  

(3) The duty to confirm or deny does not arise if, or to the extent that, compliance with 
section 1(1)(a) would, or would be likely to, prejudice the interests mentioned in subsection 
(2).  

It  is entirely reasonable  and appropriate to withhold financial information of this nature from 
disclosure in accordance with Section 43 of the FOI Act. Given that the request has asked 
specific questions relating to  telephone and mobile phone contracts/services, disclosure of 
information pertaining to the annual spend  of both could lead to an individual  gaining a 
commercial advantage over a  competitor  and thus as  a direct consequence causing the 
University a commercial disadvantage. Therefore, the commercial interests of this organization 
need to be safeguarded.  
 
Please find the requested information contained within Schedule 1 of this Decision Notice.  

Right of Review 

 
If you are dissatisfied with our response please contact us with the details of your dispute via 
email at xxx@xxx.xx.xx and we will conduct an internal review of our response.   
 
If you are still dissatisfied with the outcome of the internal review, you have the right of 
complaint to the Information Commissioner at the following address: https://ico.org.uk/  
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Schedule 1 
 
Telephony System  
 
Question 1 
Cisco UCM 
 
Question 2 
2500 
 
Question 3  
October 2023 
  
Question 4  
Yes 
 
 
Mobile Phone Contracts  
 
Question 1  
EE 
 
Question 2  
663 
 
Question 3  
January 2022 
 
Question 4  
24 months  
 
Crown Commercial Services Frameworks 
 
Yes 
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