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Terry Shepherd  

 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 
 
27 October 2020 

Our Ref: FOI 2020/361 – F1207713 
 
 
Dear Terry Shepherd, 
 
Re: Freedom of Information (Scotland) Act 2002 – Request for Information 
 
Thank you for your email which was received by the University on 18 September 2020 timed 
14:49 hours, requesting the following information: 
 
Telephony System 
1. What is your current telephony system? 
2. How many users of the telephony system? 
3. When is the contract up for renewal? 
4. Are you considering or interested in Microsoft Teams Voice (Direct Routing)? 
5. The name (separately) and email address of the primary contact for this contract? 
6. Current annual spend? 
 
Mobile phone contracts 
1. Who is your current mobile phone provider? 
2. How many mobile connections? 
3. When is the contract up for renewal? 
4. How long do you contract for (24 or 36 months)? 
5. The name (separately) and email address of the primary contact for this contract? 
6. Current annual spend? 
 
Crown Commercial Services frameworks 
Do you procure through the Networks Services 2 framework? (RM3808 previously RM1045) If 
not, how do you procure mobiles and telecommunication services/solutions? 
 
University’s Response 
 
Telephony System: 
 
1. What is your current telephony system?  
 Cisco Technologies.  
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2. How many users of the telephony system? 
7,684 
 
3. When is the contract up for renewal?  
May 2021. 
 
4. Are you considering or interested in Microsoft Teams Voice (Direct Routing)?  
Not at the moment. 
 
5. The name (separately) and email address of the primary contact for this contract? 
 
The information is currently accessible from the following location: 
 
https://www.gla.ac.uk/stafflist/?webapp=staffcontact&action=person&id=4eddede18792 
 
Although the University of Glasgow does hold the information that you have requested, the 
information is exempt under section 25 of the Freedom of Information (Scotland) Act 2002, as 
it is otherwise accessible.  
 
6. Current annual spend?   
 
Section 33 (1) (b) Commercial interests and the economy 
 
The annual spend on the University’s telephony system is commercially sensitive, both to the 
University and to the relevant counterparty as the release of this information alongside the 
number of users provided above would reveal the the actual rate on the landlines per 
user.This would also be likely to damage the relationship between the University and its 
suppliers or be in breach of the terms of contacts we have engaged in with suppliers. It could 
detrimentally impact the University’s ability to enter into further contracts, affect pricing 
negotiations, or negatively impact the terms upon which the University could engage with 
suppliers. Furthermore, release of the contracts and their terms could detrimentally impact the 
competitiveness of the suppliers by giving their competitors an advantage and an insight into 
their business interests and rates. 
 
Notwithstanding the result of the “harm test”, section 33 of the Freedom of Information 
(Scotland) Act 2002 does not provide an absolute exemption to the general entitlement to 
information. The University has therefore considered whether, notwithstanding the exemption, 
it is in the public interest to release the information. 
 
The University has considered the public interest by applying the “public interest test”. That is, 
the University has balanced whether the release of the information is in the public interest 
against whether disclosure would substantially prejudice its own, or another person’s, 
commercial interests. The  view of the Scottish Information Commissioner, in advice on the 
application of the “public interest test”, is that the public interest should not be interpreted as “of 
interest to the public”. That is, the potential release of the information must be in the interests 
of the public and not merely of an individual interest. The public interest in the disclosure of the 
terms and contracts requested is slight. The University of Glasgow operates in a very 
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competitive environment and the public interest is in ensuring the continuing success of the 
University in research and teaching.  The disclosure of the requested information would be likely 
to be detrimental to the public interest by inhibiting commercial organisations from supplying 
products to the University, which would substantially prejudice the commercial interests of the 
University of Glasgow.  
 
The public interest is in ensuring both the continuing success and competitiveness of the 
organisation and the continuation of a competitive environment for the University when 
attracting suppliers. The disclosure of the requested information would be likely to be 
detrimental to the public interest by inhibiting commercial organisations from supporting the 
University’s research and teaching. 
The University therefore concludes that the “public interest test”, as required when applying 
section 33(1)(b) of the Freedom of Information (Scotland) Act 2002, is met as the disclosure of 
the information requested would prejudice substantially both the commercial interests and the 
negotiating position of the University in respect to seeking commercial partners. The public 
interest in withholding the information is greater than the public interest in its release. 
 
Mobile phone contracts: 
 
1.  Who is your current mobile phone provider?   
EE and O2. 

 

2. How many mobile connections?   
EE - 1,325  
O2 - 169 
 
3. When is the contract up for renewal? 
May 2021. 
 
4. How long do you contract for (24 or 36 months)?  
The previous time was for 36 months. 
 
5. The name (separately) and email address of the primary contact for this contract?   
The information is currently accessible from the following location: 
 
https://www.gla.ac.uk/stafflist/?webapp=staffcontact&action=person&id=4eddede18792 
 
Although the University of Glasgow does hold the information that you have requested, the 
information is exempt under section 25 of the Freedom of Information (Scotland) Act 2002, as 
it is otherwise accessible.  
 
6. Current annual spend?   
 
Section 33 (1) (b) Commercial interests and the economy 
 

 

3 



[bookmark: 4] 

 

 
 

The annual spend on the University’s mobile phone contracts is commercially sensitive, both 
to the University and to the relevant counterparty as the release of this information alongside 
the number of users provided above would reveal the the actual rate on the mobiles per user. 
This would also be likely to damage the relationship between the University and its suppliers 
or be in breach of the terms of contacts we have engaged in with suppliers. It could 
detrimentally impact the University’s ability to enter into further contracts, affect pricing 
negotiations, or negatively impact the terms upon which the University could engage with 
suppliers. Furthermore, release of the contracts and their terms could detrimentally impact the 
competitiveness of the suppliers by giving their competitors an advantage and an insight into 
their business interests and rates. 
 
Notwithstanding the result of the “harm test”, section 33 of the Freedom of Information 
(Scotland) Act 2002 does not provide an absolute exemption to the general entitlement to 
information. The University has therefore considered whether, notwithstanding the exemption, 
it is in the public interest to release the information. 
 
The University has considered the public interest by applying the “public interest test”. That is, 
the University has balanced whether the release of the information is in the public interest 
against whether disclosure would substantially prejudice its own, or another person’s, 
commercial interests. The view of the Scottish Information Commissioner, in advice on the 
application of the “public interest test”, is that the public interest should not be interpreted as “of 
interest to the public”. That is, the potential release of the information must be in the interests 
of the public and not merely of an individual interest. The public interest in the disclosure of the 
terms  and contracts requested is slight. The University of Glasgow operates in a very 
competitive environment and the public interest is in ensuring the continuing success of the 
University in research and teaching.  The disclosure of the requested information would be likely 
to be detrimental to the public interest by inhibiting commercial organisations from supplying 
products to the University, which would substantially prejudice the commercial interests of the 
University of Glasgow.  
 
The public interest is in ensuring both the continuing success and competitiveness of the 
organisation and the continuation of a competitive environment for the University when 
attracting suppliers. The disclosure of the requested information would be likely to be 
detrimental to the public interest by inhibiting commercial organisations from supporting the 
University’s research and teaching. 
The University therefore concludes that the “public interest test”, as required when applying 
section 33(1)(b) of the Freedom of Information (Scotland) Act 2002, is met as the disclosure of 
the information requested would prejudice substantially both the commercial interests and the 
negotiating position of the University in respect to seeking commercial partners. The public 
interest in withholding the information is greater than the public interest in its release. 
 
Crown Commercial Services frameworks 
 
1. Do you procure through the Networks Services 2 framework? (RM3808 previously 

RM1045)  

Tendered under RM1045. 
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2.  If not, how do you procure mobiles and telecommunication services/solutions?  
Not applicable. 
 
The supply of documents under the terms of the Freedom of Information (Scotland) Act 2002 
does not give the applicant or whoever receives the information any right to re-use it in such a 
way that might infringe the Copyright, Designs and Patents Act 1988 (for example, by making 
multiple copies, publishing or otherwise distributing the information to other individuals and the 
public). The Freedom of Information (Scotland) Act 2002 (Consequential Modifications) Order 
2004 ensured that Section 50 of the Copyright, Designs and Patents Act 1988 (“CDPA”) applies 
to the Freedom of Information (Scotland) Act 2002 (“FOISA”).   
 
Breach of copyright law is an actionable offence and the University expressly reserves its rights 
and remedies available to it pursuant to the CDPA and common law. Further information on 
copyright is available at the following website: 
 
http://www.ipo.gov.uk/copy.htm 

Your right to seek a review 

 
Should you be dissatisfied with the way in which the University has dealt with your request, you 
have the right to require us to review our actions and decisions. If you wish to request a review, 
please contact the University Deputy Secretary, University Court Office, Gilbert Scott Building, 
University of Glasgow, Glasgow, Scotland G12 8QQ or e-mail: xxx@xxx.xx.xx within 40 working 
days. Your request must be in a recordable format (letter, email, audio tape, etc). As the 
University of Glasgow is a Scottish Public Authority, your request is subject to the terms of the 
Freedom of Information (Scotland) Act 2002 (“FOISA”).  The Coronavirus (Scotland) Act 2020 
provides for an extension to the normal timescale for response to FOI requests for review to 60 
working days from receipt of a request. You will receive a full response to your request for review 
within 60 working days of its receipt.  
 
If you are dissatisfied with the way in which we have handled your request for review you may 
ask the Scottish Information Commissioner to review our decision.  You must submit your 
complaint to the Commissioner within 6 months of receiving the response to review letter. The 
Commissioner’s Office may be contacted as follows: 
 
Online Appeal Service: 
Website: www.itspublicknowledge.info/Appeal 
 
By post: 
The Scottish Information Commissioner 
Kinburn Castle 
Doubledykes Road 
St Andrews 
Fife 
KY16 9DS 
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Telephone: 01334 464610 
Fax: 01334 464611 
E-mail: xxxxxxxxx@xxxxxxxxxxxxxxxxxx.xxxx 
 
An appeal, on a point of law, to the Court of Session may be made against a decision by the 
Commissioner. 
 
For further information on the review procedure please refer to 
(http://www.gla.ac.uk/services/dpfoioffice/policiesandprocedures/foisa-complaintsandreview/ ) 
All complaints regarding requests for information will be handled in accordance with this 
procedure. 
 
Yours sincerely, 
 
 
 
 
Data Protection and Freedom of Information Office 
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